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HAaMMCHOBAHHUC
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OIIK-4.
Criocoben
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HCCIIEOBAHUE
PBIHKA,
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MIPOABHIKCHHE
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IIK-1 Crocoben
PacCUYNTHIBATH U
aHATN3UPOBAThH
SKOHOMHYECKHE
PEe3yJIbTAThI
JIESITEILHOCTH

1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB MpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHs O
y4eOHOH TUCIUILIHHE.
PaGoueii mporpaMMoil DMCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIEIYIOUTUX

Kon u
HalMEHOBaHUE
AHIUKATOpa
JTIOCTHIKCHUS
KOMIICTCHI[UH
OIIK-4.1.
CnocobeH
OCYIIECTBIIATH
HCCIIeI0OBaHue
pBIHKA u
aHAITN3UPOBATh
3¢ EKTHBHOCTD
MapKETUHTOBBIX
KOMMYHHUKaIAN
B chepe
TOCTETIPUIMCTB
a u
00IIECTBEHHOTO
[MATAHMS.

OIIK-4.2.
Crniocoben
OpraHu30BaTh
MPOJIAXKY u
MIPOABHIKCHHE
yeayr
opraHuzanuit
ctepst
TOCTEIPUIMCTB
a u
00IIECTBEHHOTO
IIUTAHUA C
HCIIOJIb30BaHUE
M COBpeMeHHI)IX
MapKETHHTOBBIX
HHCTPYMEHTOB.
IK-1.1
CnocobeH
pacCYMTHIBATH
SKOHOMMYECKHE
PE3yJIbTATHI
JIEeATENBHOCTH

[Tnanupyemble pe3ysbTaThl 00yUSHHUS 110 JUCLHUILTHHE

3HaTh: METOABI HCCICAOBAaHHA TYPHCTCKOTO pBIHKA (OMPOCHL, HMHTEPBBIO,
(hokyc-rpymsl, KAOMHETHBIE HCCIIeI0BaHus, ananu3 big data), OCHOBHBIE CETMEHTHI 1
TPEHIbI TYPUCTCKOrO pblHKa P® M KIIOUEBBIX HANpPaBICHUH BBIE3HOTO TYpHU3Ma,
WHCTPYMEHTBI aHaju3a [eJICBON ayJIuTOPHH B WHAYCTPHUH TOCTECIIPUHMCTBA,
KITIOYEBBIC METPUKHU PPEKTUBHOCTH MapKeTHHroBbix kommyHukaimii (CTR, CPC,
CPA, ROMI, kouBepcusi, BOBICYEHHOCTD), KaHAJIBI IPOABHKEHUS B TypU3ME (CalTHhI,
COIICETH, arperaTopsl, email-pacchbuiky, NapTHEPCKUE IPOTPAMMEI), TUIIOBBIE MOZEIN
MO3WIMOHUPOBAHUS ~ TYPUCTCKMX  NPOIYKTOB W TOCTUHHUYHBIX  YCIYT,
HOPMaTHBHO-TIPABOBBIE pPaMKH MAapKETHHIOBBIX aKTHBHOCTEH B cdepe Typusma,
HWCTOYHHUKH OTpacCiieBoi craTHcTUKU M aHamutuku (Poccrat, ATOP, pernonaigspHbIC
TypUCTCKHE O(UCHI, OTKPHITHIE 0a3bl JAHHBIX).

YMmetb: GOpMynHpOBaTh HCCIEIOBATENBCKHAE 3adaYd M THUIOTE3Bl U W3YYEHHS
TYPUCTCKOTO CIIPOCa, MOAOHUPaTh pelieBaHTHBIC METOABI cOOpa 1 0OpPabOTKH JaHHBIX
MoJ KOHKpPETHYI0 Om3Hec-3a7ady, MpPOBOJUTH CETMEHTAIMI0 IOTpeduTereil 1o
MMOBEJICHUYECKNM,  JeMOTpapUuecKUM W TCHXOrpadUUecKuM  KPHUTEPHsM,
aHamU3upoBaTh A(G(GEKTUBHOCTh PEKIAMHBIX KaMIIAHUH ¥ MPOMOAKIHMHA B
TOCTHHUYHOM M TYPHUCTCKOM OHM3HEcCe, WHTEPIIPETHPOBATh PE3yNbTaThl ONPOCOB U
OT3BIBOB KJIMCHTOB JJIi KOPPEKTUPOBKH MPOAYKTOBOH M KOMMYHHUKAIIMOHHOM
CTpaTeruy, COMOCTABIAThH IPEUIOKEHUSI KOHKYPEHTOB 10 KIJIIOYEBBIM IIapaMeTpam
(uena, cepsuc, nokauusi, YTII), roToBUTH KpaTKue aHAIUTUYECKHUE OTYETHI H
MIPE3CHTAINH AJISI CTEHKXOJIEPOB,

Baanerb: HaBbIKaMH pabOThI ¢ MHCTpYMEHTamMu cOopa maHHbIX (Google Forms,
Sanexc @opMbl, TAPCHHT OTKPBITHIX JAaHHBIX), METOJAMH aHAJIN3a MapKETHHTOBBIX
KOMMyHHUKammid (A/B-TecTupoBaHne, KOTOPTHBIH aHaIW3, BOPOHKA IPOAAXK),
mpuéMamu KoHKypeHTHoro aHamu3a (SWOT, PEST, marpuma BKI'), Texnuxamu
BU3yaNM3allMd JAaHHBIX JUIS Tpe3eHTanmuu pesynbraToB  (PowerPoint, Canva,
nmuarpammel U rpaduku B Excel/Google Sheets), anropuTMaMu OLCHKH BO3BpaTa Ha
MapKeTHHIOBbIE MHBECTUIIMH B YCIOBHSX MHAYCTPUU TOCTEIPHHUMCTBA, criocobamu
aJanTanud MapKETHHTOBBIX COOOIIEHHH I0J] pa3Hble CETMEHTHl TYPUCTCKOW
ayJTUTOPUH.

3HaTh: MHCTPYMEHTHl pekiambl, PR, Openamura, digital-mapketunra, SMM,
COOBITHITHOTO MAapKETHWHTa W YIPaBICHHS PEMyTallUei OpraHU3alfii WHIyCTPHU
TOCTEIPUUMCTBA; MIPHUHIUITEI (HOPMUPOBAHUS OpEHa TOCTUHHUYHBIX, PECTOPAHHBIX U
TYPUCTCKUX  TIPEANIPUATHH;  COBPEMEHHBIE  KOHIEMINH  HWHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHUKAINIl; 0COOCHHOCTH HCCIIEIOBAHUS PhIHKA TOCTHHHYHBIX,
pPECTOpaHHBIX ¥ TYPHCTCKHX VCIYT; METONBl aHajiW3a LEJIeBOW ayIJUTOpHUH,
KOHKYPEHTHOU Cpebl U MOTPEONTEIHCKOTO TIOBSACHUS.

YMmeTh: pa3pabaTbiBaTh KOMMYHHUKAIIMOHHBIE CTPATErHWH, IUIAHHPOBATH PEKIAMHEIC
KaMIaHuH, HOpMUPOBATH IPOTPAMMBI TIPOIBIKEHHUS TOCTHHUYHBIX, PECTOPAHHBIX H

TYPUCTCKUX TPOAYKTOB, MNPUMCHATH COBPCMCHHBIC un(l)pom,le TCXHOJIOTHHU
IMPOJABUKCHUH.
Brnagers: HaBbIKaMu pa3p360TKI/I PCKIaMHBIX U PR-HpOCKTOB, OJArOTOBKH

MeJIMaIUIaHOB, CO3/IaHHs KOMMYHHKAIMOHHBIX KaMIaHWH, yNpaBieHHs OpeHIoM U
penyTranMei oOpraHu3andi  MHIYCTPUM TOCTENPHUUMCTBA, a TaKXKe OIEHKH
3¢ GEKTHBHOCTH MapPKETHHIOBBIX KOMMYHHUKAIIHH.

3HaTh: OCHOBHBIE JKOHOMHYECKHE MOKA3aTeIH [ESITEIbHOCTH MPEINPHUITHI
TOCTEITPUMMCTBA M OOIIECTBEHHOTO MUTAaHUS (BBIpPYYKa, ce0ECTOMMOCTD, BaJloBast U
qUCTasi MPUOBLIb, PpEHTA0ETHHOCTh, TOUKA 0€3yOBITOYHOCTH, MAPKUHAIBHBIA TIOXO0.),
creuduky (GOPMHUPOBAHUS JOXOJOB W 3aTpaT B TOCTHHUYHOM M PECTOPAHHOM
O6usHece, MeToMKH pacuéra orpacieBbix MeTpuk (ADR, RevPAR, Occupancy, Food
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opraHuzanuit
chepsl
TOCTENPUUMCTB
a H/unu
00IIECTBEHHOTO
MMUTaHUS IS
obecneueHus
KOHTPOJIS "
TIPUHSATHUS

3¢ PEKTUBHBIX
yIpaBIeHYECKH
X peLICHUH

opraHuzanuit
chepsl
TOCTENPUIMCTB
a /M
00IIECTBEHHOTO
MMUTaHUS IS
obecnieueHus
KOHTPOJIS "
TIPUHSATHUS

3 PEKTUBHBIX
yIpaBIeHYECKH
X peLICHUH

IIK-1.2
Cnocoben
aHAJM3UPOBATh
SKOHOMHYECKHE
Pe3yIbTATHI
NIESITENILHOCTH
opraHuzanuit
ctepst
TOCTEIPUIMCTB
a /M
00IIIECTBEHHOTO
[IATAHUS IS
obecrieuenus
KOHTPOJIA u
HpI/IHHTI/ISI

3¢ PEKTUBHBIX
yIpaBICHYCCKA
X pelIeHUH

METOJbl OLEHKM J(PQPEKTUBHOCTH HCIIOJIB30BAHUS Ppa3HBIX BHIOB PECYpCOB
(TpynOBBIX, MaTepHaIbHBIX, (MHAHCOBBIX, HWH(POPMAIMOHHBIX), CHOCOOBI YyuéTa
CE30HHOCTH ¥ [MKIMYHOCTH TIPpH IIJIAHUPOBAHMHM W aHAIW3€ pPE3yJIbTaTOB,
HOPMAaTHBHBIE M OTpAaclieBble OEHUMApKH Al CPaBHUTEIBHOW OIIEHKHM, IPaBHIA
(hopMHpOBaHUS YIPABICHIECKOW OTYETHOCTH IJIsl KOHTPOJISL PE3YIIbTaTOB.

YMeTh: pacCUNTHIBATE KIIOUEBBIC (PHHAHCOBBIE U OTICPAIIMOHHBIC TIOKA3aTeNN PaOOTHI
HPEANPUSITHS, TPOBOJUTH IIaH-(PAKT-aHAIN3 U BBISIBIATH OTKJIOHEHUS 110 OCHOBHBIM
CTaThsIM JOXOJIOB M PACXOAOB, ONPEAEISATh TOUKY 0€3yOBITOYHOCTH M MHHHMAJIBHO
JONYCTUMBIH ypOBEHb 3arpy3kKd JUIsl TOKPBITHS 3aTpaT, OLIGHUBATH BIIHMSHUE
YIPaBJICHYECKUX PpEIICHUH Ha SKOHOMHUYECKHE pe3yJIbTaThl (M3MEHEHHE IIEH,
ONTHMU3AIMS IITAaTa, COKPALICHHE OTXOJOB), PAacCUMUTHIBATh M aHAJIM3HPOBAThH
nokazateian 3GpQeKTUBHOCTH HCIONIB30BaHUS pecypcoB (000pauMBaeMOCTh 3alacoB,
MPOU3BOUTENBEHOCTD TPYAa, (POHA00TAAYA), COTTOCTABIATD (PAKTUUECKHUE PE3YIIbTATHI
C IUTAaHOBBIMH M OTPACIEBBIMH O€HUMapKaMH, HHTEPIPETHPOBATH IAHHBIE JUIA
000CHOBaHMS YNPABICHYECKUX PEIICHUH, (OpMUPOBATH yIpaBIEHYECKHE BEIBOIBI HA
OCHOBE pacyéToB M TMpeayaraTb Mepbl 10 MOBBIIIEHHIO 3KOHOMHYECKOH
3¢ (eKTUBHOCTH.

Baagerp HaBBIKAMHU: pacuéra SKOHOMHUECKUX moka3ateneil B Excel/Google Sheets
(BruTFOUast pOPMYITBI, CBOIHBIC TAOIHUITHI, TOCTPOSHIE IIPOTHO3HBIX MOJIENel), pabOTHI
C YIpaBIICHYECKOH OTYETHOCTHIO NpeanpusTHs (OTYET O MPHOBUIIX W YOBITKaX,
OT4ETHl 10 MOIpAa3eICHUsIM, OTYETHI IO 3arpy3Ke W BBIPYUYKE), IPOBEACHHS
(akTOpHOTrO aHanmM3a OTKJIOHEHWi (IIaH-(pakKT) MO CTaThsIM J0XOJ0B M PACXOJOB,
pacuéra OTpacieBbIX METPUK U MHTEPIPETAMN UX AMHAMUKH, OLIEHKH OKYIaeMOCTH
U JKOHOMHYEecKOro 3(d@dexTa OT MEpONpHUITHI 110 ONTHMHU3ALUU PECYPCOB,
HOCTPOEHHUSI ITPOCTHIX (PMHAHCOBBIX MOJIEIIEH JUIs TPOTHO3UPOBAHUS PE3YIIBTATOB MPH
pasHbIX CLEHapHsAX 3arpy3kd M II€H, IOJATOTOBKM aHAJMTHYECKHX CIPABOK H
MIPE3eHTAMH C BBIBOJAMU JJIsl PYKOBOACTBA, IPUMEHEHHSI METO/I0B MaPKHHAIBHOTO
aHaNM3a JUId IPUHATHS PEIICHUH 10 [eHOOOPa30BaHUIO M aCCOPTUMEHTY, PadOTHI ¢
JaHHBIMH TI0 HCIIOJIB30BAHUIO PECYPCOB (3arachl, HEepcoHal, 00OpyIOBaHME) IS
pacuéra mokazarenieii 3(QQEeKTUBHOCTH, HHTEpIIpeTanny JaHHBIX PMS/yuéTHbIX
CHCTEM JJIsI )KOHOMHUYECKOTO aHAIM3a U KOHTPOJIS PE3yIbTaTOB JESITCIILHOCTH.
3HaTB: KIIOYEBbIE DKOHOMHMYECKHE W OIEPALMOHHBIC I10Ka3aTesld IPEANPHUATHN
TOCTEIPUMMCTBA M OOLIECTBEHHOTO MUTaHMA (BBIPYYKa, ce0ECTOMMOCTb, MPUOBLIL,
penradensHOCTh, Food Cost, Labor Cost, ADR, RevPAR, Occupancy, GOPPAR),
METOJIbl SKOHOMHWYECKOI'0 aHalli3a (rOPU30HTANBHBIN, BEPTUKAIbHBIN, (hakTOPHBIH,
CPaBHHTENbHBIH, MapXKUHAJIbHBIH), OTpacieBble OEHUYMapkd W  HOPMATHBBI
3¢ (GEKTUBHOCTU 10 pa3HBIM THUIIAM INPEINPHUITHH, crieudUKy CTPYKTYpHI 3aTpar U
HCTOYHHMKOB JIOXOZOB B TOCTHHHYHOM M PECTOPaHHOM OW3HECEe, BIMSHHE BHEUIHHX
(hakTOpOB (CE30HHOCTH, SKOHOMHYECKAsI KOHBIOHKTYpA, PEryISATOPHBIE M3MCHCHHS)
Ha DKOHOMHYECKHE pE3yIbTaTbl, NPHHIUNE (OPMUPOBAHUS W WHTEPIPETALNU
YNPaBICHYECKOW  OTYETHOCTH, METOABl INPOTHO3UPOBAHUSI W CIIEHAPHOTO
MOJICTTMPOBAHNS SKOHOMUIECKHUX TTOKa3aTeIeH.

YMeTh: aHIN3UPOBATh IUHAMHUKY SKOHOMHUYECKHMX IIOKa3aTeleil ¥ BBIABIIATH
TEHJCHLUUH Pa3BUTUSI NPEANPHUATHS, NPOBOAUTH IUIaH-(aKT-aHAIN3 M OIPENeIIsTh
MIPUYMHBI OTKJIOHEHHUH MO CTaThsM JI0XOJIOB M PAacX0J0B, CONOCTABIIATE PE3YJIbTaThI
JIeITENIbHOCTH C OTPacJeBbIMH OC€HUMAapKaMU W BBISBIATH 30HBI pPOCTa M IOTEPH,
BBIJICTATh BIIMSHUE OTAEIBHBIX (DAKTOpPOB (3arpys3Ka, CpPEeAHUH YeK, CTOMMOCThH
pecypcoB,  MPOM3BOAMTENBHOCTH) HA  HMTOTOBbIE (DMHAHCOBBIE  PE3YJBTATHI,
MHTEPIPETHPOBATh JIaHHBIC YIPaBJICHYECKOH OTYETHOCTH It OOOCHOBaHHMS
YIPaBIECHYECKUX PEMICHHH, CTPOUTH NMPOTHO3HBIE MOAEIH W OLECHHUBATH 3PGHEKT OT
IUTAHUPYEMbIX MEPOIPHUATHH, BBIBIATH HE3()(HEKTHBHOE HCIIOIB30BAaHHUE PECYPCOB U
MpeayaraTb Mepbl MO ONTHMHU3AIMU, YYUTHIBATH CE30HHOCTh M IMKIMYHOCTH HPH
aHaIM3€ W IUIAHUPOBAaHWH, (OPMYJIHPOBATh BBHIBOJABI W PEKOMEHAALMH  JUIS
PYKOBOJICTBA HA OCHOBE SKOHOMHUYECKOTO aHAIIN3a.

Bianers HaBBIKaMH: pabOTHI C YIIPaBICHYECKOW OTYETHOCTHIO M JaHHBIMU YUETHBIX
cucreM (PMS, ERP, Oyxranrepckue u CKiIafcKue MPOrpaMMBbl) JUIS M3BJICUCHUS U
CTPYKTYpPHUPOBaHUSI HWH(OpMAlUK, IPOBEJCHUS KOMIUIEKCHOTO 3KOHOMHYECKOTO
aHaJIM3a C MPUMEHEHHEM Pa3HBIX METOAOB (CBOJHBIE TAOJMUIIbI, IPAdUKH TUHAMHUKH,
MaTpHIbl OTKJIOHEHHH, TuarpamMel [lapeto), pacuéra 1 MHTEpIpETAIH OTPACIEBBIX
METpUK ¥ K03(huuneHToB 3P PeKTHBHOCTH, MOCTPOCHUS (PUHAHCOBBIX MOAENEH U
creHapueB pa3Butusa B Excel/Google Sheets (Bkirouas mporHO3 BEIPYYKH, 3aTpaT H
npuOBIIM), TPUMEHEHUS HWHCTPYMEHTOB (DAaKTOPHOTO aHanmu3a MU BBISBICHHA
JpaiiBepoB (PUHAHCOBBIX pE3YNbTaTOB, MOATOTOBKM AHAIUTHYECKHX OTUYETOB,
NPE3CHTAllMi M CHPaBOK C BHIBOAAMH M PEKOMEHIALMSIMH, PabOTHI C OONBIINMH
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TIK-5 Criocoben
(dhopmupoBaTh
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TEXHOJIOTHYECK
HX u
OpraHU3aIUOHH
BIX PETJIAMCHTOB
U CTaHJapTOB
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TIK-5.1
Criocoben
pa3pabaTbIBaTh
TEXHOJIOTHYECK
ue u
OpraHU3aIUOHH
bIC PErJIAMEHTHI
i CTaHIAPTHI
MIpEANPUATHI
TOCTETIPUIMCTB
a H/YIi
00IIIECTBEHHOTO
MMUTaHUS ¢
y4ETOM
OTpaCICBBIX
HOPM,
TpeboBaHU
3aKOHOJATEILCT
Ba U crieiu(uKu

I1K-5.2
Cnoocoben
BHEJIPATH u
aKTyaTU3upOBaT
b cucTeMy
periIaMeHToB |
CTaHJApPTOB,
KOHTPOJIHPOBAT
b HX
coOironenue,
aHAITM3UPOBATh
3¢ GEKTHBHOCTD
MPUMEHCHUS W
BHOCHTE
KOPPEKTHPOBKH
Ha  OCHOBaHHH
0o0paTHOW CBs3H
M TIOKasaTeliel

MacCHUBaMH JaHHBIX JUIs BBISIBJIICHHSI 3aKOHOMEPHOCTEH U aHOMAaJIMH, OLIEHKN PUCKOB
M HEONpEeAeNEHHOCTH IPH NPOTHO3MPOBAHMM OKOHOMHYECKHX IIOKa3aTelei,
KOMMYHHUKAIUU PE3yJIbTATOB aHAIN3a 3aMHTEPECOBAHHBIM CTOPOHAM (PyKOBOJICTBO,
nojpasziesnieHuss) ¢ OOOCHOBaHMEM TPEUIaracMbIX PELICHHH, HCIIOIb30BaAHMA
(POBBIX HMHCTPYMEHTOB M JamIOOPIOB Uil BU3yalW3allid W MOHHTOPHHIA
9KOHOMHYECKHX PE3YIbTATOB.

3HaTh: OCHOBBI [W3aliHA M NPHHIUIBI NPOCKTHPOBAHUS KIMEHTCKOTO OIBITA B
MHIYCTPHH TOCTEHPUHMCTBA M OOIIECTBEHHOTO NHTAHUS, OTPAciIECBbIE HOPMBI H
CTaHAapThl KadecTBa OOCTYXXHUBaHUsS, TPEeOOBAHMS 3aKOHOJATENHCTBA (B T. 4. TIO
3alIMTe NpaB MOTPeOUTeIIeH, CAHUTAPHBIM M IPOTUBOIIOKapPHBIM HOpMaM, 00paboTKe
NEPCOHAIBHBIX JJAHHBIX ), THIIOBBIE TEXHOJIOTHYECKHE M OPTaHU3aLOHHBIE TIPOLIECCHI
Ha NPEeNNpUSATUSX TOCTENPUUMCTBA, CTPYKTYPY WU DJIEMEHTBHl PErJIAaMEHTOB H
CcTaHiapToB (Uenu, oO0JIacTh TNPUMEHEHHs, pOJIM ¥ 30HBl OTBETCTBEHHOCTH,
npouenypsl, KPI, KOHTponbHBIE TOUYKH, TOPSNOK aKTyalM3allid), METOJbI
CTaHIapTH3aINHU CEPBUCHBIX MPOLECCOB U (PUKCAIIMM MOIH30BATEIbCKUX CIIEHAPHEB
(CJM, xapTsl B3aUMOICHCTBUIN), JIydIINe MPAaKTUKA M OTPacieBble OCHUYMApKHA MO
perIaMeHTalny CepBHCa, CIOCOOBl yuéra crmenmduku mnpexnpustas (Qopmar,
1eJeBast ayANTOPUS, JIOKaNHs, MO3UIIHOHUPOBAHNE) IPH pa3pabOTKe CTAaHIAPTOB.
YMeTh: aHaMM3UPOBATh KIMCHTCKHE IIYTH M BBIABIATE TOYKM KOHTAKTa IS
CTaH/apTU3aLINH, ONPECISTh PEICBaHTHBIE HOPMBI U TPEOOBAHUS JUTA BKIIOUCHHUS B
pernamMeHTbl,  NPOEKTUPOBATH  CTaHJAApPThl  OOCHyXXMBaHHA  C  Y4ETOM
MOJIB30BATENILCKOTO OIBITA M OIEPAlMOHHON pPea3yeMOCTH, CTPYKTYpPHPOBAaTh
OIMCaHWe MPOIECCOB B BHJE MNOMIATOBBIX WHCTPYKIMH, KapT OTBETCTBEHHOCTH H
KPUTEpHEB KauecTBa, aJalTHpPOBaTh THUIIOBBIE pPErJIAMEHTHI I0J CHeHH(pUKY
KOHKPETHOTO NPEAIpUsiTHsI, 000CHOBBIBAaTh BBHIOOp IMOKazaTenei 3(h(EeKTUBHOCTH H
KOHTPOJIbHBIX TPOLENyp, COTJIACOBBIBATH NMPOEKTHI PETJIAMEHTOB C HPO(UILHBIMH
MOAPa3eICHUAMH W YTBEP)KJaThb B YCTAHOBJICHHOM MOPSIIKE, aKTyaJIH3MPOBAaTh
JOKYMEHTBl TPH HW3MCHEHHM BHEIIHHUX YCJIOBHH WM BHYTPEHHHX IIPOILIECCOB,
OLICHWBATh BIHMSHHE HOBBIX CTAaHAAPTOB Ha YAOBJIETBOPEHHOCTh TOCTEH W
OTIEPAIOHHBIC METPHKH.

BianeTh HaBBIKAMM: Pa3pabOTKH TEXHOJIOTMYECKHX KapT, KapT IyTH KIHECHTA
(CJM), xapr B3auMOAEHCTBHH W CTaHAAPTOB OOCIYXHMBaHHS, INPUMEHEHHS
MPOLIECCHOTO MOJX0Ja ¥ HOTALMKH ONHCAHMS IPOLECCOB (OJIOK CXEMBI, MaTPHIbI
otBeTcTBeHHOCTH, RACI), paboThl ¢ HOPMAaTUBHO NPaBOBOW 0a30i W OTPACIEBBHIMH
CIpaBOYHMKaMU JUIs OOOCHOBaHMsI TpeOOBaHMI K CEpBUCY, HCIIOJIb30BaHHA
(POBBIX MHCTPYMEHTOB (TeKCTOBBIE penakTopbl, BPMN cucremsl, 6a3pl 3HaHU,
Miro/Figlam g kapr CIM) s opopmieHHs W BHU3yalU3alUdU pPErjaMeHTOB,
MIPOBEJCHNS] BHYTPEHHETO ayIuTa W TECTHPOBAHMSA CTaHAAPTOB HAa COOTBETCTBHUE
OKHJAHUSIM TOCTEH M BO3MOXKHOCTSIM II€pCoHasa, cOopa U aHanm3a oOpaTHOH CBSI3H
(ompocel, OT3BIBBI, HAOMIOAEHWSA) JUII KOPPEKTHPOBKHM DETJIAMEHTOB, pacdéra
nokaszatesneit 3¢ HeKTUBHOCTH CTaHAAPTOB (BpPeMs 00CITyKMBAHHUS, 10 OTKIOHEHHH,
NPS/CSI), odopmieHuss CONPOBOIUTEIBHON MOKYMEHTAIUH (MOSCHUTEIHHBIE
3aIMCKH, JINCTHI COTJIACOBAHMS, NPUKA3bl), OPraHU3alUH MIOTHOTO BHEAPCHHS U
oOydeHuss mepcoHana paboTe TO HOBBIM CTaHAApTaM, NPUMEHEHHUS METOOB
NPUOPUTH3ALUH U OLIEHKH PUCKOB IIPU BHEAPEHUH PETJIAMEHTOB

3HATBH: MOPSIOK BHEAPEHUS M aKTyalu3alMM perjlaMeHTOB M CTaHIapTOB B
NPEANPUATHAX TOCTEIIPUUMCTBA M OOLIECTBEHHOI'O ITMTaHUS, METOJbI KOHTPOJIS
COOJIIO/ICHHS CTAaHIAPTOB (AyJWTHI, Y€K JHUCTBI, TAWHBIA TOCTh, MOHUTOpPHHT KPI),
MHCTPYMEHTHl oueHKH 3¢ ¢extuBHOCTH pernamentoB (NPS, CSI, Bpewms
00CIyKMBaHMs, 10J1s1 OTKJIOHEHHUH, KOHBEPCHS TOBTOPHBIX BU3UTOB), CIIOCOOBI cOOpa
u 00paboTKH OOpaTHOW CBSI3M OT TOCTEH W IepCcoHajla, TMPOLEAYPHl BHECCHHS
W3MCHEHHH B HOPMATHBHBIE TOKYMEHTHI M IIPaBHJIAa MX COTJIACOBAHWS, THUIIOBBIC
Gapbepbl IPH BHEAPCHWH CTAaHAApTOB W METOJBI HX IIPEOMAOJICHUS, OTpacieBbIC
OeHUMapKd W METPHKHM KadecTBa CEpBHCA, TPEOOBaHMSA K JIOKYMEHTHPOBAHHIO
KOPPEKTUPOBOK M OTYETHOCTH IO PE3yJIbTaTaM KOHTPOIS

YMeTh: OpraHuM3OBBIBATH II03TAIIHOE BHEJIPEHHE CTAaHAApPTOB W PErjaMEHTOB
(moxroToBKa, MUIIOTUPOBAaHUE, MACIITAOUPOBaHUE, 00yUYEHNUE), BRICTPABATH CHCTEMY
MOHHUTOPHHIa U KOHTPOJISi COOJIIO/IEHHsS TpeOOBaHMM, COIOCTaBIISATH (PAKTUUECKHE
MOKa3aTeJad CepBHCa C II€JI€BBIMH 3HAUYEHHSIMH U  BBIBISTH OTKJIOHEHWUS,
AQHAIM3MPOBATh NPUYMHBI HEI(P(HEKTUBHOCTH JICHCTBYIOIINX PETJIAMEHTOB C y4ETOM
KJIMEHTCKOTO OIbITa M ONEPAaLOHHOW Harpy3ku, coOMpaTh M CHCTEMaTH3MPOBAaTh
00paTHYIO CBSI3p M3 pa3sHBIX KaHAJIOB (OT3BIBBI, OMPOCHI, ’Kajlo0bl, HAOIIOIEHU),
pa3pabaThIBaTh MPEIIOKECHUS 110 KOPPEKTUPOBKE CTAHAAPTOB HA OCHOBE IAHHBIX U
METPHK, COIJIACOBBIBATE M3MEHEHHs] C TPOQWIBHBIMH TOJPA3[CICHUSIMU U
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paboTsI
TP INPHATHS.

1.2.

BxonHoW ypoBeHb 3HaHUM,

dbopMUPOBaHUS KOMITETEHITUN
3naet Bunbl, TUTIBI U OpraHU3aIMOHHBIE (DOPMBI IKCKYPCHOHHBIX MPOSKTOB, MPUHIIUITEI M METOBI UX pa3pabOTKH,
MIPUHLIMIIBI CEPBHUC-AN3aiHa B IKCKYPCHOHHOM NI TEIbHOCTH

yMeTh: - Pa3zpabarTeiBaTh 5KCKYpCHH, TIPOSKTHPOBATH OTAEIBHBIE SKCKYPCHH

BIa/ieTh: HaBbIkaMu MIPOEKTUPOBAHUS OTACITHHBIX BHIOB SKCKYPCHOHHBIX MPOYKTOB

Ouenka

YTBEPKIATh B YCTAHOBJICHHOM MOPSJIKE, OIICHUBATh DKOHOMHYCCKHI M CEPBUCHBII
3¢ (deKT OT aKkTyanu3alHuyd CTaHAAapPTOB, AAANTHPOBATH JOKYMEHTHI IOJA CHEHUPUKY
HPEANPUSITHS K MEHSIOIINECS YCIOBHS pabOTHI.

BuiaieTh HaBBIKAMM: [IPOBE/CHHS ay/AUTOB Ka4eCTBa U MPOBEPOK HA COOTBETCTBUE
cTaHaapTam (B T. 4. C MPUMEHEHHUEM Y€K JIMCTOB, POTOPUKCAITNH, CIIEHAPUEB TATHOTO
rocTsi), ucmonb3oBaHUA mH(ppoBbix uMHCTpyMeHTOB (CRM, PMS, BPM cucrems,
m1aTGOpMBI TSI  ONPOCOB, MAmIOOPHABI) [UIT KOHTPOJISA W y4éra COONIONEHUS
CTaH/IapTOB, Pa3pabOTKH [OPOXKHBIX KapT BHEAPEHHS W IUIAHOB AaKTyalHu3aliu
PErJIaMeHTOB, OpraHW3alMyd OOYYCHUS M WHCTPYKTaXEW MEepCOHANa 1O HOBBIM H
OOHOBNEHHBIM CTaHIApTaM, NPUMEHEHHMS METOJOB aHAJIW3a MaHHBIX (CBOJHBIC
TaOJUIIBI, JUArPaMMBbI, KOPPEISIUOHHBIA aHAIW3) Ui OICHKH 3()()EKTUBHOCTH
CTaHAapTOB, MPOBCACHUSA MUJIOTHBIX 3allyCKOB U A/B TCCTUPOBAHUA W3MCHCHUH B
cepBuce, 0(OpMIIEHHS KOPPEKTUPOBOK, JIMCTOB COTJIACOBAHUS M IPUKA30B, pabOTHI €
KaIo0aMu M TPEITIOKEHUSIMU KaK MCTOYHUKOM OOpPATHOW CBSI3M VIS YJIyYIICHHS
CTaH/IapTOB, pacuéra mokaszareneil 3GQpekTuBHOCTU (BpeMsi OOCITY)KHUBAHUS, OIS
HApyUICHUH,  ypPOBEHb  YIOBICTBOPEHHOCTH,  KOHBEPCHsI),  KOOPAWHALUH
B3aUMOJICHCTBUSL  TOAPA3JEICHUHA IpU  aKTyalu3alud HOPMATHUBHOW  0a3bl,
MOJTOTOBKHM AHAJTUTHYECKUX OTYETOB W PEKOMEHIAIMN MO COBEPIICHCTBOBAHHIO
CHCTEMbI CTaH/IaPTOB.

YMEHHM, ONbITa JEATEIbHOCTH, TpeOyeMbIX s

2. CTPYKTYPA ®OC 110 JUCIIUITJIMHE

MIPOBOJUTCS

METOJIOM  COINOCTAaBJEHMS  IapaMeTpOB  IPOJEMOHCTPUPOBAHHOM

0o0ydJaronuMcs MPOAYKTa NEATSILHOCTH C 3aJaHHBIMHU TAJIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS I HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbl OOBEKTHI OLICHUBAHHUS Bup 3anstus / ®dopma
HalMEHOBaHUE TEKYILEro HaumenoBanue| npoBeneHUs
pasnesos/TeM KOHTPOJA OLICHOUHBIX OLIEHK!U

yCIIeBaeMOCTH CpEaCTB YcrHas/
/ MTUCBMEHHAsI
[IPOMEKYTOUHO
i arTecTanuun
Tema 1. Ananmz Texymnii IBxrowaet B ceOs mcclenoBaHre TeKymmx TeHaeHuui, /11 — moxman clyctHas/
[PBIHKA TOCTHHHYHBIX |[KOHTPOJb MOTPEOMTENbCKIX MPEONOYTCHUI ¥ KOHKYPEHTHOH[pEe3eHTAINEH, [MICEMEHHAs
yCIyT cpensl. DTO TO3BONSAET BBISIBUTH OCHOBHBIE (hakTOphL(T — TecT
BIFSIONINE HA CIIPOC M TIPENJIOKEHHE B TOCTHHHYHOHpedepaT
oTpacii. BaXHBIMH aclieKTaMH aHaln3a SBISIOTCS
CETMEHTaLUsl pPbIHKA, OLCHKAa LIEHOBOM MOJNUTHKH, a
TaKXKe M3y4eHUEe MHHOBALMKA U TEXHOJOTMH, BIMSIOIIIX
Ha pa3BUTHE TOCTHHMYHOro OusHeca. Taxke crowuT
[PACCMOTPETh BIMSHUE SKOHOMHUYECKUX U COLMAIbHBIX
(bakTOpOB Ha  TOCTMHHYHBIH  PBIHOK, BKJIIOYas]|
CE30HHOCTb M U3MEHEHHUS B 3aKOHOAATENbCTBE
Tema 2. Texymuii Bxmouaer B cebst ortam, Ha kotopoM Qopmupyercs/IIT — noknan clY crHas
KonmenTyansHOE KOHTPOJIb oOrmrast uaest M KOHUenus Oyxymero o0bpekTa. BaxxHopeseHTamme mrcbMeHHas
MIPOEKTHPOBAHNE [YIUTBIBATh LIEJIEBYIO ayIUTOPHUIO, MECTO pacIioioxkeHusl — Tect
TOCTHHUIIBI M YHUKaJbHBIE 0COOCHHOCTH, KOTOpPBIE OyIyT OTJIMYaThBa aHUI
COCTUHUILY OT KOHKypeHToB. Ha »3Tom stane/lucnyt
[pa3pabaTbIBalOTCS OCHOBHBIE JJIEMEHTHI JW3aiiHa,
(byHKIIMOHAJBHBIC 30HBI, a TaKXe OIPEIEISIOTCS]
YCIYTH, KOTOpble OyIyT TNPENOCTAaBIATHECS TOCTSIM.
Konuenuust  nojpkHa — OBITH  ajanTHpOBaHa K
COBPEMECHHBIM TPEOOBAHMSAM M OKHJIAHHSAM KIIMEHTOB,
BKIIIOYas  aCHEeKThl  yCTOMYMBOIO  Pa3BUTHUA U
PKOJIOTHYHOCTHU
Tema 3. Texymuii Bxitouaer B cebst npouecc co3panus  ¢usnueckoro[l — rtecr, K —[Ilucemennas
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IAPXUTEKTYpHOE H KOHTPOJIb MPOCTPAaHCTBA TOCTUHHMIBI, KOTOPBIH BKJIIOYAeT B CEOSKOJUIOKBHUYM  |YCTHas
MHTEpbEpHOE Kak BHEUIHWE, TaK M BHYTPEHHHE OJIEMEHTHI.3aJaHus
MIPOEKTHPOBAHNE IApXHUTEKTYPHOE MIPOEKTHPOBAHNE oxBaTbIBaeT/lenoBas urpa

MIAHUPOBAHHE (hacanos, nanamadTa APTOKIIa

MHPPACTPYKTYpbl, B TO BpeMsS KaKk HWHTEPHEPHOE

MPOEKTHpPOBaHME  (OKYCHpPYeTCS  Ha  CO3MaHHH

KOM(GOPTHBIX M  JCTETHYECKH  IPHUBICKATEIHHBIX

BHYTPEHHUX TTOMEIIEHUMN. Baxno YYUTHIBATH

(byHKIIMOHAJIBHOCTH, OE30MaCHOCTh, a TaKXKe CO3JIaHHUE]

[YHUKAJIbHOI aTMocdepsl, COOTBETCTBYIOLIEH

KOHLETIIMK TOCTHHUIBL. Takxke CTOMT 0OpaTHTH)

BHIMaHHE Ha BHIOOp MaTepHaloB W MeOeln, KOTOphIE

OyyT MCIIOIP30BaTHCS! B MHTEPhEpE
Tema 4. Ynpasnenue |Texyuiuii Bxitouaer B cebsi opraHuzanuio M KoopauHaiuio Bcex(I  —  Tect,YcTHas
TOCTHHUYHBIM KOHTPOJIb MPOIIECCOB, CBSI3aHHBIX C MPEJIOCTABICHUEM YCIYT. DTORaTaHUI MICEMEHHAs
OM3HECOM BKIIIOUaET B ce0s1 yrpaBiieHHE IepcoHaioM, purancoBoe|/lenoBas urpa

TUTAHUPOBAHKE, MAPKETHHT U MPOJAXy YCIyT, a Tarke[KoUIoOKBHyM

KOHTPOJIb ~ KadecTBa. ODQPQPEKTHBHOE  yNpaBICHHUEIOKIA

MOpa3yMeBaeT WCTIONb30BaHUE COBPEMCHHBIX|

TEXHOJIOTHH, CHCTEM aBTOMATH3AI[H M aHAIUTHIECKUX

MHCTPYMEHTOB JUIsl OLIEHKH pabOThl TOCTUHHUIIBI. BaskHO|

Takke pPa3BUBATh KIMEHTCKUH CepBHC, oOecneynBas

BBICOKHH YpOBEHb YIOBJICTBOPEHHOCTH TOCTEH W

mosutbHOCTH K Openpay. KiroueBbIMM — acrekTamy

MBIISTIOTCS TAKO)KE aHAJIM3 TToKa3arenei a3 dexTHBHOCTH U

BHEpEHHUE HOBBIX CTAH/IAPTOB 00CITY)KUBaHHUS
Tema 5. Teoperuko- |Texymuuii CymHocTh, BUBl U crienuduka KyipTypHoro typmsmal  —  Ttecr,YcrHas
METOJOJIOTHIECKHE  |[KOHTPOIb TypucTckuii MapmpyT Kak KOMIUIEKCHAas YCIyra HBaJaHus MICEMEHHAs
OCHOBBI mponykr. Kiraccubukanms wmapmipyToB (JIuHEHHBIE,|/lenoBas urpa
MIPOEKTHPOBAHUS KOJIBIICBBIC, paJilalIbHBIC; TEMaTHUECKUE, COOBITHIHEIC,[KOIUTOKBIYM
MapIIpyTOB M TYPOB MaJIOMHIYECKHE). HopmaruBHO-1IpaBoBast Oazajmokian

nmpoektupoBanus Typuctckux ycayr (TOCT P 50681-

FOCT P 56998-2022 u gp.). JKusHeHHBI IUKI

[TYPUCTCKOTO NPOJYKTa.
Tema 6. Pecypcnas  |{Texymuii Knaccudukanus ©  MeToAbl OLEHKHM Typucrcko-T — —  Tect,|YcTHas
0aza ¥ KOHLETILUS KOHTPOJIb [peKpeaMoHHbIX pecypcoB (TPP): 00BEKThIBaJaHuUs MICbMEHHAs
KyJIbTYpHO- KyIbTypHOTO Hacieaus, myseu, HXII, nemarepuansHoe/lenoBas urpa
TypUCTCKOTO Hacieaue, COOBITHS, NPUPOAHBIE O0BEKTHL. AHanM3KoiuokBIyM
MapuipyTa inectuHarmu: SWOT-ananu3, BEISABICHUE YHHKaJIbHOTOPIOKIIA

roproBoro npetoxkenus (Y TII). Anroputm pa3paboTky,

KOHIICTIITMN MapIIpyTa: IeJieloNaranie, ONpeaeiieHHe

A, hbopMynHupOBKa WK U HA3BaHWI.
Tema 7. Texymnii [MpuHIMIBI TTOCTPOCHHUS TporpaMMbl Typa: OamanclT  —  TecT,|YcTHas
ConeprxaTensHOE KOHTPOJIb MO3HABATEIIFHOW, PEKPEalMOHHON W pa3BlieKaTeIbHONBATaHMUS MICEMEHHAs
[TpoexkTupoBanue cocTaBisitomux. Jloructuka Mapuipyra: mnoctpoeHuellenoBas urpa
MapIipyTa: ONTUMANIFHOTO TpaduKa IBIKEHUS, pacdeT X0J0BOroKOJUIOKBHYM
mporpamma u BpeMeHH, BBIOOp BUIOB  TpaHcmopTa. OCHOBBIOKIA[
crieHapuit CILIEHApHOTO MacTepcTBa: pa3paboTKa SKCKYpPCHOHHOTO)

TEeKCTa, JIETEHJ, BKIIOUYCHHE HWHTCPAKTHBHBIX U

AHMMAIMOHHBIX 3JIEMEHTOB.
Tema 8. Texymuii TexHonmoruyeckast kapTa Typa Kak oCHOBHOM gokymeHT]I  —  TecT,[YcTHas
OpraHu3aluoHHO-  [KOHTPOJIb ryponeparopa. CTpykrypa u conepxkanue. [IpuHIMIIBIBaNaHNS MICbMEHHAs
PKOHOMIYECKOE [IEHOO0Pa30BaHM B Typu3Me: cocraBienue|/lenoBas urpa
MIPOEKTHPOBAHUE H KaJbKyJSIIUA  CTOMMOCTH  Typa, (opMupoBaHHe[KOUIOKBUYM
ITPOIBUKCHHE mpuObLTH. Mepsl oOecrieueHns 6€30TaCHOCTH TYPHCTOB.[IOKIIA
MapIpyTa IMHCTpYMEHTH TPOIBIKEHHS MapuipyTa: padoTta ¢

mapTHepamu, digital-MapKeTHHT, ydacTHe B BRICTaBKaXx.
Bce TEeMBbI ulllpomexyToun IKypcoBast [lucbmenHas
pa3genbl: asi aTTecTalus pabdora T — TecT

(1-30)

3. IOKA3ATEJIU U KPUTEPUU OLIEHKH KOMIETEHIIAM

Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATHOAJUIBHOM CUCTEME.
Ta6muma 3.1 — Tekymuit KOHTPOJIb
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No Kpurepuu oneHuBanus
- Bunst padot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnyHO
/I
TeabpHO (2 O0amta) | Ho (3 Oasa) (4 6amma) (5 6amtoB)
OtcytcTBHE BrickassiBaHue BrickassiBaHue
1 Pabora Ha yuactus cryneHta| EauHMuYHOE | CyXIEHHI, aKTHBHOE | HEOPIMHAPHBIX CYXICHUH,
JIEKINAX B paboTe Ha BBICKa3bIBaHHE | ydacTHeE B paboOTe Ha | aKTUBHOE ydacTHe BpadoTe
3aHATHHU 3aHITHU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OTtcyTCcTBHE o
CYXICHHI, aKTUBHOC Bricka3piBanue
MPaKTUYECKUX y4acTus B Enuananoe N
y4acTue B XOZI€ | HEOPIMHAPHBIX CYXICHUH,
3aHSTHUSAX, o0Ccy)IeH!H, BBICKa3bIBaHUE,
2 petieHus, AKTUBHOE yYacCTHE B XOJIC
pelIeHne O0IIHX pereHun, pelICHuE C
MPaBWILHOE PEIICHUE| PEIICHUS, IPaBUIILHOES
MPaKTHYECKUX HENpPaBUIbHOE OmnuOKaMu
C OTICITBbHBIMU perenne 6e3 ommOoK
3amaqy perieHne
3aMeYaHUSIMHU
Pabota Ha BrickassiBaHue
OrtcyTcTBHE N
MPaKTHYECKUX CYXICHUI, aKTUBHOC Bricka3piBanue
y4acTus B Enuanunoe N
3aHSATHUSAX, y4acTue B XOZI€ | HEOPJIMHAPHBIX CYXICHUH,
o0CyXIeHUH, BBICKa3bIBaHHE,
3 penieHue petieHus, AKTUBHOE YYacCTHE B XO/IC
pelieHumy, pereHue ¢
WH/IMBH]TY ATbHBIX MPaBWILHOE PEIICHUE| PEIICHUS, TPABUIILHOES
HENPaBUIbHOE OIIMOKaMH
MPAKTHYECKUX CLLICHNC C OTHETHHBIMHU petenue 6e3 oImmudoK
3amaq P 3aMeYaHUSIMHU

Kputepuu orienuBanus GopMyIupyIOTCs 715 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroy0cs H3MEPEHUIO.

Tabmuia 3.2 — O6001IeHHBIC KPUTEPUU OLICHUBAHUS OCBOCHUS KOMIIETCHIINH

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTnudHo
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OOy4aroIuics MOKa3bIBACT OCBOCHA. OOy4aroIuics MOKa3bIBaCT IITyOOKHE
OOyuaromuiics He | oOmuue 3HaHuS, BXoAsmue B|O0yJaromuics 3HAHUSA, IEMOHCTPUPYET YMCHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeICTaBIeHne 00 UX MOJIHOTY ~ [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIINH, HE MPUMEHEHUH, YMECHUC 3HAHUH, MPUMEHSAThH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIONIb30BaTh [IEMOHCTPUPYET  MpOo(ecCHOHATBHON AeITeIBHOCTHIO;
HEO0XOUMOCTh H/HJIH OCHOBHYIO (BaKHYIO) YMEHUS U CIIOCOOEH CaMOCTOSATEIBHO peliaTh
HE MOXET UX WH(pOPMAITHIO U3 HaBBIKH npoOieMy/3a1auy Ha OCHOBE M3Y4YECHHBIX
MIPUMEHSTh MOJTyYEHHBIX 3HAHHMA penieHus METO/JIOB, TPUEMOB U TCXHOJOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUH
Onenka Copepxanne
Heynosnersoputens | JleMOHCTpUpyeT HEMOHMMAaHUEIPOOJIEeMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpUpYeT YacTHYHOE TOHMMaHHWE NpoOJeMbl. BombIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHLHO HPEABABISCMBIX, K 3a/1aHUIO BBITIONHCHBL. Brnanenue snemenTamMu 3a71aHHOTO MaTepHana.
B 0cHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopotio JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHHE MPOOIeMbl O003HAYCHHOW ITHUCIUILIMHOM.
4 Ganna) Bce TpeboBanwsI, peabABIsIeMbIe K 3a/IaHUI0 BITOTHEHBI. Coiep kaHre BBITIOJTHEHHBIX
( 3aJlaHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUS
JemoHCTpHpyeT moiHOe MoHMMaHue mpobieMsbl. Bee TpeGoBaHMsA, MpeabsaBIsieMble K
OO 3aIlaHUI0 BBIMTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHuajoM
5 Ganos) JUCIWILTAHBL. BBIMONHEHHBIE 3aJaHUs HOCAT IICIOCTHBIX XapakTep, BBITOJHEHB B
( MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, MPEACTABICHBI Ppa3IUYHbIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOIXOJ

[lkansl OLIEHWBAHUS W NPOLEIYpPHl OICHWBAHUS PE3YJIbTaTOB OOYYEHHS IO IUCLUIUINHE
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perinameHTHpYIOTCs [10JI0)KEHHEM O TeKyIIeM KOHTPOJIE YCIEBACMOCTH M IMPOMEXYTOYHON aTTeCTaIlHH
00yJaromuXxcs Mo MporpaMmmMam BBICIIETO 00pa30BaHMUS.

5. MIEPEYEHD 3A JAHUI IO JUCIIUILJINHE
5.1. 3BAJAHUA JISA TEKYHIEI'O KOHTPOJIS:

Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJISE M UX HAMMEHOBAaHHUE
HanmenoBanue (CoepikaHue 3a1aHus
OIIEHOYHBIX
CpelCcTB
Jloxman C CymHOCTh, BUABI H cHenu(UKa KYJIbTypHOTO Typu3Ma. TYpPUCTCKHIA MapHIpyT Kak|
Npe3eHTauel [KOMIUIEKCHass yciayra W nponaykr. Kiaccudukamuss wmapmpyToB (JMHEHHBIE, KOJBIEBBIC,
paguaibHBIE; TEMaTHYeCKHe, COOBITHHHBIE, TaJloMHUYeckne). HopmartmBHO mpaBoBas 6a3al
npoektupoBanus Typuctckux yciyr (COCT P 50681 TOCT P 56998-2022 u np.). ’KuzHeHHBIN UKL
TYPUCTCKOTO MPOAYKTA.
KOJUTOKBUYM  [[[pUHIIMIIBI  TTOCTPOEHWSI TPOTpaMMBI  Typa: OajaHC TIO3HABAaTENbHOH, pEKpPEarmoHHOW U
[pa3BIeKaTeNbHON cocTaBsIOMuUX. JlorncTuka MapmipyTra: MOCTPOCHHE ONTHMAIbHOTO Tpadukal
ITBMOKCHHSI, pacueT XOJOBOTO BPEMEHH, BBIOOp BUAOB TpaHcrmopra. OCHOBBI CIIGHAPHOTO
MacTepCTBa: pa3paboTKa 3KCKYPCHOHHOTO TEKCTa, JICTCHN, BKIIOYCHHE WHTCPAKTUBHBIX W]
AHUMAIIMOHHBIX DJIEMEHTOB.
BamaHus MeTtomuueckre TpUEMBI TIOKa3a W pacckaza B IMPOIECCE NMPOCKTUPOBAHUS HSKCKYPCUOHHOTO
MpoAyKTa. B MpakTHUECKOTO 3aHATHUSA: 3aHsITHE ceMuHapckoro tumna B gpopme Case-Study. Iemns,
BaHATHA: W3YYUTh METOAMYECKHE TpPHEeMBl I[I0Ka3a M paccka3a B OKCKYpPCHOHHOH paboTe,
03HAKOMHTHCA C JTYYIIMMHU MTPAKTHKAMHU IKCKYPCHOHHOUW pabOTHI; OCBOMTH TEXHHKH BHEPEUYEBBIX|
CpeICTB OOIICHUS B XOJIe TPOBEACHUS SKCKypcuu. [IpakTuyecKkue HAaBBIKUA: YCBOCHUE 3HAHUU 110
TEMaTHKE, ONBIT aHajIn3a U UCCIEIOBaHUs, paObOThl C JTUTEPATYPHBIMH HCTOYHHUKAMU, YCBOCHUC
TeXHUK BHEPEYEBBIX CPEJICTB OOIIEHNS B X0/Ie TIPOBEACHUS SKCKYPCUHI
IMUCTTYT TexHomornyeckass kapta Typa (Typa) Kak OCHOBHOW JOKyMeHT Typoreparopa. CTpykTypa H
conepkanue. [IpUHIUIBI IEHOOOPa30BaHUS B TYpPH3ME: COCTaBICHHUE KAIBKYISIIIUA CTOUMOCTH|
Typa, ¢GopMupoBaHuE TPHOBUTH. Mepbl obecrieueHnss 0€30MacHOCTH TypHUCTOB. WHCTPYMEHTH]
MPOJIBIKCHUS MapIIpyTa: padora ¢ mapTHepamu, digital-MapKeTHHT, y9acTHE B BHICTABKaX.
JlenoBas urpa [[Ipuémbl SKCKYPCHOHHOHN paOOTHI C Pa3TUYHBIME OOBEKTAMU B TOPOJICKOM MPOCTPAHCTBE.

Tect UTto sBNIsE€TCS OCHOBHOM LIETBIO aHATN3a PhIHKA TOCTUHUYHBIX yCIyT?
1. YBenudeHue mrarta COTpYIHUKOB.
2. BreisiBneHne TeHAEHIMN CIpoca, OLIEHKAa KOHKYPEHTHOM cpellbl U OMpelesieHHe
[PRIHOYHBIX BO3MOXKHOCTEH.
3. CTpouTENbCTBO HOBBIX HOMEPOB.
4. IIpoBeneHme NHBEHTApU3AIINH.
Otser: 2

5.2 KOHTPOJIBHBIE BOITPOCHI JUISI TEKYIIEN ATTECTALIUA OBYYAIOILIIUXCSI
IlepBasi KOHTPOJIbHAS TOYKA - B (popMe JOKJIaAa (MHUCBMEHHAasT).
Tembl noknan0B: Tembl TOKIaA0B C Mpe3eHTalen
Tembl 07151 N0020MOBKU OOKNAO08

1. 3HayeHHe KOHIENTYAJbHOr0 TNPOEKTHPOBAHHUSA B CO3JaHHH YHHKAJIbHOIO0 TOCTHHUYHOIO
NMPOAYKTA

Inan:

Omnpenenenne KOHIENTYalbHOTO MPOSKTUPOBAHUS U €r0 POJb B TOCTUHUYHOM OU3HECE.
Kax xoHuenuus Bauser Ha apXUTEKTYpY, IU3aiH, CEPBUC U MAapKETHHT.

CBA3b KOHIEIIINH C IIEJI€BOM ayAUTOPUEN U MO3UITUOHUPOBAHUEM.

[Tpumeps! ycHemHbIX KOHIENTYaIbHBIX OTeNel (OyTHK-0TeNnd, TeMaTUYecKie, IK0-0TEIH).
BriBoa: KOHIIENIUS KaKk OCHOBA KOHKYPEHTHOT'O MPEUMYILIECTBA.

2. CoBpeMeHHbIE TPEH/IbI B KOHIENTYAJbHOM MPOEKTHPOBAHUU FOCTUHHI

Inan:

DKOJOTUYHOCTh M YCTOHYMBOE Pa3BUTHE (3€JICHBIC TEXHOJIOTUH, HATYpaTbHbIC MAaTEPUAIIBI).
TexHomornuHocTh M yMHBIN 0TeNb (0T, aBTOMaTH3aIms1, OECKOHTAKTHBIN CEPBUC).
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Jlokanuzauusi 1 ayTeHTUYHOCTH (MCTIOIb30BaHHE MECTHOU KYJIbTYPbI, TPAAUIHHI, TPOTYKTOB).
MHoro(yHKIIMOHAJIEHOCT IPOCTPAHCTB (TpaHC(HOPMHUPYEMbIE 30HbI, KOBOPKHHTH).

AKIIEHT Ha 3710pOBbIi 00pa3 ku3HM (Wellness-koHuenmuu, GuTHEC, 370pOBOE MUTAHUE).

3. BansiHue KyJIbTYPHBIX 0CO0EHHOCTE Ha KOHUENINI0 TOCTHHUYHOI0 TPOEKTa

ILnan:

VY4er HAIMOHATBHBIX TPAAULMN 1 00bIUaeB B [u3aiiHe u cepBuce (mpumepsl Anonun, OAD).
Penurnosnplie acekThl: Xalsulb-0TeNd, TpeOOBaHNs K MUTAHUIO U TJIAHUPOBKE.

BnusiHre MECTHOM apXUTEKTYpbl U MaTepPHAIOB HA OOJIMK OTEJIS.

NHTerpanus MECTHOM KyXHHU U peMecesl B KOHIEIIIUIO.

AnanTanusi MeXKIYHApOIHBIX CETel MO/ JIOKaIbHbIE KYIbTYPHbIE OCOOCHHOCTH.

4. YcToituuBoe NPOeKTHPOBAHUE TOCTHHHUIL: OT M/IEH /10 peau3aluu

ILnan:

[TpuHIUIBI yCTOWYMBOTO (3€JIEHOTO) CTPOUTENHCTBA: SHEPT0IPHEKTUBHOCTH, PECYPCOCOEPEKEHHE.
Hcnonp30BaHre 3KOJIOTUYHBIX MAaTEPHAJIOB M TEXHOJIOTU (COJIHEUHBIE TTaHeNn, cOOp JOXKIEBOU BOADI).
MuHUMU3ALMS OTXOI0B MPU CTPOUTEILCTBE U IKCIUTYaTaIlHH.

Cepruduxanus «3enenbix» 3nanuii (LEED, BREEAM).

DKOHOMHYECKAs! BBINOJA U MAPKETUHIOBBIN MOTEHIMAJI YCTOMYMBBIX OTEJIEH.

5. AHHOBaLMOHHBbIE TEXHOJIOTHH B KOHLENTYAJbHOM NPOeKTHPOBAHNU FOCTUHHUYHBIX 00bEKTOB
ILnan:

BIM-texHomoruu (MHGpOpMAITMOHHOE MOJICTTUPOBAHKE 3[]aHUI) HA 3TAIe MPOCKTUPOBAHUSI.
BupryansHas u nononHerHas peabHOCTh (VR/AR) nnst mpe3eHTanuy npoeKTa.

YMHBIE cCUCTEMBI yIipaBieHus 31anareM (BMS): kmuMat-koHTpOJIb, OCBEIIEHUE, 0€30TaCHOCTD.
Wnterpanus IT-undpacTpykTyphl Ha 3Tane NpoeKTUPOBAHUSL.

Texnomoruu 1151 KoMpopTa rocTeit: MoOUIIbHBIE pHIoKeHus, 6ecoBHbI Wi-Fi, nHTepakTiBHOoe TB.

Tembl 0151 OO20MOBKU OOKAA008

1. BiusiHue apXUTEKTYPHOI'0 CTHJISI HA BOCIIPUAATHE FOCTUHHIbI KJIMEHTAMH
ILnan:

ApXUTEKTypa Kak MepBOE BIICUATIICHHUE OT OTEIS (PKCTEPhEP).

dopMUpOBaHUE 0XKUJAHUN TOCTS Yepe3 apXUTEKTYypHBIN 00pas.

CB43b apXUTEKTYpPHI C KJIACCOM OTEJIA U IEJIEBON ayAUTOPUEH.

[Ipumepsl: KaK CTUIIb Xal-TEK MOJYEPKUBACT NMPECTHK U1 MHHOBALIMOHHOCTD, a KJIACCULIU3M — TPAJULIMU U

HAJIC)KHOCTb.
Ponb apxuTeKkTyphl B CO3/1aHUN y3HABAEMOTO OpEH/Ia OTesl.
2. PoJib HHTEpPbEPHOT0 AU3aiiHA B CO3IaHUU KOM(DOPTHOH aTMoc(epbl 1J1s1 rocTel
Inan:
NHTEepbhep KaK HHCTPYMEHT CO3JaHUs HACTPOCHUS U SMOIIUMN.
DOproHomMuka u QyHKIIMOHAITBHOCTH: YAOOCTBO UCIIOJIb30BAHUS ITPOCTPAHCTBA.
Poub ocBemienus, 1iBeTa 1 MaTepuagoB B BOCIPUATHH KoM(opTa.
Coznanue mpuBaTHOCTU U aKyCTUYECKOTO KoMpopTa.
Bnusinue nu3aiiHa Ha OLIEHKY OTEJIS B OT3bIBAX M MOBTOPHBIE BU3UTHI.
3. ApXUTeKTypPHbI€ TPEH/Ibl B TOCTUHUYHOM CTPOUTEIbCTBE: YCTOMYMBOCTH U MHHOBAIIUM
ILnan:
3eeHoe CTPOUTEIHCTBO: UCIIOIb30BaHUE SKOMATEPHAJIOB, SHEPro3(h(PeKTUBHBIE TEXHOIOTHH.
bruodunbHbIN AU3aiiH: HHTErpalys IPUPOIBI B ApXUTEKTYPY (3UMHUE CaJlbl, 3€JIEHbIE CTEHBI).
YMHBIC 3/1aHUS: aBTOMATH3AIMS CHCTEM KH3HE00SCTICUCHUS.
AJanTHUBHOE MMOBTOPHOE UCIOJIb30BaHNE (PEKOHCTPYKIUS CTApbIX 3/1aHUM O] OTENH).
MopaynbHOE CTPOUTEIBCTBO KaK TPEH]I CKOPOCTH U SKOHOMHUHU.
4. Kpocc-KyJIbTypHBbI€e aCTIEKThI B APXUTEKTYPHOM NPOEKTUPOBAHMU FOCTHHUI
Inan:
VYueT HaIMOHAIBHBIX OCOOCHHOCTEH M TPATUITUI B apXUTEKTYpE.
PenurunosHele u KylnbTypHBIE TPEOOBAHUS K MNIAHUPOBKE U JU3ANHY.
Hcnonp30BaHre MECTHBIX MaTEPHAIIOB M peMECe]l B IPOEKTE.
10
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AnanTanusi MeXIYHapOIHBIX CeTel K JIOKAIbHBIM KYJIbTYPHBIM KOJaM.

[Ipumepsr: orenu B Anonuun, OA3, Mapokko.

5. Ilcuxosiorust uBeTa U GopMbl B TOCTUHUYHOM HHTEPbepe

ILnan:

Bnusinue 11BeTa Ha YMOLIMOHAIBHOE COCTOSIHUE U TIOBEJIEHUE TOCTS.

[Tcuxonorus Bocpustusi opM (OCTpPHIE YIIIbI, TIIIABHBIC JTHHHH).

[{BeToBBIE petIeHust 1711 pa3HbIX 30H OTeNs: 10001, HoMepa, pectopan, CITA.
Hcnonp3oBanue 1BeTa At KOPPEKTUPOBKU MPOCTPAHCTBA (BU3yaJIbHOE PACIIMPEHUE, YVIOT).
[TprMeps! yaauyHBIX I[BETOBBIX PEIICHUN B U3BECTHBIX OTEISX.

Temvl 0151 nOO20MOBKYU OOKIAO0E

1. Poab ynpaBjieHusI IEPCOHAJIOM B YCHEIIHOM (DYHKIMOHHPOBAHUH I'OCTHHHUIIBI
ILnan:

[lepconan kak KJII0UEBOM pecypc TOCTUHUYHOTO OM3Heca (TOCTEPUUMCTBO HAUNHACTCS C COTPYTHUKOB).
[TonGop 1 amanTaiys: MOUCK COTPYIHUKOB C IPABUIIbHBIMHU JTUYHOCTHBIMU Ka4eCTBAMH.
Motuanuus u crumynuposanue: KPI, npemun, HemarepruanbHass MOTUBALIMS.

OO0y4eHue U pa3BUTHE: TPEHUHTH 10 CTaHapTaM, MOBBIIICHUE KBAIU(DUKAIIIH.
KopnopatuBHas KynsTypa U yAepKaHHe [IEHHBIX KaJIpOB.

2. CTpaTerum ynpasJieHUsl 10X0JaMi B TOCTHHUYHOM OM3Hece

ILnan:

Ocuosuble nousitus: ADR, Occupancy, RevPAR, GOPPAR.

JnHaMuueckoe 1ieHo00pa3oBaHue: 3aBUCMMOCTb LIEHBI OT CIIPOCa, CE30HHOCTH, COOBITHIA.
VYnpasnenue kananamu npoaax (Channel Management): onTuMu3aius KOMACCHM.
Crpareruu overbooking (000CHOBaHHBII PUCK) U YIPABICHHE OTKA3aMHU.

ArniceitnuHr (mpojaxa IOMOJHUTENbHBIX YCIYT) U aKeTHPOBAHHUE.

3. BausiHue TeXHOJIOTHii HAa yNpaBjieHUue FOCTHHUYHBIM OH3HeCoM

ILnan:

PMS (Property Management System) kak siipo ynpaBieHHUs.

CRM-cucreMsbl 115 IepCOHAIM3AIUN 00CITy>)KUBaHUS.

ABTOMaTH3aIMs B3aUMOACHUCTBUS C TOCTEM: MOOMIIbHBIN YEeK-UH, 4aT-0O0THI.

Cuctemsl ynpasienus goxoaamu (RMS) Ha ocHoBe big data.

Nurepuer Bemieit (IoT) nns sneprocoepexennst u kompopra.

4. DpdeKkTUBHBbIE METOAbI MAPKETHHIA JJIS TOCTUHUYHBIX YCJIYT

ILnan:

Omnnaitn-mapketunr: SEO, konTekcTHas pekinama, SMM, E-mail mapkeTusr.

Pa6ora ¢ pemyrarueit (ORM): ynpaBnenue or3siBamu Ha OTA u B coricersx.

[Tpsimble poAaku: MPOrpaMMBbI JIOSITEHOCTH, CHIEIIIPEIOAKEHHS Ha caiiTe.

[TapTHEpCKMI MapKETHHT: COTPYIHUYECTBO C TYpPOIIEpaTOpaMH, event-areHTCTBaMHU.
MapkeTHHT BIIeUaTICHUI: CO3jaHuEe YHUKATHLHOTO KOHTEHTA M COOBITHIA.

5. IIpo6.ieMbl U BBI30BbI B YNIPABJIEHUU FOCTHHUYHBIM OM3HECOM B YCJI0BHAX KPH3HUCa
ILnan:

Turb! KPU3KUCOB: SKOHOMUYECKHUE, TOJIMTHYECKUE, TAHAEMUH, IPUPOTHBIE KATACTPOQBI.
Onrtumm3anus 3aTpart 6e3 MoTepu KayecTBa (3HeprocOepekeHue, ayTCOPCHHT).
AnanTanys NpoayKTa MojJ U3MEHUBLIMICS CIIpOc (IIEpEeOpUEHTAIM HAa BHYTPEHHETO TYPUCTA).
AHTUKPU3HUCHBIE KOMMYHUKALIUU C TOCTSIMH U TIEPCOHAIIOM.

Crpareruu BbIXo/1a U3 KpU3Hca U MOCTKPU3UCHOE BOCCTAHOBJICHUE.

MeTtoanyeckue peKOMeHIAMU:

OO0yuyarmuiicss MOXKET TOATOTOBUTE HE OoJiee MATH TOKJIA0B C Npe3eHTamueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C Mpe3eHTalueil: 5 0aIoB BBICTABISACTCS OOYYaromIeMycs, €CIl OH MEPEUYHUCIIIeT BCE
CYIIIECTBCHHBIC XapaKTEPUCTUKA OOO3HAYEHHOTO0 B BOMPOCE TMpEAMETa M BO3MOXKHBIE BapHaHTHI
JaNbHEHIIEro pa3BUTHS PELICHHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiyia, eCi CTYIEHT PacKpbUI TOJIBKO
YaCTh OCHOBHBIX TTOJIOXKEHUH BOIMPOCA, MIPOIEMOHCTPUPOBAJI HETOYHOCTh B MIPEACTABJICHHUSIX O TIPEAMETE
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BoIpoca; 3 Oama, eCM CTyIeHT 0003Ha4uiI OOIIyI0 TPAaeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, eciM CTYACHT He NMPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX NOHSTHH,
IpeCTaBIeHUN 00 U3y4aeMoM MpeaMeETe.

Metoanueckue yka3zaHus 10 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeboBaHus, NpeIbsIBiIseMble
K JIOKJIaay C NMPE3EHTaLMECH:

l. OObem noknaa He AOJDKEH MpeBblmaTh 5-8 crpanui. [ledars mpoumsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHBaHUEM 10 mupuHe. JIeoe mose nmucta 30 mm, mpaBoe — 10 MM,
BepxHee — 20 MM, HkHee 20 MM. TekceT nomkeH opopMIsThCs ab3aamMmu ¢ oTcTyrnom 1,25 cM.

2. Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IEeJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJILKO Ty HH(OpMaIIHIO, KOTopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUN, H]ICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE ITOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYPE.

5. Kasxprit ab3arn TokJaj] T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro AaBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AOoJpKeH cofepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KonTposbHas Touka - B popMe TecTa (MUCHMEHHAs).

TecTbl
Tema 1. AHAINM3 PBIHKA TOCTHHHYHBIX YCJIYT
TUII CHEHAPUUA
3AJ0A BBIIIOJIHEHHA 3AJAHHUE C KIIIOYAMHA
HUusA s
3anaHue 1.BanmaTensHO Bomnpoc 1.1.
3aKPBITOTO | MPOYUTATH TekcT | UTo sBNIsSETCS OCHOBHOH IIETIHIO aHAIN3a PHIHKA TOCTHHHYHBIX YCIYT?
TUIa C | 3a1aHUsl M IIOHATH, 1. VYBenuueHwe mrata COTPYIHHUKOB.
BBIOOpOM 4To B KadyecTBe 2. BpigBreHue TEHACHUUN CIpoca, OLEHKAa KOHKYPEHTHOM cpensl U
OAHOTO OTBETa  OXKUAAETCS oIpezieJIeHNe PEIHOYHBIX BO3ZMOYKHOCTEH.
HPAaBHIBHO | ronpko  ommm  m3 3.  CrpouTeNbCTBO HOBBIX HOMEPOB.
TO OTBETA | /e /1m0sKEHHBIX 4. TIlpoBeneHne MHBEHTapU3alUH.
Ezcxonbm BapUAHTOB. Oteer: 2
X 2. BuumarensHo Bonpoc 1.2.
papuanTop | MPOYHMTATE Kakoit mokazarens oTpakaeT JOXOAHOCTh HOMEPHOTO (POHAA M PAaCCUUTHIBACTCA
npeioke | MPEVIOKCHHBIC KaK OTHOIIEHHE 00IIeH BBRIPYYKH OT HOMEPOB K KOJIMYECTBY JOCTYITHBIX HOMEPOB?
HHBIX BAPHUAHTHI OTBETA. 1. ADR (Average Daily Rate).
3. BroiOpars oauH 2. RevPAR (Revenue Per Available Room).
BEpHBIN OTBET. 3. Occupancy (3arpyska).
4. 3anucaTb TOIBKO 4. GOPPAR (Gross Operating Profit Per Available Room).
HoMmMep (wiam OyKBY) OrtBer: 2
BBIOpaHHOTO Bonpoc 1.3.
BapHaHTa otBeta | MccnenoBanue prlHKa TOCTHHUYHBIX yerryr HE poBoauTest o HammpaBieHHIO:
(manpumep: 1-a; 2-b; 1. omeHka hUHAHCOBO-IKOHOMHYECKOW CHTYaIHH.
3-a) 2. OIeHKa JeMorpapuuecKon CUTyalny.
3. W3yYeHHe TeHICHIHUH IeIOBOH aKTHBHOCTH.
4. w3y4yeHWe pacmopsnKa JHI COTPYIHUKOB.
Orsert: 4
Bonpoc 1.4.
YTO OTHOCHUTCS K TPAaJULIHOHHBIM CTPAaTETHAM LIEHOOOpPa30BaHMs B MAPKETHUHIE
TOCTUHHYHBIX yCIyr?
1. Crpaterus npecTH>XHBIX IICH.
2. Crpaterus ciaeIoBaHHUS 3a JTUACPOM.
3. Crpaterus IeHOBOTO TUAIa30Ha.
4. Bce nepeyucieHHEIE.
OrtBer: 2
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3anaHue 1.BanmaTensHO Bonpoc 2.1.
3aKpBITOT0 | MPOYUTATH TekcT | COOTHECUTE METOJ aHallN3a C €r0 XapaKTePUCTHKOM.
THIIA Ha | 3anaHUsl W TIOHSTD,
YCTAHOBJIC | yro B KauyecTBE Meron XapakTepHCcTHRA
HHE OTBETa  OKHUJAIOTCS aHa/In3a
COOTBETCTB | hapkr H1eMeHTOB.
i 2. BuumarensHo
MpOHHTATE 0ba PEST- AHamm3 TMOJMTUYECKUX, 3KOHOMHUYECKHX, COLUMANBHBIX H
cmmeka; crmeok 1 — | A aHanm3 ! TEXHOJIOTUYECKUX (DAKTOPOB BHEIIHEH CPEJIbI
BOTIPOCHI,
YTBEPIKICHIUS,
(hakTpl, TOHATHS U
T.1.; 5 SWOT- By BrissBieHUE CHIIBHBIX W CIIA0BIX CTOPOH, BO3MOXKHOCTEH U
CIIHCOK 2 - aHaIu3 yrpo3
YTBEPKICHUS,
CBOWCTBa OOBEKTOB U
T.J. Ananus -
3 Conocrasuts | B KOHKYpE 3 W3ydenue 1eH, acCOPTHMEHTa M KadecTBa YCIIYT OTEIeii
3JIEMEHTHI CIIUCKa 1 ¢ HTOB KOHKYpeHTOB
JJIeMEHTaMHU  CIIHCKa
2, COOPMHPORATS | b AT 1 B 2,B 3
Tapbl AIEMEHTOB. Bompoc 2.
4. 3ammcaTh TOMapHO C
OOTHECHTE TTOKA3aTeIhb C €r0 OMPEICICHUEM.
OykBel u 1mbps (B
3aBHCUMOCTH oT IMoka3are
3a/laHusl) BapHAHTOB b Onpenenenne
oTBeTa  (Hampumep:
1c;2a;3g;4d;5£,6b;7¢) A ADR 1 Cpennsis ieHa mpoJaHHOT0 HoMepa
b Occupancy 2 [IporeHT 3arpy3Ku HOMEpHOTO (oHAA
B RevPAR 3 Jloxon Ha KOCTYIIHBII HOMED
OrBer: A—1,b—2,B—3
3amanue 1. Buumarensuo | Bompoc 3.1.
3aKpBITOTO | MPOYUTATH tekcT | Kakue akropsl Makpocpe bl BIUSIOT HA TOCTUHUYHBIA On3HEC?
THNA C | 33aHUsI ¥ TIOHSATH, 1. DKoHOMHYECKAs CUTYalUs B CTPAHE.
BBEIOOPOM 94TO B KadecTBe 2. Tlomutuveckas cTaOUIBHOCTD.
HECKOJIBKH | OTBETa  OXKHUIAETCS 3. 1lBer cTeH B HOMepax.
X HECKOJIBKO 4. JlemorpaduiecKkre N3MCHECHHS.
MPaBUIbH | TPABIIIBHBIX OTBETOB 5. TexHomorn4yeckre MHHOBAIIHH.
BIX n3  mpemtoxkeHHbx | OTBer: 1,2,4,5
OTBETOB U3 | BapUAHTOB. Bonpoc 3.2,
HECKOJbKU | 2. BuumarensHo | Kakue W3  MEpEeYUCICHHBIX  METOJOB  OTHOCATCS K MapKETHHIOBBIM
X MPOYUTATH HCCIICOBAHUSIM?
BapUaHTOB | MPCIJIOKCHHBIC 1. AHKeTUpOBaHHE T'OCTEH.
MIpeaJioke | BapuaHTHI OTBETA. 2. MonuTtopuHr oT36BOB Ha Booking.com.
HHBIX 3. Bri6pats 3. MuBenTapuzamus ckiana.
HECKOJIBKO 4. Amnanus neH KOHKYPEHTOB.
MPaBUIIbHBIX 5. HHTepBbIO € 3KCIIEpTaMH PHIHKA.
OTBETOB. OtBer: 1,2,4,5

4. 3amucaTb TOJBKO
HoMepa (i OYKBBI)
BBIOpaHHOTO
BapHaHTa oTBeTa
(manpumep, 1; 3; 4; 5
nA; C; D)
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3amanne 1. BuaumarensHo | Bompoc 4.1.
3aKpBITOTO | TIPOYUTATH TEKCT | YCTAaHOBHTE TPABWIIBHYIO IIOCICIOBATEIBHOCTE 3TallOB  MapKETHHIOBOTO
THNIA  HA | 3aJaHUA W TIOHATPH, | UCCIICTOBAHMS PHIHKA.
YCTaHOBJIE | 9TO B  KadecTBe 1. Co6op nepBuyHOM HHDOPMATTHH.
HUE OTBETa  OXHJACTCSA 2. OmnpeneneHue NpoOJIEMBI U LIEJCH UCCIICTOBAHMS.
MOCJIEIOBa | MOCIIE0BATEIILHOCTh 3. AHanu3 JaHHBIX ¥ MOJITOTOBKA OTYETA.
TENBHOCTU | JJIEMEHTOB. 4. Pa3paboTka miiaHa UCCIICIOBAHHUS.
2. BuumarenpHO 5. TlpuHsATHE yHpaBICHYECKHUX PEIICHUI HA OCHOBE PE3YJIbTaTOB.
MpPOYUTATh OrBer: 2 —4—1—3—5
IPEIIOKEHHBIE Bonpoc 4.2.
BAapUaHTHI OTBETA. Paconoxure  astamel  mpoBeaeams ~ SWOT-ananmza B TpaBUIBHOU
3. [TocTpouTs | MOCIEIOBATENEHOCTH.
BEPHYIO 1. AHanm3 BHEIIHUX YTPO3 U BOZMOXKHOCTEHA.
MOCJIe0BAaTEIbHOCTh 2. Coop uHpOpMaNuU O BHYTPEHHEH Cpe/ie.
U3  TIPEJIOKCHHBIX 3. Pas3paboTka cTpaTeruii Ha OCHOBE COUCTaHUS (PaKTOPOB.
JJIEMEHTOB. 4. Awnanu3 CHJIBHBIX U CIa0BIX CTOPOH.
4. 3anucaTsb 5.  ®opmuposanue matpuisl SWOT.
OyKBBI/ I (PBI B3| OrBer:2—4—1—5—3
3aBHCHMOCTH oT
3a/1aHNsI) BapUAHTOB
OTBETa B HYXHOH
MOCJIeI0BATENbHOCTH
: Haripumep, F; N; K;
LE;B
3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOWHUD | IPOYUTATH tekct | Curyanwms: [Ipu aHanu3e peIHKA BRISICHHIIOCH, YTO B TOPOJIC OTKPBIBACTCS KPYITHBIH
OBaHHOTO 3alaHuss W TOHATh, | KOHTPECC-IIEHTP, a TAKXKE CTPOSATCS JBAa HOBBIX OTEIs B COCCIHEM paiioHE.
THTA c|aro B  KagectBe | Bompoc: Kakne w3MeHEHHS B CTpaTernd OTENs CIEAYeT NPEayCMOTPETh?
BEIOOpOM oTBeTa  OXwWjaercs | BapwaHTsl:
OJTHOTO TONTBKO  OOWH W3 1. CHm3HUTH IIeHBI Ha BCE HOMEpa.
MIPAaBUIBHO | MPEIIOKEHHBIX 2. YBoIUTh 4acTh IEpCOHAIA.
o OTBETa | BAPUAHTOB. 3. VYBEnMYUTh MApKCTHHTOBYH) aKTHBHOCTh, OPHCHTHPYSCh Ha JEIOBBIX
u3 2. BuumarenpHO TYpPUCTOB, U IIEPECMOTPETH LICHOBYIO IMOJIUTHKY.
MPEUIOKE | MPOYUTATH 4. 3aKpbITh PECTOPAH MPH OTEIIE.
HHBIX U | MpeasoKeHHbIE Otser: 3
000CHOBaH | BapHUAHTHI OTBETA. O6ocHoBanue: OTKPBITHE KOHTPECC-IICHTPAa CO3/aeT HOBBIM CErMEHT Crpoca
nemM 3. BreiOpate onuH | (I€NOBBIE TYPHCTHI), a OSBICHNE KOHKYPEHTOB TPEOYeT YCUIICHHSI MapKETHHTa U
BEIOOpa BEPHBIN OTBET. onTUMM3anKU [eHbl. rHopupoBanue 3THX (HaKTOpOB MPHUBEAET K MOTEPE JOIH
4. 3amucaTh TOJNBKO | pHIHKA.
HoMep (wmm OykBy) | Bompoc 5.2.
BBIOpPaHHOTO Cutyanus: Ortens uMeeT cTabmibHyio 3arpy3ky 70%, Ho RevPAR cHmxaercs
BapHaHTa OTBETA. TpeTuit MeCsII MO JTPSIIT npu HCU3MCHHOM 3arpyske.
5. 3anucate | Bonpoc: O yem CBUJICTCIIECTBYET JTAaHHAS cutyarus?
ApTryMEHTHI, BapuaHnrtsr:
000CHOBBIBAIOIIHE 1. Ortenp paboTaeT >3 PeKTUBHO.
BEIOOD OTBETA: 2. CHmxaetcs cpenssis iena Homepa (ADR).
Hanpumep, 1 — 3; 2 — 3.  VYBeIMuMIOCh KOJMYECTBO HOMEPOB.
B 4. BsIpocna 3amoJTHAEMOCTD JTIOKCOB.
Ortger: 2
Ob6ocuoBanme: RevPAR = Occupancy x ADR. Ilpm HensMeHHO#H 3arpyske
cHmkenne RevP AR B03MOXKHO TOJIBKO 32 CUET CHUKEHUSI CPEJHEH LIeHbl HOMEpa.
DTO CUTHAN K aHAJTU3Y LIECHOBOW MOJUTHKH.
3amanue 1. BuaumarensHo | Bompoc 6.1.
OTKPBITOTO | MPOYHTATH tekcr | JakTe onpenenenne MOHIATHIO "eMKOCTh PhIHKA TOCTHHUYHBIX yCIyT".
THIIA ¢ | 3amamms w momsrs | KpaTkuii oTBeT: EMKOCTE pBIHKA — 3TO MNOTEHUMAIbHO BO3MOXHBIH 00HEM
Pa3BEpHYT | CyTh BOIPOCA. peamu3anMM TOCTHHWYHBIX YyCIAYT TPH JaHHOM YpOBHE II€H U cCIIpoca.
BIM 2.TIposiymMaTh JOTHKY PaccunthiBaeTCs Kak KOJIMYECTBO HOUEBOK, KOTOPOE MOXKET OBITh pEaNM30BaHO B
OTBETOM 1 TIONHOTY OTBETA. PETHOHE 32 ONPEe/ICIICHHBII TEPHOI.

3.3amnmcarh
UCTIONB3YS

OTBET,
YeTKHE

Bonpoc 6.2.
HazoBute He Menee TpEX HUCTOYHUKOB BTOpPI‘IHOﬁ I/IH(i)OpMaIII/II/I JUIA aHalin3a
TOCTHUHUYHOI'O PbIHKA.
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KOMITaKTHBIC
(hopMyTHPOBKH.

4.B ciydJae
pacueTHOM  3amaum,
3amnucaTh pEIICHUE |
OTBET

Kparknii orBer: 1) Craructudyeckue ganHble Poccrara; 2)  Oruers
koHcanTuHroBeix kommanuid (JLL, CBRE); 3) Jlanuble cucreM OHJaiH-
OopornmpoBanms (Booking, Ostrovok) o 3arpyske u menax; 4) OrdeTs
TYPUCTHYECKNX aCCOLUALINI.

Bomnpoc 6.3.
Uro Takoe CErMEHTanus pbIHKA W 10 KAKHM OCHOBHBIM KPHUTEpUSIM OHa
MIPOBOIUTCS?

Kparkuii orBer: CermMeHTauss — pasJielicHHe MoTpeOuTeNleld Ha OJHOPOIHBIC
rpynnsl Uit 0ojee TOYHOTO YIOBJIETBOPEHHs MX mnorpedHocreil. OCHOBHbBIE
KpUTepuH: reorpaduyeckue, nemorpaduueckue (Moj, BO3pacT, JOXO),
ncuxorpapuueckue (00pa3 >KU3HH, LICHHOCTH) M TIOBeJeHYeCKUE (1IN TTOe3]IKH,
JIOSUTBHOCTB ) .

Bompoc 6.4.
Kak ce30HHOCTB BIHSET Ha aHAN3 PHIHKA U ITAHUPOBAHHE ACATEIBHOCTH OTEISA?
Kparkuii orBer: Ce30HHOCT TpeOyeT auddepeHIIMpOBaHHOTO IMOAXO0MAA:
aHaIM3a TNHKOBBIX M HU3KHX CE30HOB, pa3pabOTKM CTpAaTeTHil CriaKHBaHUS
CE30HHBIX KoJeOaHWi  (CHENNpPeIOKEeHHS, COOBITHIHBIE  MEPOTIPHUATHS),
TUTAaHAPOBAHMUS PEMOHTOB B HU3KHI CE30H M ONTUMM3AINH IITATHOTO PACTIUCAHUS
TIOJI CE30HHYIO 3arpy3Ky.

Tema 2. KonnenryanbHoe NPOEKTHPOBAHNE TOCTHHHIIBI

THIA C BBIOOPOM | mMpoYMTaTH

THII CHEHAPUH
3AJIAHUSI BBLINMOJHEHMS 3AJAHME C KJIIOYAMHUA
3apanue 3akpeiToro | 1.BHMMarenbHO Bonpoc L

TekCcT | UTo Takoe KOHLIEIHS TOCTHHUIIEI?

OJTHOTO 3aJlaHus ¥ IOHATh, 4YTO B 1. ApXuUTeKTypHBIIl uepTex 3JaHMUs.

HPaBHIILHOTO KavecTBe OTBETa 2. JIOKyMEHT, OIUCBHIBAIOIIMHA HUACI0 MPOEKTa, LEJIEBYIO

OTBCTA U3 | oxumaercs TOJBKO OJMH AyYIUTOPHIO, TIO3UIIMOHUPOBAHKE M YHUKAIBHBIC OCOOEHHOCTH.

HECKOMbKIX u3 IIPEUI0KEHHBIX 3. busHec-miaH ¢ GUHAHCOBBIMH pacyeTaMu.

BapHaHToB BapUaHTOB. 4. IlratHOeE pacmucaHue.

TPEALTOMCHHBIX 2. BrumarensHO Ortser: 2
IIPOYHTATh Bonpoc 1.2.
IpeATI0KEHHbIE Kak Ha3pIBaeTcd TEXHHWYECKOE 3aJaHWE, IIOIIAroBas HHCTPYKIHA
BapHaHTHI OTBETA. co3nanus o0bekTa HoReCa kak OusHeca ¢ moapoOHOH pa3paboTKoi

3. BoiOpath o1MH BEpHBIHA | BCEX COCTABJISFONIMX ?

OTBET. 1. ApXUTEKTYpHBII IPOEKT.

4. 3amucath  TOJBKO 2.  Konuennus.

HoMep (mwmm  OykBY) 3. bpennoOyk.

BHIOPAaHHOTO  BapHaHTa 4. TexHomornyeckas KapTa.

oTBeTa (Hampumep: 1-a; OTtBert: 2

2-b; 3-a) Bomnpoc 1.3.

Jns1 kakol 1eneBod ayOUTOPUM IPOEKTUPYIOTCS OTENH C PA3BUTOU
JETCKOH HH(PACTPYKTYpPOH, HIHAMHU M aHUMAannei?
1. BusHec-TypHCTHL
2. CeMbH C IETbMH.
3.  MononexHble TPYIIIbL.
4. CHOopTCMEHBI.
Oreer: 2
Bomnpoc 1.4.
Kakoii Tum otenst OpHEHTHpPOBaH Ha TNPOBENCHHE KOH(EPEHIIHH,
MIEPErOBOPOB U JICTOBBIX BCTped?
1. KypopTtHsblii oTensb.
2. busHec-oTeyb.
3. bytuk-orens.
4. Xocrenn.
Orteer: 2

3amanue 3akpeiToro | 1.BHMMaTensHO

Bonpoc 2.1.

TUIA Ha | mpoYHUTaTh TekcT | COOTHECHUTE THII OTEJISI C €r0 OCHOBHOM IIENIEBOM ayUTOPHEH.
YCTaHOBJICHHUE 3aJaHus ¥ TIOHATH, YTO B
COOTBETCTBHUA KauecTBe OTBETA
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OXNOA0TCA Tmapsbl
OJICMCHTOB.

2. BaumarensHo
MpoYUTaTh 00a CIHUCKA:
cmucok | — BOMIPOCHI,

YTBEPKICHUS,  (PaKTEHI,
MOHSTHS U T.JI.;

CIIUCOK 2 -
YTBEP)KJCHHS, CBOWCTBA
00BEKTOB U T.1I.

3. CoIocTaBHUTh
9JIEMEHThI chmHucka 1 ¢
JJIEMEHTAMM CIIHCKa 2,
chopMupoBathb mapel
3JIEMEHTOB.

4. 3anucarb NOHApPHO
OykBel W 1udper (B

3aBHCUMOCTH oT
3aJIaHus) BapHUaAHTOB
OTBETA (Hanpumep:

1c;2a;3g;4d;51;6b;7¢)

Tun
LeneBas aynuropus
orens
Konrpec N
A 1 Y4acTHUKY JEOBBIX MEPONPUSTHH
C-OTelb
Cma-
b 2 Toctu, uiymye 03A0POBIEHUE U PETAKC
OTeTh
B Anapt- 3 Toctw, IUTAHUPYIOIUE JUINTENBHOE
oTelb MPOXKUBAHUE
r XocTten 4 Moonexs, Or0KETHBIE TYPUCTHI

OrBer: A—1,b—2,B—3, I —4
Bonpoc 2.2.
CooTHECHTE JIEMEHT KOHIEIIIMHU C €0 COJIePIKaHUEM.

JJ1eMeHT
KOHIENIX Conep:xanue
1197
A Muccus | VYHHUKaTbHOE  TOPrOBOE  IMPEIJIOKEHUE,
oTeIst OTJIMYAIOIICE OT KOHKYPEHTOB
Ilo3ummo Ny
Mecto oTenss B CO3HAHWH IMOTPEOUTENCH
b HUPOBaHU 2
. OTHOCHTEIILHO KOHKYPCHTOB
OcHoBHas (uitocodus ¥ OpeaHa3HAYCHUE
B | USP 3 ¢ ¢ p
OTeIst

OrBer: A—3,b—2,B—1

3amaHue 3aKphITOro
TMOA C BBIOOpPOM
HECKOJIBKUX
MPABHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MIPOYHTATH TEKCT
3aJlaHus ¥ MOHATH, YTO B
KauyecTBe oTBETa
OXKUTACTCS  HECKOJBKO
MIPAaBUJIBHBIX OTBETOB W3
MIPEUTOKEHHBIX
BapHaHTOB.

2. BranmatensHO
MIPOYHTATH
MIPEJUI0KCHHBIE
BapHaHTHI OTBETA.

3. BpiOpaTh HECKOJBKO
MPABUJIBHBIX OTBETOB.

4. 3ammcaTte  TOJBKO
Homepa (Wi OYKBBI)
BBIOpAHHOTO  BapHWaHTa
oTBeTa (Hampumep, 1; 3;

Bonpoc 3.1.
Kakue QakTopbl HEOOXOMUMO YYHUTBHIBATH IPH BBHIOOPE KOHICIIIMU
otens?

1. MecTomnonoXeHue U TPaHCIOPTHAS TOCTYITHOCTb.

2. TlnaTexecmocoOHBIH CIIPOC B PETHOHE.

3. JIroOMMBIH IIBET BJIAAEIIbIIA.

4. Hanmune KOHKYPEHTOB M WX KOHIICTIIINH.

5. Typuctuueckuil NOTEHLHAT TEPPUTOPHH.

OrsBer: 1,2,4,5
Bonpoc 3.2,
Kakue sneMeHThI BXOAAT B KOHICIIHUIO TOCTUHHYHOI'O l'[pOCKTa?

1.
2.
3.
4.

5

ApXUTEKTypHasi KOHLEIIUS U AU3aiH-IIPOEKT.
Konuenmus nuranus (TUII pecTOpaHa, MEHIO).
Cxema OyXrajaTepcKoro ydera.

Konnenuust o0ciryKMBaHUSI M CTaHIAPTHI CEPBUCA.
KanpoBast nmonutika u TpeGOBaHUS K IEPCOHAITY.

Orser: 1,2,4,5

4;5uA;C;D)
3aganue 3akpeiToro | 1. BuumatensHo | Bompoc 4.1.
THIIA Ha | IPOYUTAThH TEKCT | YCTAaHOBUTE IOCIICAOBATCILHOCTh 3TAllOB Pa3padOTKU KOHICIIHH
YCTaHOBJICHUE 3a7aHUs U TOHSATh, YTO B | TOCTHHMIIBL.
MOCJICA0BATEIBHOCT | KaueCTBE OTBETa 1. Pas3paborka yHuKaneHOTO TOproBoro npemioxenus (USP).
u 0XKHIACTCS 2. Ananm3 peIHKa ¥ KOHKYPEHTOB.
3. OmnpeneneHne 1eNeBON ayTUTOPUH.
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TOCJIEI0BATEILHOCTh
3JIEMEHTOB.

2. BaumarensHo
MIPOYHTATh
MPEJUI0KCHHBIE
BapHaHTHI OTBETA.

3. Tloctpouts BepHYIO
MOCJIEI0BATEILHOCTD U3

NIPEI0KEHHBIX
3JIEMEHTOB.

4. 3ammcaThb
OyKBBI/TI(PHI (B
3aBUCHMOCTH oT
3a71aHust) BapUaHTOB
OTBETA B HYXHOHI
MOCTEI0BATEIbHOCTH:!

Hanpumep, F; N; K; I; E;
B

4. Pa3paboTka apXHTEKTYPHBIX U AW3aiH-PEIICHUN.

5. ®opmupoBaHWe TIO3UIIMOHUPOBaHMS U OpeHa.
OrBer:2—3—5—1—4
Bomnpoc
Pacnonoxure 3Tamel  cO3MaHHA
XPOHOJIOTUYECKOM TOPSIJIKE.
ITpoexkTupoBaHre HOMEPOB U OOIIECTBEHHBIX 30H.
OmnperneneHye KOHIENIMN U 1EJIEBOM ayIUTOPHH.
3anyck MapKeTHHIOBOM KaMIIaHUU.
CTpOUTENBCTBO FITH PEHOBAIHSL.

5. Habop un o0y4yeHne nepcoHaa.
OrBer:2 —1—4—5—3

4.2.

TOCTHHHUYHOI'O mpoayKTa B

bl

3amanne
KOMOMHHPOBAHHOTO
TATIa C BBIOOPOM
OJTHOTO
PaBHILHOTO
oTBeTa u3
NPEUVIOKEHHBIX U
000CHOBaHUEM
BBIOOpA

1.BHMMaTENBHO
MIPOYUTATH TEKCT
3aJlaHUs ¥ TOHATh, YTO B
KauecTBe OTBeTa
0’KMJACTCS TOJIBKO OJUH
u3 MIPEJUI0KEHHBIX
BapHaHTOB.

2. BuumarensHO
MIPOYHTATH
MIPeIOKEHHBIS
BapHaHTHI OTBETA.

3. BeiOpath 0/1uH BEpHBIH
OTBET.

4. 3ammucaTth  TOJBKO
HoMep (mmm  OyKBY)
BBIOPAaHHOTO  BapHaHTa
OTBeTA.

5. 3amucatb apryMeHTHI,
000CHOBBIBAIOIIHE
BBIOOD OTBETA:

Hampumep, 1 —3;2—B

Bompoc 5.1.
Curyanus: MHBEecTOp MIaHUPYET MOCTPOUTH OTENb B MCTOPHYECKOM
LIEHTPE TOPOAa, T/Ie MHOTO JOCTOIPUMEYATEIHHOCTEH, Y3KHe YIUIIBI U
OTpaHHUYEHA MapKOBKa.
Bompoc: Kakas nenecoobpasna’?
BapuanTst:

1. KpynHusiii koHrpecc-orens Ha 300 HOMEpOB ¢ OOJIBLINM 3aJI0M.

2. byruk-orens Ha 30-40 HOMEpPOB C PECTOPAaHOM aBTOPCKOU

KYXHH.

3. KewmmuHT 1715 aBTOTYPHCTOB.

4. CrHopTHBHBIH OTeNb C PYTOOIBHBIM HOJIEM.
Ortser: 2
Ob6ocHoBanue: VicTopryecKuii IEHTP ¢ Y3KUMHU YIHIAMH He TIO3BOJIIET
Pa3MECTUTh KPYIHBIA OTENb C MAPKOBKOW M MOJIXOJUT JIJIsl KAMEPHBIX
OyTHK-OTEIIeH, OPHEHTHUPOBAHHBIX HAa TYPUCTOB, IICHAIIUX aTMochepy u
WH/IMBUYaIbHBIA CEPBUC.
Bonpoc 5.2.
Cutyauns: [Ipu pa3paboTke KOHLENIUHM OTeJsl BBLICHWIOCH, YTO B
PETHOHE BBICOKUM CIIPOC HA CEMEWHBIN OTIBIX, HO BCE CYLIECTBYIOLIUE

KOHIEIIUS Hauboiee

oTenH OpUEHTHPOBAHBI Ha OM3HEC-TYPHUCTOB.
Bomnpoc: Kakyio CTpaTeTuio cienxyer BBIOpaTh?
Bapuanrsr:
1. CxommpoBaTh KOHIICIIIIHIO OM3HEC-OTENEH, TaK KaK OHH YXKe
paboraror.

2. PazpaboTarh ceMeitHy0 KOHIENIINIO, 3aHSB CBOOOIHYIO HUIILY.
3. Crpouth XOCTel, TaK KaK 3TO JEIIEBIIE.
4. OrTxa3aTbcs OT IPOEKTA.
Ortger: 2
O6ocHoBanue: Hamane HeyOBIETBOPEHHOTO crpoca (CeMeHHbBIN
OTJBIX) MIPH OTCYTCTBHU KOHKYPEHTOB CO3JACT WICATBHYIO PHIHOYHYIO
HUIY. 3aHATHE CBOOOTHOW HHUIIN — ONTUMAaIIbHAS CTPATEeTHSI.

3agaHue OTKPBITOrO
THIIA c
Pa3BEpHYTHIM
OTBETOM

1. BuumatensHo
IIPOYUTATh TEKCT
3aJaHud U TOHATh CYTb
BOTIpOCa.

2 Ilpogymarh JIOTHUKY U
MOJTHOTY OTBETA.

3.3anucarth OTBET,
HCIIONB3YS YETKUE
KOMITaKTHEIE
(OpMYITHPOBKH.

Bonpoc 6.1.
Uro Takoe MO3MIMOHUPOBAHUE TOCTHHHUIIBI U IOUYEMY OHO BaXKHO?
Kparkuii orBer: Ilo3umonupoBanue — 3TO MeECTO, KOTOpOE

3aHUMAeT OTelb B CO3HAHWU IICJICBOW ayJUTOPUU OTHOCUTEIHHO
KOHKYpeHTOB. OHO Ba)XHO, IMOCKOJBKY (POPMHPYET OXKHIAHUS TOCTEH,
OTpeieNsieT IICHOBYIO MOJUTHUKY M TOMOTAET BBIICIUTHCS HA PHIHKE.
Bonpoc 6.2.
HazoBuTe OCHOBHBIE THIIHI TOCTHHUYHBIX KOHIICTIIINI B 3aBUCUMOCTH OT
LIEJIEBOW ayIUTOPUH.

Kpatkuii orBet: 1) busnec-orenu; 2) Kypoprtusie (resort) otemu; 3)
Cewmeitnple otenw; 4) Otenn 115t MOJIOAEKH (XocTenbl); 5) Byruk-otemm
(mHIMBHAYaNbHBIA au3aitH); 6) Cna-otenm; 7) Amapt-otenn (st
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4B cnydae pacyeTHOH
3arucaTh

3a/1a4M,
PCIICHHUE ¥ OTBET

JJIATCIBbHOTO HpO)KI/IBaHI/IH).

Bonpoc 6.3.
Uro BKITIOYAET B ce0s MOHATHE "YHUKAILHOE TOPTOBOE MpeaioKeHue"
(USP) orens?

Kpatkuii orBer: USP — 3T0 OoTyIMuuTeNnbHasT OCOOCHHOCTH OTEIS,

KOTOpas IeTaeT €ro YHUKAJBHBIM B TJa3ax rocTeil. MoeT BKIIOYATH!
pacrioniokeHne (BUA, HWCTOPHYECKOE 3MIaHWE), YHHUKAJIbHBIC YCIyTH

(cobcTBeHHBIT  cma-komIuieke, Michelin-pectopaH), apXUTEKTYpY,
TEMATHKY U SKCKIFO3UBHBIC TIPEIOKCHHUS.
Bonpoc 6.4.

Kak koHIenius oTesns BIUSET Ha TPEOOBaHUS K IEPCOHATY?

Kparkuii orBer: Konnenius onpenensier TpeOOBaHUS K BHCIIHEMY
BUJIY, HABBIKAM M KOMIICTEHIUAM TIepcoHaa. J{Jist Ou3Hec-0Tels BaXKHBI
3HaHUE S3BIKOB U JIEJIOBOM STHKET, ISl CEMEHHOT0 — yMEHHE paboTaTh
C IeTBMH, JJIS CIa-0TeNsd — HaJHJhe METUIIMHCKOTO O00pa3oBaHHS Y
9acTH COTPYIOHHUKOB, I OYTHK-OTEIS — WHAWBUAYAIBHBIA ITOAX0] U
KpEaTUBHOCTb.

ema 3. ApXMTEKTYpHOe U HHTEPbepHOe NPOEKTHPOBAHUE

oTBeTa (Hampumep: 1-a;
2-b; 3-a)

THUII CIHEHAPUU
3AJJAHUSA BII>]iHOJIHEHI/I}I 3AJAHME C KTIOYAMA
3aganue 3akpsiToro | 1.BHumarensHo Bonpoc 1.1.
TMIA C BHIOOPOM | mPOYHMTATH TekcT | UTo sBIsieTcsl pe3yJibTaToM IPENIPOSKTHBIX paboT B CTPOUTEIHCTBE
OJHOI'O 3aJaHHs U MOHSTh, YTO | TOCTUHUIIBI?
HPaBUIILHOTO B KauecTBe OTBETa 1. CrpourenbHas cMeTa.
OTBETa U3 | oxupaercs TOJIEKO 2. Texuuyeckoe 3aJaHKE HA IPOCKTUPOBAHHE.
HCCKOJIBKIX o/MH 3 3. AKT BBOJA B OKCIUTyaTaIHIo.
BapHAHTOB TIPEATI0KEHHBIX 4. T'paduk paboThI IepcoHana.
TPCTTONCHHPBIX BapUaHTOB. Oteer: 2
2. BuumarensHo Bonpoc 1.2.
HPOYMTATh Kak Ha3pIBaeTcst CHOCOOHOCTBH 3/IaHHMS JUIMTENILHOE BPEMSI COXPaHSTh
Npe/I0KEHHbIE MIPOYHOCTb M YCTOWYNBOCTH?
BAapUAHTHI OTBETA. 1. H3HOCOCTOMKOCTS.
3. BseiOpats  onuH 2.  J1oOpOTHOCTB.
BEPHBIH OTBET. 3. JloaroBeUHOCTS.
4. 3ammcaTth TONBKO 4. HanexHOCTb.
Homep (mwmm OyKBY) Oteert: 3
BEIOPaHHOTO BapHaHTa Bomnpoc 1.3.

Kak Ha3pIBaeTcs MPOEKT, HCIOIB3yEMBIH JJISI MACCOBOTO CTPOUTEIHCTBA?
1. ba3zoBbrii.
2. Tunosoii.
3. CrangapTHsIil.
4. WHauBuayaibHBIN.
OTtBert: 2
Bompoc
Y10 Takoe PCTETUKA B KOHTEKCTE TOCTHHUYHOIO AM3aiHa?
1. Hayka o 310poBbe.
2. @wurnocodckoe yueHHE O CYIMIHOCTH W (OpMax MPEKpacHOTO B
XyI0XXECTBEHHOM TBOPUYECTBE U TU3aiHE.
3. TexHuyeckue XapaKTCPUCTUKH 3JaHUS.
4. Cucrema BEHTUJIALIMH.
OTtBeT: 2

1.4.

3amaHue 3aKpBITOTO
THIA Ha
YCTaHOBIICHNE
COOTBETCTBHS

1.BHMaTeabHO
MIPOYHUTATH TEKCT
3aJaHHUsl U ITOHATH, YTO

B KauyecTBe OTBETa
0XKHIAIOTCS Tapsl
3JICMEHTOB.

2. BHumaTensHO

npovUTaTh o0a crucka:
cnucok 1 — BOIPOCHI,

Bonpoc 2.1.

CooTHecHuTe apXUTEKTYPHBIH CTHIIB C €r0 XapaKTePHBIMH YePTaMH.
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YTBEPKICHHUS,
MTOHSTHS | T.[I.;
CITUCOK 2 -
YTBEPKICHHUS,
CBOICTBAa OOBEKTOB U
T.J.

3. CorocraBuTh
9JIEMEHTHI cmucka 1 ¢
JJIEMEHTAMHU CIIHCKA 2,
chopmupoBaTh  maphl
3JIEMEHTOB.

4. 3amucaTh TOMapHO
OykBel © 1P (B
3aBHCUMOCTH oT
3aJlaHus)  BapUAHTOB
oTBETa (Hampumep:
1c;2a;3g;4d;5f;6b;7¢)

(hakThI,

Cru
XapakTepHbIe YepThl
JIb
Knac
A cuuu 1 Kononnsl, cummerpus, opaepHas cucreMa
3M
5 Xaii- ’ Crexi0, MeTall, MHXKEHEPHbIE KOHCTPYKLUY]
TEeK Hapyxy
B Jlod 3 Kupnuunsie CTEHBl, OTKPBITHIE
T KOMMYHHUKAIINH, BBICOKHE TTOTOJIKH
Oko-
Harypanbsable MaTepuansl, obunne cBera H
T CTUIL 4
. 3€JICHU

OrBer: A—1,b—2,B—
Bomnpoc
CooTHecHTe BHJ] TIOMEIIEHHS ¢ ero (YyHKIIMOHATbHBIM Ha3HAYCHUCM.

3, —4
2.2.

Tlom
emeH
e

Hasznauenue

JIo66 .
30Ha BCTPEUH U 0KUIAHHS TOCTEH

Kond
b epeH 2
-3

IIpoBenenne nenoBbIX MEPOTIPUATHI

OurtH
[Monnepxanue pusndeckoit hopmbl
30Ha

IIpau
r eyHa 4
Pl

Ciy)xeOHOe TIOMelIeHHe sl CTUPKH Oesbs

OrBer: A—1,—2,B—3, T —4

3amaHue 3aKpHITOro
TMOA C BBIOOpPOM
HECKOJIBKUX
MPABHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BHumaTensHO
MIPOYHTATH TEKCT
3a7aHUs. U [OHATH, YTO
B KauecTBe OTBETa
0XKHIAETCS HECKOJIBKO
MIPaBWIBHBIX ~ OTBETOB
u3 TIPEITI0KEHHBIX
BapUaHTOB.

2. BuumareabHO
MIPOYHTATH
MpeAIoKEHHbIE
BapHaHTHI OTBETA.

Bonpoc 3.1.
Kakue (akTopsl BIUSAIOT Ha Pa3BUTHE ApXUTCKTYPHBIX CTHIICH?
1. TexHOJIOTHYECKHE BO3MOXKHOCTH.
2.  KynbrypHBIE M penUrno3Hsie 0COOCHHOCTH.
3. Tloropma B TeKymuii MOMEHT.
4. DKOHOMHYECKOE pa3BHTHE OOIIeCTBA.
5. TlomuTuyeckuii CTpoi.
OtBer: 1,2,4,5
Bomnpoc 3.2.

Kakue Tpe60BaHI/I$I OPEABABIIAIOTCSA K UHTCPHEPY TOCTUHUYHOT'O HOMepa?
1. CDyHKI_[I/IOHa.HLHOCTI) 1 3proHoMHUKa.
2. Dcrernueckas MPUBJICKATCIIbHOCTD.
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3. BeiOpaTh HECKOJILKO
MPaBUIIBHBIX OTBETOB.
4. 3ammcaTth TONBKO
HoMepa (Wid OYKBBI)
BEIOPAaHHOTO BapHaHTa
orBera (Hampumep, 1;
3;4;5uA; C;D)

3. CooTBeTCTBHE KOHIIEIIHA OTENS.
4. Hanmmune coOCTBEHHOW KYXHH B KQKIOM HOMEDE.
5. besomacHOCTh MaTepUaoB.

OtBer: 1,2,3,5

3aganue 3akpeiToro | 1. Buumarensuo | Bompoc 4.1.
THIA Ha | IPOYHUTATH TEKCT | YCTaHOBUTE MOCIIECIOBATEIHHOCTD ATAIIOB IIPOSKTUPOBAHUS TOCTHHHIIHI.
YCTaHOBJICHUE 3a7laHUsl U TIOHATH, YTO 1. Pa3paboTka apXUTEKTYpHBIX YEPTEKEH.
MOCJIEIOBATEIEHOCT | B KadecTBE  OTBETa 2. TlomydeHme TEXHUYECKOTO 3aJaHUA OT 3aKa3yHKa.
u 0XKHJIAETCS 3. CormacoBaHue NMPOEKTa B HAJ30PHBIX OpraHax.
TIOCJICIOBATEILHOCTD 4. DCKU3HOE MPOCKTUPOBaHUE (KOHIICTIIINS).
JJIEMEHTOB. 5. Pa3paboTka paboueii TOKYMCHTAIUH.
2. Buaumarensno | OrBer: 2 —4—1—5—3
IIPOYUTATh Bonpoc 4.2,
MIPEJUI0KCHHBIE Pacrionoxwure 3Tambl CO3MaHUs HMHTEphepa TOCTHHUYHOTO HOMEpa B
BapHaHTHI OTBETA. MIPAaBUIILHOM MTOCIIEI0BATEIHLHOCTH.
3. IlocTpouTth BepHYIO 1. Tlombop OTHEIOYHBIX MAaTEPHATIOB U MEOECIIH.
TTOCJICIOBATEIILHOCTD 2. Pa3paboTka qu3aiiH-KOHIETIIHN (CTHIIb, IIBETOBAS TaMMa).
u3 TIPEIIT0KEHHBIX 3. Cosznmanue MIaHUPOBOYHOTO penieHNs (30HUPOBaHNUE).
3JIEMEHTOB. 4. Peamu3zanus npoekrta (pEMOHT, pacCTaHOBKA MeOEIH).
4. 3anucath 5. Coznanue 3D-Buzyanuzamuu.
OyKBBI/ T PEI ®|OrBer:2—3 —5—1—4
3aBHCUMOCTH oT
3aJlaHKs)  BapUAHTOB
OTBETa B  HYXHOH
MIOCTIEIOBATENbHOCTH:
nanpumep, F; N; K; [
E;B
3amanue 1.BHuMaTensHo Bompoc 5.1
KOMOWHHPOBAHHOTO | MPOYHUTATh tekcT | Curyanws: [Ipu IpoeKTHPOBAHUH OTEIIS APXUTEKTOP MPEIOKKI CICIAThH
THIA C BBIOOPOM | 3aJaHUS W MOHATH, YTO | KOPUIAOPHI [UIMHHBIMU, IPSIMBIMH, C IPKHM OCBEIICHUCM U OJMHAKOBBIMU
OJTHOTO B KayecTBC OTBETa | JIBEPSIMH.
MPaBUIBHOTO 0XKHUTAaCTCs Tonbko | Bompoc: Kakoe HeraTMBHOE BOCHPHUITHE 3TO MOXKET BBI3BATh y TOCTEH?
oTBeTa u3 | onuH n3 | BapuanTsr:
MPEUIOKEHHBIX ¥ | TPEIIOKEHHBIX 1. Ourymenne OOMBHUIBI WM OOIIEKUTHS, T€30PUEHTALIS.
000CHOBaHHEM BapUaHTOB. 2.  OmrymnieHure poCcKOIIH.
BEIOOpA 2. BaumarensHO 3.  OmrymnieHue mpocTopa.
MIPOYUTATH 4. Omymuieane 6€30MacCHOCTH.
MIPEUI0KEHHbIE Ortger: 1
BapHaHTHI OTBETA. Oo6ocHoBanue: JJTMHHBIE OJHOOOpA3HBIC KOPUAOPHI C SIPKUM CBETOM
3. BsiOpaTth  OIWH | CO3[AaFOT HHCTUTYIMOHAIBHYIO aTMOC(Epy, HATOMUHAIOIIYIO OOBEHUIIBI
BEPHBII OTBET. WIH Ka3apMbl. B TOCTHHHYHOM JM3aifiHE Ba)XHO CO3/1aBaTh VIOT U
4. 3amucath TOJIKO | OPHEHTAIMIO B MPOCTPAHCTBE C MOMOIIBIO 30HUPOBAHUS CBETA, [BETA U
HoMmep (wm OyKBY) | 3J€MEHTOB HaBHTAIlHH.

BBIOpAHHOTO BapHWaHTa
OTBeTa.

5. 3ammcatp
apryMeHTBI,
000CHOBBIBAIOIIUE
BBIOOD oTBeTa!
Hanpumep, | —3;2—-B

Bompoc 5.2.
Curyammusi: B ortenme kimacca "miokc" TpH TPOEKTUPOBAHWK HOMeEpa
YCTaHOBWJIM OOJBIIME TAHOpPaMHBIE OKHAa, HO HE IMPeIyCMOTPETH
IUIOTHBIC MITOPBI OyIKayT.
Bompoc: Kaxas BO3HHUKHET y rocrei?
BapuanTsl:

1. HeBO3MOXXHOCTh 3aTEMHUTHh KOMHATY IS CHA.

2. CivukoMm TeMHO B HOMEpE.

3. Kpacusslii BuI HE BHJICH.

4.  DKOHOMUS IIIEKTPOIHEPTUH.
Ortser: 1
O6ocHoBanwme: J[ins oreneit kmacca "moKc" KOMQOPT TOCTS SBISETCS
npropuTeToM. OTCYTCTBHE IUIOTHBIX IITOP HE TIO3BOJIUT TOCTAM CO3/aTh

npobiema
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TEMHOTY IJIsl CHa B JI00OE BpeMs CYTOK, YTO KPHUTHYIHO JUIA KadecTBa
OTJIBIXA.

3amanue oTKpbITOrO | 1. BaumarensHO
THIA ¢ | mpouuTath TEKCT
Pa3BEepPHYTHIM 3aJlaHus U TIOHSTH CYTh
OTBETOM BOIIpOCA.

2 IIponymats JIOTUKY U
MOJTHOTY OTBETA.

3.3amnucarth OTBET,
HCTIONB3Ys YeTKHe
KOMIIaKTHBIC
(OpMYITHPOBKH.

4.B ciyyae pacdeTHOI
3aaum, 3anucarhb

peUICHUC U OTBECT

Bonpoc 6.1.
Yro takoe (pU3NYECKUN ¥ MOPATBHBIA U3HOC 3[JAHUS TOCTHHUIIBI?
Kparknii orBer: ®usndeckuit U3HOC — NOTEPs 3JaHUEM NPOYHOCTU U
9KCIUTyaTallMOHHBIX KaYECTB C TeYEHHEM BpeMeHH. MopalibHbIi H3HOC —
yCTapeBaHHWE IUIAHUPOBOYHBIX pEIIEHUH, JM3aiiHa, HWHXXEHEPHOTO
000pyI0BaHUS IO CPABHEHHUIO C COBPEMEHHBIMH TPEOOBaHUSIMH PHIHKA .

Bomnpoc 6.2.
Ha3oBuTe  OCHOBHbIE  MNPUHIMIBI  30HUPOBAHUS  TOCTHHUYHOTO
MPOCTPaHCTBA.

Kparknii oTBer: 1) Pa3gencHne Ha TOCTEBYIO W CIyXeOHYIO 30HEI, 2)
OYHKIIMOHANEHOE 30HHpOBaHHE (71000mM, HOMepa, pectopaH, CIIA,
koHpepeHi-30Ha); 3) OOecneueHune JIOTUCTHKH (Pa3/ielieHUE MOTOKOB
roctel u nepconana); 4) [lpuBaTHOCTD KUIION 30HBI.

Bonpoc 6.3.
Kak ncuxosnorus npera UCIOIb3yeTCS B UHTEPbepe TOCTUHUIIBI?
KpaTkmii orBer: L[BeT BiusieT Ha HMOIMOHAIBHOE COCTOSIHUE: TEILTbIC
ToHa (OEKeBbIi, MEPCHKOBBIA) CO3/AIOT YIOT, XOJOAHBIE (TOIYOOi,
Cephlil) — OUIYIICHHE IPOCTOPAa M CBEXKECTH; 3€JCHBINH yCIOKANBAET;
KpAacHBII BO30YKJaeT U UCTIONb3yeTCs aKIEHTHO. B HOMepax MpuMeHsIoT
CIIOKOI{HBIE TOHA, B OOIIIECTBEHHBIX 30HAX — OOJIee aKTHUBHEIE .

Bomnpoc 6.4.
Yro Takoe aHTPOIIOMETPHS U KaK OHA MPUMEHSETCS IPU IPOESKTUPOBAHUN
TOCTUHUIL?

Kparknii  orBer: AHTponoMeTpuss — Hayka 00 H3MEpeHHH
YeJIOBEUECKOTo Tesa. B NMpOeKTHpOBaHUM TOCTHHMII OHA IPUMEHSETCS
JUIS OTIPEIeIICHUs 3PTOHOMUYHBIX pa3MepOB MeOeI, IMPHHBI IIPOXO0JIOB,
BBICOTBl CTOEK pECEIIIH, pa3MEepOB CaHY3JIOB, 4YTOOBI 00eCHe4YHuTh
yI00CTBO UCTIOJIB30BaHU

emMa 4. YnpaBjieHHe TOCTHHHYHBIM OH3HECOM

4. 3ammcatb  TOJBKO

THUII
3AJJAHHN CIEHAPHI 3AJAHHUE C KJIIOYAMUA
qa BBIITOJIHEHUSL
3amanne 1.BauMaTensHO Bonpoc 1.1.
3aKPBITOTO | MPOYUTATH TekcT | KakoBa ocHOBHAs 1eb YIPaBJICHUS TOCTUHUYHBIM OU3HECOM?
ThIa C | 3a1aHus ¥ TIOHATH, YTO B 1. MakcuMaabHOE KOJHYECTBO COTPYIHHUKOB.
BEIOOPOM Ka4ecTBe oTBETa 2. DddexTrBHOE NCMIONB30BAHNE PECYPCOB AJISI MOMYyUSHHS TPUOBUIH IIPU
OZIHOTO 0KHIAETCS TOIBKO OIIMH YIOBIETBOPEHUH NOTPEOHOCTEMN rOCTElA.
IpAaBUILHO | pyg TIPEUIOKEHHBIX 3. CTpOMTENHCTBO HOBBIX 3/IaHHIA.
ro OTBETa
BapHUaHTOB. 4. CHIKeHUe HaJIOTOB.
u3
2. BuumarensHo Oreer: 2
HECKOJIBKH
X [IPOYUTATh Bonpoc 1.2.
papanTop | MPSAIOKEHHbIE Uro mnpexacraBiser co0OOW  OpraHM3allMOHHAs  CTPYKTypa  YOpaBJICHUS
i?
npejuioske | BAPHAHTBI OTBETa. TOCTHHUIICH?
HHBIX 3. BeIOpaTh 0JMH BEpHBIH 1. 1lraTHOE pacnucaHue.
OTBET. 2. B3aumocBs3b U pacnpeiesieHne pojieid, 00s13aHHOCTEH U TIOTHOMOYHHA B

OpraHu3aIyy.

Homep (wm  OYKBY) 3. T'paduk paGOTH COTPYAHUKOB.

BBIOpAHHOTO  BapHWaHTa 4. Tlnan nmpomax.

orBeTa (Hampumep: 1-a; Ortser: 2

2-b; 3-a) Bonpoc 1.3.

Kakoit (baKTOp SABJIACTCA KIIIOUCBBIM IS YIPABJICHUSA Ka4€CTBOM CCEpPBHCA B
FOCTerI/II/IMCTBe?
1.

I'eorpaduueckoe pacnonoxeHne 00BHEKTOB.

2. YmpaBlieHHE OXUAAHUSIMH U BOCTIPUATHEM TOCTEH.
3. TommmHa cTeH B OTETE.
4. TIlmomanp pecTopana.
OrtBert: 2
Bonpoc 1.4.
KakoBa ocHoBHas 1iens CRM B HHAYCTpHH TOCTEIPUAMCTBA?
1. VBenuueHHE KOJMYECTBA COTPYTHUKOB.
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2. TloBblmicHKE JOSUIBHOCTH M yICPKAHUE KITMESHTOB.
3. CoxkpalieHrue BpeMEHH CO3JIaHUS OTYETOB.
4. VYnyudmenue 6e30MaCHOCTH JaHHBIX.

Otger: 2
3amanne 1.BauMaTensHO Bonpoc 2.1.
3aKPBITOTO | MPOYUTATH tekcT | CooTHeCcHTE CITy)kOy TOCTHHHIIBI C €e QYHKITUEH.
Thna Ha | 3agaHUs U TIOHATH, YTO B
YCTaHOBI® | xauecTBE OTBETA Cayxba Dynxuus
HHE 0KHTAIOTCS napsl
;(;OTBCTCTB SJIEMCHTOB. A Cnyxba mpuema u | BponupoBanwue, peructpamms, pacdeT C
2. BrumarensHo pazMeleHUs roCTsMU
MpOYHUTATh 00a CIHCKa:
cnucok 1 — BOMpOCHI,
Crnyx6a
yTBepxkIeHus,  Gaxtel, | b . 2 Y6opka HOMEPOB U OOIIECTBEHHBIX 30H|
MIOHATHS H T.1I.; housekeeping
CITHICOK 2 -
YTBEpIKIEHUs, CBOHCTBA | g Cryx6a miramms 3 Opranmsanuss pabOTBl PECTOPAHOB H
00BEKTOB U T.JI. Gapos
3. ConocTaBuTh
JJIeMEeHThl chnucka 1 ¢ r WuxenepHas 4 Obecnieuenue paboTocrnocobHOCTY]
JJIEMEHTaMM CIIMCKa 2, C ﬂy)}(6a 060py2l0BaHI/IH
chopMupoBath napsl
3TIEMEHTOB. OrBer: A—1,b—2,B—3, I —4
4. 3amucars nomapHo | BOTIPOC 2.2.
Oykebl H uudps (B CooTtHecHuTe QYHKIINIO MEHEIKMEHTA C €€ COIepIKaHHuEeM.
3aBHCUMOCTH oT b —
3a/1aHKsA) BAPHAHTOB a Conepxanue
OTBETA (Hanpumep:
1c;2a;3g;4d;5f;6b;7¢)
A ITnanup 1 Omnpenenenue neneil U pa3paboTKa cTpaTeruii ux
OBaHHUC JIOCTHKCHUS
5 Opranus By Cosznmanue CTpYKTYpBI, pactpeaesieHue PecypcoB U
arust 3amaq
B IL\I/II;:ITHBa 3 [oGyxnenune nepconana k agdexruBHoOM padore
r Konrpon 4 IIpoBepka COOTBETCTBUS Pe3yIbTaTOB|
b MIOCTaBJICHHBIM IIEIISIM
OrBer: A—1,6—2,B—3,—4
3amanue 1. BuumatensHo | Bompoc 3.1.
3aKpPBITOTO | MPOYUTATH TekcT | Kakue u3 mepeuucieHHBIX METOIOB YIPABJICHUS MIEPCOHAIOM HCIIONB3YIOTCS B
THIA C | 3aJaHUS U TMOHSTH, YTO B | TOCTUHUIIC?
BEIOOpOM KadecTBe OTBETa 1. DxoHomMu4eckue (MpeMuu, OOHYCHI).
HECKOJBKH | OXKHIAeTcd  HECKOJBKO 2. AnMuHHECTpaTHUBHBIC (IPHUKA3HI, PACTIOPSDKCHHUS).
X MIPaBWJILHBIX OTBETOB W3 3. ComnmanbHO-IICUXOJOTHYEeCKHe (TPEHUHTH, KOPIOPATUBHAS KYJIbTYpa).
MPaBWIBH | MIPEATIOKEHHBIX 4. TlpunynurenbHbie (PU3MUECKOE BO3ACHCTBHE).
BIX BapHaHTOB. 5. JucummnuHapHbIe (B3BICKaHUS, BEITOBOPHI).
OTBETOB U3 | 2. Bummarensno | OrBer: 1,2, 3,5
HECKOJbKH | MPOYUTATh Bonpoc 3.2,
X MIPEJUI0KCHHBIC Kakve w3 TepednciieHHBIX TMOKa3aTeNedl WCHOJB3YHTCA IS OUCHKH
BapHaHTOB | BapUAaHTHI OTBETA. 3¢ GEeKTUBHOCTH PabOTHI OTENS?
npemioxke | 3. BbeiOpaTh HECKOIBKO 1. Occupancy (3arpy3ka HOMEpOB).
HHBIX MIPaBUIIBHBIX OTBETOB. 2.  ADR (cpennss nieHa HoMepa).

4. 3ammcaTte  TOJBKO
HoMmepa (Wim  OYKBBI)
BBIOpAaHHOTO  BapHWaHTa

3. RevPAR (moxon Ha HOMED).

4. Konn4ecTBo 3B€3]1 OTENIS.

5. NPS (uHzmexc mosuibHOCTH TOCTEH).
OtBet: 1,2,3,5
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oTBeTa (Hampumep, 1; 3;

4;5uA;C;D)
3amanne 1. Buumatensno | Bompoc 4.1.
3aKpBITOTO | MPOYHUTATH TEKCT | YCTaHOBHTE IOCIEAOBATEIHLHOCTh ITANOB MpOLECCa YMPABICHHS KadeCTBOM
THNA  Ha | 33JaHMS W TOHATH, YTO B | YCIyTH.
YCTaHOBIJIC | KauecTBE oTBETa 1. KoHTpomb KauecTBa OKa3aHHOH yCIIyTH.
HHE OKHJIAETCS 2. YcTaHOBJIEHHE CTAHIAPTOB KaUECTBA.
MIOCJIE/IOBA | MOCJIEN0BATENbHOCTD 3. Pa3paboTka KOPPEKTHPYIOIUX MEPOIPHSITHH.
TEJILHOCTH | 3JIEMEHTOB. 4. OOyueHue nepcoHalla CTaHJapTaM.
2. BuumatensHo 5. Oxa3aHue yciyru.
IIPOYUTATh OrBer: 2 —4—5—1—3
IIPEUI0KEHHBIE Bonpoc 4.2.
BapUaHTHI OTBETA. PacmomoxuTe 3Tambl TrOAOBOTO IWKIA  YHpPaBJIECHWS TOCTHHULIEH B
3. TlocTpouTs BepHYIO | XPOHOJIOTHYECKOW MOCIEI0BATEIEHOCTH.
MOCJIEI0BATEILHOCTD M3 1. AHamM3 UTOTOB rofia U IUNIAHKPOBAHUE HA CIIECAYIONIIUH TOI.
MIPEAT0KEHHBIX 2. Peanusanns oneparioHHBIX MJIaHOB.
9JIEMEHTOB. 3. bBromxkerupoBaHue U yTBEPKICHHE IIJIAHOB.
4. 3anucars 4. MOHHUTOPUHT U KOPPEKTUPOBKA B T€UEHUE T0J1A.
OyKBBI/ I PEI (B 5. COop u aHanIM3 JaHHBIX O pe3yJIbTaTax.
3aBUCHMOCTHU or | OrBer: 1 —3 —2—4—5
3a71aHust) BapUaHTOB
OTBETA B HY>KHOHI
MOCJIEI0BATENLHOCTH:
nanpumep, F; N; K; I; E;
B
3amanue 1.BHuMaTeabHO Bompoc 5.1.
KOMOMHHUp | MPOYUTATH texcT | Curyanust: B oTene BbicOKas TEKy4eCTbh KaJIpOB CpPeIH JIMHEHHOTO MepcoHala
OBAaHHOTO | 3aJaHuUs U MOHATH, YTO B | (TOPHUYHBIE, oUIMaHTEI).
THIIA c | KauecTBe orBeta | Bompoc: Kakoe ympaienueckoe peurenue Oyzner Hambosiee 3¢ddexTuBHBIM?
BBIOOPOM OKHJIAETCsl TONBKO OJNWH | BapmanTsr:
OJTHOTO u3 MIPEATIOKEHHBIX 1. VYxectounTts mTpadHbBIEC CAHKIHH.
NpPaBWJIBHO | BapHAHTOB. 2. HauaTp MaccoBblii HA0OP HOBBIX COTPYJHHUKOB.
ro otBeta | 2. BuumarensHo 3. TIlpoBectn aHamM3 ycIoBHU TpyZa, 3apaOOTHOH IUIATHl U MOTHBAILIUH,
u3 MPOYHUTATh pa3paboTaTh MporpaMMy yIepskaHHs IIEPCOHAA.
Npe/IoKe | MpeyIoKEeHHbIE 4. CoxpaTuTh TpeOOBaHUS K KaYeCTBY pabOTHI.
HHBIX W | BapUaHTHI OTBETA. Ortser: 3
obocHoBaH | 3. BriOpars oauH BepHbIil | OOocHOBaHMe: Bricokast TeKydecTb yKa3blBaeT Ha CHUCTEMHBIE IPOOJIEMBI B
ueM OTBeT. yIpaBJIeHUH TEePCOHAIOM (HM3Kasi 3apIuiaTa, TsDKENble YCIOBUS, OTCYTCTBHE
BBIOOpA 4. 3amucaThb  TOJBKO | MOTHMBAalMH). TOJIBKO aHaNIN3 M KOMIUIEKCHBIE MEPBI MOT'YT PEIIUTh IpodIeMy, a
Homep (wm  OYKBY) | HE yXKECTOUCHHE HaKa3aHHH.
BBEIOpaHHOTO  BapwaHTta | Bompoc 5.2.
OTBeETA. Cutyanns: Ilocne BHeApEHUs] HOBOM CHCTEMBI JIOSIBHOCTH BBIPYYKa OTEJS
5. 3ammcate aprymeHTsl, | Belpociaa Ha 10%, HO omepamuioHHBIE pacXofsl yBeIHUYMWIMCh Ha 15%.
000CHOBBIBAIOIIUE Bomnpoc: DddexrrBHO I BHe/IpeHue?
BBIOOD orBeTa: | BapumaHTsl:

Hanpumep, 1 —3;2—-B

1. [la, BEIpydYKa BBIpOCIA.
2. Her, npuObUIb CHH3WIACh, TaK KaK pacXolbl BBIPOCIU OOJbIIE
BBIPYYKH.

3. DdodexT He siceH, Hy)KeH aHaJIi3 YUCTOH MPUOBLIH.

4. a, r1aBHOE — POCT JOSITLHOCTH.
Otset: 2 winu 3 (B 3aBUCHUMOCTH OT KOHTEKCTa, TPEANOYTHTENICH aHalln3)
O6ocHoBanue: KimroueBoid mokazarenb 3G(GHEKTHBHOCTH — YHUCTas TPUOBLIb.
Ecmu Beipyuka Beipocia Ha 10%, a pacxons! Ha 15%, To mpuOBUIE (pa3HUIA)
cHu3mach. Heo0XoauMo paccyuTaTh M3MEHEHUE YUCTOM MPUOBLIM M OLICHUTH
JoITrocpouHbIe 3P PEKThI TOAITHHOCTH.
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3amanne 1. Buumatensno | Bonpoc 6.1.

OTKPBITOTO | MPOYMTATH Tekct | HazoBuTe OCHOBHBIE THNBI OpPraHU3ALMOHHBIX CTPYKTYp  YIpaBlCHUS,
THIIA C | 3a1aHUs U IOHATH CYThb HCIOJIB3YEMBIX B TOCTUHUYHOM ousHece.

pasBepHYT | Bompoca. Kparkuii otrBer: 1) JluneiiHas cTpykTypa (MpocToe TMOAYHUHEHHE); 2)
BIM 2.Hpoxymars noruxy u | PCYHKIHOHATBHAL CTPYKTypa (cnemuanusanus no ¢ynkuusam); 3) JluneitHo-

¢byHKUIMOHANMBRHASA (Hamboliee pacmpocTpaHeHa B oTensix); 4) JuBH3noHaIbHAS

oTReToM 1;.0;:;?;0};;)5 Beta. oTBer, (mnst ceTeBBIX oTelel); 5) MatpudHast (U1 MPOSKTHOHN NEATEIHHOCTH) .
HCTIOJIb3Ys YETKUE Bonpoc 6.2.
UYro Ttaxkoe kmoueBble mnokazarenu d¢¢exrnBHocTH (KPI) m s wero onm
KOMITAKTHBIC MPUMEHSIOTCS B YIIPaBJICHUU IOCTHHHLIEH?
(bopMynHpOBKH. . | Kparkmii orBer: KPI — wn3Mmepumble NOKa3aTeld pPe3ylbTaTUBHOCTHU, IIO
4.B ciydae  pacueTHOl KOTOpPBIM OLICHHMBAETCsl paboTa COTPYTHHMKOB, MOJpPA3AEICHUN WJIM OTeNs B
sana4u, 3alMCath | yeom. [lpuMeHsroTcs 17is OOLEKTUBHOM OIEHKH, MOTHUBAIMM MEPCOHANA U
pCIICHHUE 1 OTBET JIOCTIDKEHUS CTPATETHIECKUX IIEJIeH.
Bonpoc 6.3.

Kakne ¢QakTopsl BIUSIOT Ha YCHEIIHOCTH ympasieHus poxomamu (Revenue
Management) B oteine?

Kparkuii orBer: 1) TodHOCTS TpOTHO3MPOBaHUS crpoca; 2) DdPeKTHBHOE
JMHAMHYECKOE IeHOOoOpa3oBaHMe; 3) VYmpaBleHHE KaHAJaMH Ipoaax; 4)
AHanu3 KOHKYpeHTHOH cpefbl; 5) I'paMOoTHAs MOJIMTHKA PaHHETO OPOHUPOBAHUS

1 OTMCH.
Bonpoc 6.4.
Kax COBPEMECHHBIC TEXHOJOTHH BJIUAOT Ha YIPABJICHUC TOCTUHUYHBIM
6uzaecom?

KpaTtkwuii orBeT: TexHOnMOrnu aBTOMaTu3upyoT pyTHHHBIE Tpoueccsl (PMS),
nepcoHamm3upyoT obcmyxkuBanne (CRM), onrummsupyior neHsl (RMS),
YIIy4dIIal0T KOMMYHHKAIIHIO C TOCTSIMH (MOOWJIBHBIE TIPHIIOKEHHS, YaT-00THI) 1
MO3BOJIIIOT ~ COOMpaTh  AHAIUTHKY  IUI1  TPHUHATAS ~ OOOCHOBAaHHBIX
YIIPaBJIECHYECKUX PEIICHUH .

WHcTpyKuus 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBUIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6a10B BBICTABIIAETCS, €CIIM 00ydaromuics oTBeTH1 mpasmibHo Ha 100-85%
3amaHuil Tecta; ¢ 4 Oasia BBICTABISETCS, ecliu oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 OGanna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oaimga BBICTABISICTCS, €CIH
oOyuJaromuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHuii.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHasA).

My3en kak 00BEKTHI TPOSKTUPOBAHUS SKCKYPCUOHHBIX YCIYT 3aHATHE CEMUHAPCKOTO THma 2. Tema
U COJeprKaHue 3aHATUSA: TEeXHOIOTUN UCTIOIb30BaHUS B OKCKYPCHUOHHOM IIPOEKTE MY3EHHBIX IKCIO3ULIHI.
Buj npakTrueckoro 3aHATH: 3aHATHE CEMUHAPCKOT0 TUIA B (pOpMe ceMUHapa-InuCIyTa.

Lenb 3aHATHA: U3YUYUTH CYLITHOCTH, ()YHKIUHU U BUIBI MYy3€€B, UX KJIacCU(UKAUOHHBIC Pa3IAYHS
KaKk OOBEKTOB TYPHCTCKO-3KCKYPCHOHHOH paOOThl; M3y4MTh CYHIHOCTb MY3€HHON 53KCIO3UIUM Kak
00BEeKTa SKCKYPCHOHHOTO HMHTEpeca, paccka3a M I0Ka3a, TEXHOJOIMHM OpTraHM3aluH, (pOpMHUPOBAHUS
My3eHHOro (oHJIa. 0OCOOEHHOCTH U MPHUEMBI PadOTHI C Pa3IMYHBIMU TUIIAMHU MY3E€HHBIX KCIIOHATOB U
IPEMETOB, OCOOCHHOCTH (DOHIOBOM pPAaOOTBI B MY3CMHBIX YUPEXKACHUAX; HM3YYUTh OCOOEHHOCTH
9KCKYPCHOHHOM paboThl B My3€dX pa3lIM4yHbIX THUIIOB U (opM, cnenuduKy OpraHuM3alud B HHUX
HKCKYPCHOHHOTO OOCITY>KHUBaHHMs, BBISIBUTH Pa3lW4Ms M CXOACTBA B (hopMax 3KCKYPCHOHHOH palboOThHI B
MY3E€HHBIX YUPEKACHUAX PA3IUYHBIX BUJIOB; U3yUYUTh OCOOEHHOCTH OPraHU3alMU MY3€HHOr0 TypU3Ma U
My3€HHOM aHUMallUU, BBIIBUTH OCOOCHHOCTH IPOBEJIEHHS MY3€HHBIX AHMMALMOHHBIX IPOTrpaMM B
MY3EWHBIX YUPEXACHUSAX paziauuHoro tuma u ¢opmbl. IlpakTnyeckue HaBBIKK: MPUOOpETEHHE OIBbITa
9KCKYPCUOHHOM paboThl C pa3IUMYHBIMU THUIA MU MY3€HHBIX 3KCIIOHATOB W IPEIMETOB, pabOThI C
(OHIOBBIMM MCTOYHHMKAMH, BBIPAOOTATh HABBIKU BBISBICHUS M ONpEACICHHUS TUMAa My3elHOro (onaa,
U3y4dTh clenupuUecKue NpUeMbl OpraHu3allii My3eHHbIX (OHAOB M TMpOBElIEHHs Ha ux 0Oasze
HKCKYPCHOHHOTO OOCTY)XHBAHMS, HABBIKOB 53KCKYPCHOHHOH pabOThI B MY3€MHBIX YUPEKICHUAX
pa3MUHBIX BUJOB, BBIPAaOOTKAa HABBIKOB M OINbITA My3€d HOMl aHMMAlMU B paMKax 3KCKYPCHOHHOTO
00CITy’)KMBaHUS B My3€e, HAyYUThCsl OPraHU30BHIBaTh My3€ifHOE 0OCITyKMBaHHE SKCKYpPCAaHTOB B (hopme
aHMMALMOHHBIX MPOTrPaMM Yepe3 TEXHUKH BU3yalIU3alluy.

Kpurepun onennBanus:
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[IpencraBnenne TOYKM 3peHHsA. OneHMBaeTCs YETKOCTh pEYH, HCIONB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEAJIOKEHHM, a TakkKe BIaJeHUe co00i: HENMpUHYXIEHHOCTh, YCTAaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXKUTEIBHOE OTHOIIEHUE K ONITOHCHTAM.

Crpareruss BbicTymuieHus. OIleHMBaeTCs OpraHW3alUs pedd M PUTOPUKA: TINATEIBHOCTh U
LeJICHANPaBIEHHOCTh apIyMEHTAIH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITHPOBKH.

Conepxxanme. OrneHMBaeTCSI KauyeCTBO JIOKA3aTENbCTB M A()()EKTUBHOCTH OMPOBEPIKEHHIA.
Hanpumep, norudeckas u pakruyeckas 000CHOBaHHOCTb apryMEHTOB, 3allIUTa OT KOHTPAPTYMEHTOB.

Komannnas pabota. OnieHnBaeTcsi CIIOYEHHOCTh KOMAH/bl, UX MOBEACHUE: XOpomas i paboTa
BMECTE, NTPOSIBIICHUE YBAKCHUA K OIIIOHECHTaM.

OO0mMeH MHeHusiMH. OIeHMBAeTCs, MpeUlaraid JU YYaCTHUKM KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTAM, C KaKO! BEKJIMBOCTBIO OHU JCIIUIIUCH OT3bIBAMU.

['myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BOMNPOCOB. Takke Ba)XXHO OLIEHHUTh, HACKOJIBKO
BEPHBIMU OBUTH OTBETHI M KAYECTBO ATUX OTBETOB.

AKTHUBHOCTB U I''TyOUHA MOATOTOBKYU OTAEIbHBIX NOATPYII, YUaCTHUKOB U 3aHATHS B LIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii UIpbl (YCTHASA).

PazpaboTka mnpoekTa TEMaTHUECKOW ayAMOAIKCKypcHMM Ha crenuanuzupoBaHHoi CMAPT-
wiatdopme. By nmpakTudeckoro 3aHATHA: AenaoBas Urpa. Llens 3aHATHsA: OCBOUTh TEXHUKY M TEXHOJIOTHIO
IPOCKTHUPOBAHUS W Pa3pabOTKH ayAHOdIKC KYpCHOHHOTO MHpoaykTa Ha ocHoBe SMART-mmardopmsl.
O6opynoBanue: cmaptdon ¢ OC Android wimm 10S, SMART-npunoxenuss Qwixi Tour u Qwixi Tool,
ayJIMONYTEBOANUTENN, IIyTEBOJAUTENN U CIPABOYHUKHU IKCKYPCHOHHBIX MapLIPYTOB, BU AEOINPOEKIIMOHHOE
obopynoBanue, HOyTOyk. IIpakTHueckre HaBBIKU: YCBOGHHE TEXHHMKH Pa3pabOTKH ayJUOIKCKYpCHUHU Ha
SMART nnardopme. 3aganue: pazpaboTaTh MOJTHOGOPMATHYIO ayTUOIKCKYPCHIO (MIIH KBECT-IKCKYPCHIO)
¢ moMoIIko TaThopmMbl QWixi Ha OCHOBE MHCTPYKITUHU U aJITOPUTMA, PUBEICHHON Ha CaiiTe MIaTdopMbl
https://tool.qwixi.net/ru/web. HeoOxoaumo 3anucaTh TEKCT, COCTABUTH KApTOCXEMY C IMHHEH MapuipyTa u
TOYKaMHU OCTAHOBKH Ha HEM, T000paTh psj peleBaHTHBIX MiLIocTpauuil. [locie moa rotoBku u 3anucu
Ha Tuiatdopmy Qwixi roTOBOH 3KCKYpCHUH, HEOOXOIMMO MPOTECTUPOBATh €€ M0 MHCTPYKUMHU. Takke
HE00X0IUMO pa3paboTaTh KOHTPOJIBHBIN TEKCT 3KCKYpcuU. [IpoJomKUTEIBHOCTD 3aHATHS — 2 .

Kpurepun onennBanus:

5 OamioB BbICTaBiIAETCs OOyYaroIEMyCs, €CIM OH MEepedyHcIsieT BCe CYLIECTBEHHbIE
XapaKTEPUCTUKN 0003HAYEHHOTO B BOIIPOCE MPEAMETa U BO3MOXHBIC BAPHUAHTHI JabHEHIIIETO Pa3BUTHUS
peleHus IpoOIeMBbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAsi UTpa pellieHa BEPHO;

4 Oamma, eciaM CTYIEHT pAacKpbul TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIpoca,
IIPOIEMOHCTPUPOBAJT HETOYHOCTD B IIPOBEACHHBIX pacuérax;

3 Ganna, ecau CTYACHT 0003HAUNIT OOIIYIO TPAEKTOPHUIO OTBETA, HO HE CMOT OTBETHUTD Ha KIIIOUEBBIE
BOIIPOCHI, 3371aBa€MbI€ B PAMKax UIpbI;

2 OGamna, eciad CTYIGHT HE IMPOAEMOHCTPHPOBAJ 3HAHWN OCHOBHBIX IMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHasi Touka B gopme KoJIOKBUYMA (YCTHAs).

. CocTaB u copepxKaHHe IPOEKTa

. HopmMaTuBHO-TexHMUeckne TpeOOBaHUS K TPOEKTUPOBAHUIO 31aHUN TOCTUHUIIBI

. JIOKyMEHTaI[MOHHOE COIIPOBOXK/IEHNE IPOEKTHOM JEATEIBHOCTH

. HazoBuTe npuHIMIIBI TPOEKTUPOBAHUS TOCTUHMI]

. OxapakTtepu3yiiTe 3Tansl IPOEKTUPOBAHNUSI HOBOM FOCTUHULIBI

. B ueM coCcTOST OTIMYMSA TUIIOBOTO MPOEKTA OT UHIAUBUIYAIBHOTO

. Kakue cxeMbl npUMEHSIOTCS PU TPOESKTUPOBAHUH SKUIIBIX 3TAXEH TOCTUHULIBI

. OxapakTepusyiTe OCHOBHBIC (DTHAHCOBBIC MTOKA3ATENH MPOEKTA

. HopmaTuBHO-TeXHMUECKasi JOKYMEHTAIUs, UCIIOJIb3yeMasl IPU MPOEKTUPOBAHUU TOCTUHHII

10. CoBpeMeHHbBIE TEHACHIIMH B TPOEKTUPOBAHUN TOCTUHUIL

11. JlokyMEHTaLlMOHHOE CONPOBOXKACHHUE TPOEKTHOM AEATEIbHOCTU

12. TIpoekTupoBaHue OOIIECTBEHHON 30HBI TOCTUHUIIBI

13. TpeboBaHUs K MPOSKTUPOBAHUIO JKUIIBIX TTOMEIIECHUI

14. TpeGoBaHUs K TPOSKTUPOBAHHUIO AIMUHUCTPATHBHO-XO3SIMCTBEHHBIX TTOMEIICHHUI
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15. TpeGoBaHuUs K TPOSKTUPOBAHUIO OOIIECTBEHHON YaCTH TOCTHHUIL

16. TpeboBaHus K IPOSKTUPOBAHUIO BECTHOIOIBLHOM IPYIIBI TOMEIEHUI TOCTHHHIIBI
17. OcobeHHOCTH TPOSKTUPOBAHUS TOCTHHHYHOTO TTPOJTYKTa

18. Buabl TOCTUHUYHOTO MPOAYKTA

19. CocTtaBHbI€ 3IEMEHTHI TOCTUHUYHOTO MTPOAYKTA

20. ®opmsbl yIpaBIeHHs TOCTUHULIEN

MeTtoauyeckue peKOMeHAalMu:

OOyyaronuiicss MOKeT MOATOTOBUTH HE 0oJiee IBYX OTBETOB HA BOMPOCH! K KOJIOKBUYMY. Kputepun
OLICHMBAHMS OIHOTO OTBeTa: 5 Oa/uIoB BBHICTABISETCA OOydYaloIIEMycCs, €CIId OH IEpPEeurcCisieT Bce
CYIIECTBEHHBIC XapaKTEPUCTHKH OOO3HAUYEHHOTO B BOIpPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHENIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PaCKpbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTh B MPEACTABIEHUSAX O IIPEIMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAEKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0ajia, eciau CTYAeHT He MPOJEMOHCTPUPOBAT 3HAHWN OCHOBHBIX MOHSTHH,
MpeJICTaBICHUI 00 N3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAas).
Tema 1. AHaJIM3 PHIHKA TOCTHHHYHBIX YCJIYyT

IIpaxmuueckoe 3a0anue

1. IIpoBectn SWOT-aHanu3 TOCTUHUIIBI B BallleM TOPOJIE, OMPEJCINB CHJIbHBIE M ClIabble CTOPOHBI,
BO3MOKHOCTH U YIPO3BbI.

2. UccnenoBaTh 1IEHOBBIE CTPATErMU KOHKYPEHTOB B TOCTUHUYHOM OM3HEcCe U pa3paboTaTh MPeIoKEeHHE
AJI1 HOBOT'O OTCJIsI, OCHOBBIBAACH HA MOJTYYCHHBIX JAHHBIX.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 1 — npumep BbINOJTHEHUS

3ananue: [IpoBectn SWOT-ananu3 roCTUHUIIBI B BallleM FOPO/Ie, OTPEACITUB CUILHBIC U CITa0ble CTOPOHEI,
BO3MO>XHOCTH U YTPO3BI.

OO0wbexT ananuza: ['octuauna «l{entpansHas» (3 3Be31b1, S0 HOMEPOB), PACIOIOKEHHAS B HUCTOPUIECKOM
neHtpe ropoaa N.

SWOT-ananu3 (KpaTkuii BapuaHT):

[TonoxxurenbHbIe (HAKTOPDI OtpunarenbHbie GaKTOPbI

Cnabeie  croponsl (Weaknesses):

CusbHbIe CTOPOHBI (Strengths): 1. Vcrapesmmii HoMepHOH (or]

1. Ynobnoe MecromoyioxkeHue (IIEHTP,

(peMoHT 10 JeT Hazan).
psaaomM JIOCTONIPUMEYATEITHHOCTH). !
BryTpeHHss . 2. Hu3kas ckopocts uHTEpHETA (Wi
2. Hanwume CcOOCTBEHHOW MapKOBKH. .
cpena Fi).

3. Y3naBaemocth Openza (pabotaer 15
JIET).
4. Hannuue koHdepeHI-3ama.

3. OTCyTCTBHE CUCTEMBI JIOSUIBHOCTH.
4. Cnalblii OHJIAH-MapKEeTHUHT (HET
AKKayHTOB B COIICETSX).
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[TonoxxurenbHbIe (HAKTOPDI OtpunarenbHble GaKTOPbI
. YTpo3bl Threats):
Bo3moxxnocTr (Opportunities): p ( )
1. OTKpbITHE HOBOTO COBPEMEHHOIO
1. Poctr BHyTpeHHEro Typu3Ma.
oTes psaoM (amapT-oTens).
2. BO3MOXXHOCTh Yy4acTHs B TOPOJCKUX
2. Poct 1meH Ha KOMMYHQIIbHBIE
Bremrasist nmporpaMmmax CyOCUANpPOBAHUS. -
cpena 3. Cripoc Ha POBEICHUE MEPOTPUSATHIA YOy, N
(uBeHTOB) 3. Ce30HHOCTD cripoca (craj 3uMOit).
) ) 4. VYxyameHue  SKOHOMHUYECKOW
4. PazButrme arperatopoB (Booking,
CUTYyaIu (cHIKECHME)
Ostrovok). .
MOKYNaTEIbCKOW CIIOCOOHOCTH).
BriBoa: OcHOBHOE KOHKYPEHTHOE TNPEUMYIIECTBO — MecTononoxenue. KiroueBas mpobiema —

ycTapeBilas MarepuaibHas 0asza. [Ins yaepkaHus MO3ULUN OTENI0 HEOOXOAMMO HHBECTHPOBATH B
PEHOBAIIMI0 HOMEPOB U LU(POBOI MApKETHHI, UCIOJIB3YysS POCT BHYTPEHHErO TypH3Ma KakK TJIaBHYIO

BO3MOXHOCTbB.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 2 — npumep BbINOJTHEHHUS

3ananue: MccnenoBaTh 1IEHOBBIE CTpPAaTeTMM KOHKYPEHTOB B TOCTHHMYHOM OW3Hece M pa3paboTarh
IPEUI0KEHHUE [ HOBOTO OTEJIsl, OCHOBBIBASICh HA MOJIyYE€HHBIX JaHHBIX.
Oo6wexT: [lnanupyercss oTkpeiTue MUHH-0TeNs (20 HOMEPOB) B CHAJLHOM pailoHE TOpona, PAIOM C

TEXHOIAPKOM.
HccnenoBanue KOHKYpEHTOB (KpaTkas Ta0nuia):
Cpenusis
eHa  3a
KoHkypeHT Tun " IlenoBas crparerus Ocobennoctu
HOMeEp
(cyTkm)
[IpeiickypanTHas
Otenb P P OpueHranus HA
" (BbICOKHE LICHEI,
«buznec- 4*, OusHec 5500 py0. KOMaHIUPOBaHHBIX,
CKUIKA TpH pPaHHEM
[MTapx» €CTb [1EPETOBOPHBIE
OpOHHPOBAHUH )
[IpoHnKHOBEHUS
Xocren 800 pyo. P Momnonexs,
Xocren . (HM3KHME LEHbl s
«CITyTHUKY (xoitka) OI0/KETHBIC TYPHUCTHI
3axBaTa pbIHKA)
AnapT- . .
Helitpansnas s cemeit, ecTb KyxHs
OTEITb ArmapTaMeHThI 3500 pyo®. .
(cpenHuii peIHOK) B HOMEpE
«Jlom»

[Ipennoxenue 1jist HOBOro OTes (LIEHOBAasi CTpaTerus):
1. Ienesas aymuropusi: COTpyIHUKH TeXHOMAapKa (KOMaHIUPOBAHHBIE), KOTOPHIM HYKEH HEJIOPOTOH,

HO Ka4eCTBEHHBIN HOWJIET PSJIOM C paboTOH.

2. Crparerus: CTparerusi «onTUMaIbHBIX 3aTpaTy (THOpuIHast). Y cTaHOBUTSH 1ieHbI Ha 10-15% Huxe,
yeM y «busnec-ITapka», HO IPeAOCTaBUTH CEPBUC BBILLE, YEM B anlapT-oTese (Hanpumep, BKIIOUUTh

3aBTPaK «KOHTHHCHTAJIBHBII» B CTOMMOCTB).
3. Pacuyer 6a30BOM LIEHBI:

o llena xonkypenta (buznec-ITapk) = 5500 py0.
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o

Ilena HoBoro otenst = 5500 — 15% = ~4700 py0. 3a cTaHAapTHBIA HOMED.

4. JlonoJHUTENbHbIE MPEIIOKEHNS:

o

O

Crneunpennoxenue «Pannee 6ponupoBanue» (ckuaka 10% npu 6ponu 3a 14 nueir).
I'mOkas Tapudukanys: B BBIXOJAHBIE (KOT1a OM3HEC-TIOTOK MajaeT) CHUXKarth 1eHs! 10 3000
py0., IpUBJIEKast TYPUCTOB.

BriBog: HpezmoxceHHa;I CTPATCrusa IIO3BOJIUT 3aHATL HHUIDY MCXKAY MHOPOTHM Ou3Hec-0TeIEM |
6IO,I[}KCTHBIMI/I BapuaHTaMH, MaKCUMAJIbHO HUCIT0JIB3Ys BBII'OJJHOC PACIIOJIOKCHUEC PAAOM C TEXHOIIAPKOM.

Tembl 0151 n0OO20MOBKU OOKAA008

1. TeHaeH UM B Pa3BUTHHM TOCTUHUYHOTO PHIHKA B MOCTHAHAEMHYECKHIA MepHOI

e Ilnan:

1
2
3

4,

5

Bnusiare nanmemMun Ha TypU3M U TOCTUHUYHBIA OW3HEC: OCHOBHBIC BBI30OBHI.

Poct BHyTpeHHEro Typu3Ma U epeoprueHTaNs Ha MECTHOTO IIOTPEOUTEIS.

VYcunenne  CaHUTApHO-TUTHEHUYECKUX  TpeOoBaHWU  (OCCKOHTAKTHBIE  TEXHOJOTHH,
yCUJICHHas1 yOOpKa).

udpoBuzaius u aBToMaTu3aius (OHJIaHH-3aceIeHUEe, MOOMIIBHBIC KITFOUH).

Tpenn Ha «pabounii oTabIX» (Workcation) v JUIMTENIbHOE IPOXKUBAHUE.

2. Biausinve oHJIaliH-pecypcoB HA BbIOOP TOCTUHHUIBI OTPEOUTEISIMH

e Ilnan:
1.

Eal

5.

OcHoBHBIE OHJIAMH-KaHAB: cucTeMbl OpoHmpoBaHus (OTA), MOMCKOBHKH, COIICETH,
OT3bIBHI.

Ponw om3eiBOB Ha TripAdvisor, Booking u ux BiusiHEE Ha pemyTaIuio.

BaxnocTp kauecTBa (oTorpaduii, BU3yaabHOr0 KOHTEHTa U BUPTYaJIbHBIX TYPOB.
DaKTOpbl PaHKUPOBAHUS OTEJIEH B TOMCKOBBIX CUCTEMAX.

Bnusiaue odunmanbHoro caifta orens Ha npsiMble OpOHUPOBAHMSL.

3. O¢ppexTUBHBIE METOABI AHAJIM3A CIIPOCA HA TOCTUHUYHbIE YCJIYTH
o Ilinan:

l.
2.
3.
4.
5.

KonnuecTBeHHBIE METOIBI: aHAIM3 CTATUCTUYECKUX AaHHBIX (3arpy3ka, ADR, RevPAR).
KagecTBeHHBIE METO/IBI: OIPOCHI TOCTEH, HHTEPBBIO, (POKYC-TPYIIIIHI.

AHanuM3 MOMCKOBBIX 3aIPOCOB M IMOBEJICHUS Ha caiiTe (BeO-aHAIMTHKA).

MOHUTOPHHT KOHKYPEHTOB (II€H, aKI1i{, OT3HIBOB).

[IporHo3upoBaHue crpoca Ha OCHOBE UCTOPUUECKUX JAHHBIX U TPEHIOB.

4. Poab cOMMAJIBHOTO MeAHA B MPOABUKEHNH FOCTUHUYHBIX yCJIYT
e Ilnan:

l.
2.
3.
4.
5.

Bri6op mnatdopm (Instagram, VK, Telegram) B 3aBucumoctu ot LIA.
Konrent-ctparerus: ¢hoto, Bumeo, Stories, Reels, 0T3pI1BBI TOCTEH.

BiaumopeiicTBue ¢ aynutopueii: OTBEThl HA KOMMEHTaPHH, KOHKYPCHI, IPSIMOi 3dup.
Pabota c 6morepamu u undIoeHcepaMu (pekiiaMma, PeBbIo).

Amnanus 3¢ pextuBHOCTH SMM (METpUKH BOBJICUEHHOCTH, IIEPEXO/IBI HA CAUT).

5. Biausinne 3kOHOMHUYeCKUX (paKTOPOB HA TOCTUHUYHbII OM3HeC
o Ilinan:

1.

MaxkposkoHomHuueckne (pakTopbl: Kypc BallOT, MHQIIALNS, YPOBEHb I0X0J0B HACEJICHUSI.

2. BrnusHue dKOHOMUYECKUX KPU3HCOB Ha CIIPOC U CTPYKTYPY MOTPEOICHHSL.
3.
4

. I/IHBGCTI/IL[I/IOHHEUI IMPUBJICKATCIIBHOCTDH T'OCTHHUYHOI'O Om3Heca B YCII0BUAX

INocynapcTBeHHOE perynupoBaHue (HAJIOTH, KiacCUupUKAIKs, TIOIIEPIKKA OTPACITH ).

HECTaOUJIBHOCTH.
A,Z[aHTaLII/I}I OTGJ’IGfI K ODKOHOMHYECCKHUM HU3MCHCHUSIM: OIITHMHU3AIIUA BanaT, I‘I/I6KOG
11eH000pa3oBaHMeE.

Tema 2. KoHuenrtyajbHOe NIPOCKTHPOBAHUE TOCTHHUIIBI
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IIpaxmuueckoe 3a0anue

1. Co3narh KOHIENTYaIbHBIN MPOEKT TOCTUHUIIBI JJIsi OMPEISICHHOW IEJIeBOM ayauTopuu (Hampumep,
OM3HECMEHBI, TYPHUCTHI, CEMbH C JCTHMH) C OMMCAHUEM YHUKATBHBIX MPEIOKCHHIM.

2. Pa3paboraTh MjaH 30HUPOBAHUS TOCTMHUYHOTO MPOCTPAHCTBA, BKJIIOYAsi OOLIECTBEHHBIE U YACTHBIC
30HBI, HA OCHOBaHMH MPUHIIUIIOB I1W3aiiHa U QYHKIMOHATILHOCTH

I'pynnoBoe npakTuveckoe 3aganue. Bapuanr 1 — npumep BbINOJHEHUS
3ananme: Co31aTh KOHIENTYaJIbHBIM MPOEKT TOCTHHUIBI ISl ONPEACICHHON LEJIeBOM ayauTOPHH
(Harpumep, OM3HECMEHBI, TYPHUCTHI, CEMbHU C ICTbMHU) C OMUCAHUEM YHUKAIHHBIX MPEIJIOKCHUN.
Heneasi aynuropusi: CeMbu ¢ 1THhbMU (CEMEHHBIN OTIBIX ).
Ha3Banue npoekra: CemeiiHblil oTenb-kiny0 «BomeoHsblit gecy.
Konnenmus (kpaTkoe ONMHUCaHMe):
Otenb pacmoyokeH B IKOJIOTHYECKH YHCTON 30HE (32 ropoJioM, Ha Oepery o3epa), OpUSHTHPOBAH Ha
CeMEeMHBIN OTABIX ¢ AeTbMHU OT 0 10 12 set. ['maBHbINA npuHIUT — «Bce BKIo4eHo AJisl AeTel, CIIOKONCTBUE
JUISL POAUTENEI.
Yuukanbnble npeasoxkeaus (USP):
1. NudpacTpyKTypa Ajd aeTeii:
o KpBITBIi 1 OTKPBITHIN ACTCKUE KITYOBI C aHUMaTOpaMH (110 BO3pacTam).
AKBamnapk ¢ TOpKaMu U MEITKHUM OacCeiHOM.
JleTckoe MeHI0 B pecTopaHe, crielialibHas oCyAa, CTYIbUYUKHU ISl KOPMJIICHHUS.
Hrpossle MI01MagKy Ha TEPPUTOPUHU, BEPEBOUHBIN ITAPK.
2. Ycayru st poauTesieii:
Ycnyru HAHM (1I0YacoBO).
CITA-UeHTp TOJABKO MJI B3POCIbIX.
Pecropan «B3pocioi» KyXHH ¢ BUJIOM Ha 03€pO.
o OrtaenbHas 30Ha TUIIHUHBI (TAYHXK) UL YTEHUS U OTIbIXA.
3. HomepHoii pona:
o CewmeitHbpie HOMEpa (IBYXKOMHATHBIE: CIIATIBHS + JETCKas).
o Homepa, coennHenHbIe 1BEPHIO (U1 ABYX CEMEH MM CeMbH ¢ 0a0YIIKOM).
o Ilponymannast 6€30macHOCTB: PO3ETKH C 3ariylIKaMH, OKHA ¢ OJIOKUPATOpaMHU.
Atmocdepa n qu3aiin: Cka304HbIN, SpKUNA JU3aliH B IPUPOJHBIX TOHAX, UCIIOJIb30BAaHUE HATYpaJIbHbBIX
MaTepHUaoB.

O O O

O O O

I'pynnoBoe npakTuveckoe 3ajanue. Bapuanr 2 — npumep BbINOJHEHUS
3aganue: Pa3paboTaTh MiiaH 30HUPOBAHHS TOCTUHUYHOTO MPOCTPAHCTBA, BKIIOYAs OOIIECTBEHHBIE U
YacTHBIE 30HbI, HA OCHOBAHUU MPUHIIMIIOB A3aiiHa U (PyHKINOHAIBHOCTH.
O0mbekT: byTtrk-orens Ha 30 HOMEPOB B LIEHTPE rOpoAa.
Ilnan 30HUpoBaHMs (KPAaTKOe ONMCAHKE):
1. BxoaHas 30Ha u J1000M:
o @yukuuga: Berpeua roctel, co3ianue NepBOro BIeYaTICHUS.
o 3omnbl: CTolika peceniiH (paboyas 30Ha), 30Ha OKHUJAHUS C MITKOW MEOCIbI0 U KAMUHOM,
JayH)K-30HA ¢ Koe-mountom (24/7).
o [Ilpunmune:  OTKpBITOE  TPOCTPAHCTBO,  BHICOKHME  MOTOJKHU,  HCIIOJIb30BAaHUE
apoMaMapKeTHHTa.
2. OOmecTBeHHbIE 30HBI (1 ITAXK):
o Pecropan/3aBTpaku: [lo/okeH MMETh OTACIBHBIA BXOH (IJIs MOCETUTENECH C yJIWIBI) U
CBSI3b C KYXHEH.
o Kondepenu-3aa/neperosopHasi: Tpanchopmupyemoe TMOMEIMIEHHE C €CTECTBECHHBIM
OCBEIICHUEM, 3BYKOU3OJIALIUEH.
o utHec-30Ha: HeOobI10# TpeHAXKEPHBIN 3aJ1 C OKHAMM.
3. Kunas 3ona (3taxu 2-5):
o @yukuus: [IpyuBaTtHOCTH, OTIBIX, COH.
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o Kopunopsri: Ucnonb30BaHne KOBPOBBIX MOKPBHITUN JJISI IIYMOW3OJSIUH, MPUTTYIIEHHOE
OCBEIICHHUE.
o Homepa: 3oHupoBaHNe BHYTPH HOMEpA: MPUXOXKasl (CaHy3el, rapAepo0), criaabHas 30Ha,
pabouas 30Ha, 30Ha OTJBIXA Y OKHA (AJI1 HOMEPOB JIFOKC).
4. Cay:xeOHas 30HA (M0ABAJ/0TAeJIbLHbIA BX0/):
o @ynkuusa: O6cnyXuBaHue rocreil.
o Cocras: IlpousBoacTBeHHbIE Iexa (KyXHs), MOCTUPOYHAs, CKJIaAbl, pa3feBalIKH IJIs
NepCoHaNa, TEXHUUECKUE MTOMEIICHHUS.
o Ilpunnuner: 30511 OT TOCTEBON 30HBI, OTJENbHbBIE TU(TH U BXOJbI JUIs IEpCOHAa U
MOCTaBIIUKOB.
BbiBoa: UeTkoe pasneneHue Ha rocteBble (MyOJWYHbIE W MPUBATHBIC) U CIYKeOHbIE 30HBI MO3BOJISET
obecrieunTh KoMpOpT roctel u 3HPEKTUBHYIO pabOTy MEpCOHAIA, UCKITIOYAs EPeceUeHUE TOTOKOB.
Tema 3. ApXUTEKTYpHOE H MHTepbepHOe IPOEKTHPOBAHHE

IIpaxmuueckoe 3a0anue

1. Co3naTh SCKHU3HBIA TNPOEKT HHTEpPbepa TOCTMHUYHOTO HOMEpA, YUMUTHIBAS (PYHKIHMOHAIbHBIE H
ACTETUYECKUE ACIIEKTHI.

2. IlpoBecTu aHanU3 apXUTEKTYPHBIX CTUJIEH, UCIIONb3YyEMbIX B TOCTUHHYHOM CTPOHUTENHCTBE, U BHIOPATh
OJIMH CTWJIb JUIsl MPOEKTUPOBAHUS TOCTUHUIIBI.

I'pynnoBoe npakTuyeckoe 3ajanue. Bapuant 1 — npumep BbINOJTHEHUS
3aganue: Co3naTh 3CKU3HBIA MPOEKT MHTEphEepa TOCTUHUYHOIO HOMEpa, yYUThIBasi (PYHKIIMOHAIBHbBIE U
ACTETUYECKUE ACTICKTHI.
Tun Homepa: CTaHIapTHBIN IBYXMECTHBIN HOMED (20 KB. M) JUIsl TOPOJCKOTO OTes 4%,
Konnenuus: «CkaHIUHABCKUN MUHHUMAJIU3M C aKIIEHTOM Ha YIOT.
ICKM3HbII MPOEKT (onucanme):
1. ®dyHKIHOHAJIbHOE 30HHUPOBAHHE:
o Bxoanas rpynna: BctpoeHHbBIN mikad-Kymne Uil BEpXHEH OACKIbI U Oaraxka, 3epKajio B
MTOJIHBIN POCT.
o CnaabHas 30Ha: JI[BycnanbHas KpoBaTh C OpPTOINEIMYECKUM MarpacoM. [IpukpoBaTHbIe
TymMObI ¢ USB-po3eTkaMu 1 MHAWBUTyalIbHBIM OCBEIICHHUEM.
o PabGouas 3oHa: Cton-cToliKa y OKHa C 3PrOHOMUYHBIM KPECJIOM, HACTOJbHAs JaMiia,
PO3ETKH AJIs OIKIFOUEHHS HOYTOYKa.
3oHa otabixa: HeGonpimoe Markoe Kkpecio (penakc) v )KypHaIbHBIA CTOJHK.
Cany3ea: /{ymesas kabuna 0e3 nojagoHa (B ypoBEHb € I0JIOM), PAKOBHHA Ha MbeJIeCTale,
3€pKajo C MOJACBETKOI.
2. MarepuaJibl 4 IIBETOBasi raMMa:
o Crenbl: CBeTiiO-cepasi MaToOBasi Kpacka, akIEHTHas CTEHa 3a KPOBAaTbIO — JIEPEBSHHBIC
naHesnu (Bs3).
o Iloua: JlamuHat moj cBeTIbId Ay0 (B KOMHATe), KpymHO(POPMATHBIA KEPAMOTPAHUT IO
0eToH (B caHy3Ie).
o Texkernan: HarypanbHblii JieH (MOKPBIBAJIO, IEKOPATUBHbBIE MOAYIIKH), TUIOTHBIE IITOPHI
OJIPKAyT B IIBET CTEH.
o /Jexop: MUHUMAaTUCTHUYHBIE TOCTEPHI, )KUBbIE PACTEHHS B KAIlllO, IPUKPOBATHBIA KOBPUK
C TEOMETPUIECKUM Y30POM.
3. Ocsewenue:
o MHoroypoBHeBoe: 00Ul cBeT (BCTPOCHHBIC IOTOJIOYHBIE CBETWJIHHHUKH), pabouee
OCBeIeHUe (J1aMra Ha CTOoJIe), aKIIEeHTHOE (TTOJICBETKA U3T0JIOBhSI KPOBATH ), ICKOPATUBHOE
(Topriep y kpecia).
4. Dcreruka: Yuctora JUHUN, OTCYTCTBHE JUIIHUX JE€TAJICd, TAaKTHJIBHO MHPHUSATHBIC MaTEpHUaIbI
CO3/IAI0T OIIYIIIEHHE CIOKOWCTBHSI, TPOCTOPA M IOMAIITHETO YIOTA.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 2 — npumep BbINOJTHEHHUS
3aganue: [IpoBecTn aHamM3 apXUTEKTYPHBIX CTUJIEH, UCHOJB3YEMbIX B TOCTUHUYHOM CTPOUTEILCTBE, U
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BbIOpaTh OJH CTUJIb JISl IPOEKTUPOBAHUS TOCTUHHIIBL.
AHau3 cTujieil (KpaTko):

Ctunb XapakTepucTuka [Tpumepsl

OyTypusMm, o00miIMe CcTeKia U MeTaluia,

Xan-Tex UHXEHEPHBIE KOHCTPYKLUU Hapyxy, Ortenu B [ly6ae, Cutu (JIoHm0H).
TE€XHOTCHHOCTb.
T yT— Cummerpus, KOJIOHHBI, JICTIHUHA, Uctopuueckue otenn EBpomsl
B 0J1aropoACTBO, MOHYMEHTATBLHOCTD. (Ritz, Savoy).

NunpycTpuanbHOE  mpouulioe:  KUPIUYHBIC
JlodT CTE€HBI,  BBICOKME  IIOTOJIKM,  OTKPBITHIE
KOMMYHUKAIUH, COYETAHUE CTAPOrO U HOBOTO.

Orenmn_ B ObiBIMX  (pabpukax
(Hero-Uopk, bepnun).

HatypanbHuble MaTepuansl (IepeBO, KaMEHb),
JKO-CTHJIb odwine cBeTa W 3€JIEHH, [AHOPaMHOE Ortenu B ropax, Ha no0epexbe.
OCTEKJIEHUE, CIUSHUE C IPUPOIOH.

MakcuMyM @pOCTpaHCTBa U CBETa, YUCTHIE
MuHUMATH3M (bopMBI, OTCYTCTBHE JEKOpa, MOHOXPOMHBIE
I[BETA.

SImoHCKUE OTEH, COBPEMEHHBIC
OyTHK-OTEIH.

Bb100p cTHJISI 1)1 NPOEKTHPOBaHMSA: JKO-CTHIIb
Ob0ocHoBaHue BbIOOpAa:
[IpoekTupyemslii 0Teh pacmosaraercsi Ha 6epery o3epa B JIECHOH 30HE (3aropoJHbIi KypopT). DKO-CTHIIb
MIO3BOJISCT:
1. 'apMoHU4YHO BNMCcATh 3AaHMe B JanAmadTt: Mcrnons30BaTh J1epeBO U KaMeHb, OOJbIINE OKHA
JUISL €TAHEHUS C IPUPOAOH.
2. IlpuBjeub HeaeBY ayauTOpHIO: 'OCTEl, ycTaBIIMX OT ropoja, UUIYIIUX OTABIX HA IPUPOAE U
3I0POBBIN 00pa3 KU3HHU.
3. Hcnoan3oBaTh COBpPEMEHHbIe TPEHAbI: Y CTOWYUBOE pa3BUTHE, 9KOJIOTUYHOCTb,
OTBETCTBEHHOCTb IE€pe IPUPOION.
4. Co3aaTh YHUKAJIbHYI aTMOC(pepy: OllylieHne yeIuHeHUs, MTOKOS U €CTECTBEHHOW POCKOIIIHN.
3akir0o4eHue: DKO-CTWIIb MaKCUMalIbHO COOTBETCTBYET MECTOIOJIOKEHHUIO, KOHIECNIHMUA 3arOpoJHOrO
OTJIbIXa U COBPEMEHHBIM 3aIIPOCaM PBIHKA.

Tema 4. YnpaBiieHHe roOCTHHHYHBIM OHM3HECOM

IIpakxmuueckoe 3a0anue

1. Pa3paborath OM3HEc-IUIaH JUIsI HOBOI'O TOCTUHHYHOTO MPOEKTAa, BKJIIOYAs (PMHAHCOBBIE MPOTHO3BI U
CTpaTeruy MapKeTUHTa.

2. IlpoBecTH aHaiaM3 CUCTEMBI YIPABIEHUS KayeCTBOM B CYHIECTBYIOIIEH T'OCTUHUIE, NPEAJIOKUB
PEKOMEHIALINH 10 YIIY4IIEHHUIO.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 1 — npumep BbINOJTHEHUS

3aganue: PazpaboraTth OW3HEC-IJIaH I HOBOTO TOCTUHUYHOIO TMPOEKTa, BKIOYas (UHAHCOBBIC
IMPOTHO3bI U CTPATCTUU MAPKCTHUHTA.

IIpoexT: Munu-otens «Cnopr-Xayc» Ha 15 HOMEPOB psIIOM CO CTAIMOHOM H JIEIOBOU apEHOM.
Kparkmnii On3Hec-njan:
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Pe3rome npoekTa: OTKpbITHE OIOKETHOTO OTENS ISl CHIOPTCMEHOB, OOJIENBIINKOB U YIaCTHUKOB
COpPEBHOBaHMH. YTop Ha (PYHKIMOHAIBHOCTb, paHHME 3ae3/bl/TIO3THHE BBIE3IbI, OE30MMacHOE
XpaHEeHUEe UHBEHTAapA.

AHanu3 pbIHKa: B paiione neuut He1oporux MecT pa3MeIIeHus: BO BpeMsi MaT4eld M TypHHPOB.
KoHkypeHTbI — XocTenbl (HU3Kuid KoM(OPT) U OTENH B IEHTPE (BBICOKAS IICHA).

MapkeTHHroBasi cTpaTerus:

o Kananer: CoTpynHHYEeCTBO CO CHOPTUBHBIMU (periepauusiMu U Ki1yoamu (KOpHopaTUBHBIE
tapu¢sl). Tapretunr Ha OonenbUIMKOB B couceTsx. SEO-mpoaBmwkeHne (KIOYH: «OTElb
PSAIOM CO CTAITHOHOM)).

o llenomas mommtHka: /luHamuueckoe 1eHooOpazoBanme. B mum maruern niena +50%, B
OOBIYHBIC THU — MUHUMAJTbHASI 3arpy3Ka (CKUAKHU 711 KOMaHI Ha COOpBHI).

DUHAHCOBBIN MPOrHO3 (MEPBbI rox):

o MWuectunuu: 12 miH py06. (peMoHT, Mebelb, 000pyI0BaHKE).
CpenneronioBas 3arpy3ka: 65% (¢ y4eToM MUKOBBIX COOBITHIA).
Cpennsis nena Homepa (ADR): 3500 py®.

Bripyuka: 15 Homepos * 3500 py0. * 365 gueit * 0,65 = ~12,5 muH pyo.
Onepanuonusie pacxobl: ~8 MitH pyo. (POT, koMMyHaIKa, HAJIOTH).
Yucras npubbuib: ~4,5 MITH pyo.

Okymnaemoctb: ~2,5-3 roja.

O O O O O O

I'pynnoBoe npakTuyeckoe 3ajanue. Bapuant 2 — npumep BbINOJTHEHHUS

3amganmue: [IpoBecTr aHAIN3 CHCTEMBI YIIPABICHHS KAYECTBOM B CYIIECTBYIONIECH TOCTUHHIIC, IPEJIOKUB
PCKOMCHAAIWUH IO YIIYYIICHUIO.

Oo6bekT anamu3a: ['octununa «lIpumopckas» (3*, 40 HomepoB).

AHaJIu3 TeKylleil cucTeMbl Ka4ecTBa:

1.

2.

MeToabl KOHTPOJIS:
o Hcnonp3yrorcsi: €XeIHEBHBIII OCMOTP HOMEPOB CTapliell TOPHUYHOM, KHHMra >Xajod u
npeaiokeHui (OymaxHas), IepUoOIUIECKHEe OMPOCHI TOCTEH MpH BbIe3ae (YCTHO).
o He wucnonesyrores: CHUCTeMa  «TaHBIM  TOCTh», aHaju3  OHJIaliH-OT3hIBOB,
aBToMaTu3upoBaHHbie aHKeThl (QR-kombr), KPI ms mepconana.
IIpoGJeMs!I (110 0T3bIBAM):
o HecrabuibpHoe kKaduecTBO yOOpKH (MIATHA HAa TEKCTHIIC).
o Jonroe pemienue npo6iaem (MPOTEKAOIMINN KpaH YHHSAT Yepe3 JACHbD).
o Pa3noe mpuBeTCTBHE HA PECETIIIH.

3. JloxkymeHTaums:

o Crannaptsl (COIlsr) ecTh, HO ycTapesiue (5 et Ha3axn). [lepcoHan ¢ HUMH HE 3HAKOM.

PexoMenganmuu mo YIAYUYIICHUIO:

1.

4.

5.

Bueapurs nu@poBbie HHCTPYMEHTBI:
o Pasmectuts QR-K0/BI B HOMEpAX 17151 MTHOBEHHON 00paTHOM CBSI3H.
o HacTtpouth aBTOMaTHUECKHI COOpP 1 MOHUTOPHUHT OT3bIBOB ¢ Booking, 2I'1IC.
Pa3zpadorars u BHenputh KPI nos coy:xo:
o /Jns ropunuHbIX: % pekiamaluii Ha yOOpKy, Bpemsi YOOpKHU.
o /Jns pecenmun: nngexc NPS, ckopocTs perucrparum.
IIpoBecTu peBusuio u ooHoBJeHue COIlos:
o AKTyanu3upoBaTh cTaHIapThl (¢ (oTO), mpoBecTH 0OyUeHHE MepCcoHaa.
o Buenputs e:xxeMecsyHbIe BHYTPEHHUE AYAUTHI C YEK-THUCTAMH.
BHeapurts nporpamMmmy JIOSIJIbHOCTH:
o Cxkuaka 10% Ha creayromuil BU3UT 3a 3a0JHEHUE aHKEThI.
IIposectn TpeHunr «TaliHbIi rocTh»: 3aKa3aTh BHELIHIOW OLEHKY pa3 B IIOJIMOJA.

Oxxunaemblii 3¢ dext: [loBbiieHNE UHACKCA YOBIECTBOPEHHOCTH, CHUKEHUE KOJUYECTBA HETaTUBHBIX
OT3BIBOB, POCT JOJIH IMOBTOPHBIX TOCTEH.

Kpurepuu oreHUBaHUS. «OTIIMYHO» — CTYACHT MPABUIBHO BBIMONHWI 3amanue. [lokazanm oTnuvHbIE
BJIQJICHUS HaBBIKAMHM NPUMEHEHUs TOJTYYEHHBIX 3HAHUW U YMEHUN NpH pElIeHUH 3aJad B paMKax
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YCBOGHHOTO y4yeOHOoro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOMBIIMMHU HETOUHOCTAMH. [lokazan xopolire BiaieH!s] HABbIKaMH TPUMEHEHUS
MOJIyYEHHBIX 3HAaHUM U YMEHHM IPU pEeLICHUH 33/1a4 B paMKax YCBOCHHOTO yueOHOro Matepuaia. OTBeTuI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYLIECTBEHHBIMM HETOYHOCTSAMH. [loka3an yaOBIETBOPUTENBHOE BIIAJICHUE HABBIKAMHU IPUMEHEHUS
NOJYYCHHBIX 3HAaHUM M YMEHUH IpU PEUIeHHUHU 3a7ad B paMKax yCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETAax Ha JIOTMOJIHUTEIbHbIE BOMPOCH! OBLIO AOIMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
IIPY BBINOJIHEHUH 3aJaHUs CTYJIEHT MPOJIEMOHCTPUPOBAI HEJOCTATOUHBIA YPOBEHD BIaJICHUS YMEHUIMHU
U HaBbIKaMH TpU PEUICHHM 3a/ad B paMKax YCBOEHHOro ydeOHoro marepuana. IIpu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBLIO AOMYIIEHO MHOKECTBO HETOYHOCTEHN

HPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
IIpumepHBbIe TeMbI KYPCOBbIX IIPOEKTOB
. busHec-1aH BbIX0Ja HA PHIHOK HOBOW FOCTUHULIBI
. KparkocpouHoe ninaHupoBaHue A€STeIbHOCTA TOCTUHHIIBI
. O11eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUU <«IBE 3BE3/1bI»
. OLleHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUU «MUHH-OTEIb
. OL1eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «OJHA 3BE3/a»
. OLleHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «IIATh 3BE3/»
. O11eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUHU «TPH 3BE3/bI»
. OLleHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «UYETHIPE 3BE3/IbI»
. [InanupoBaHue u3nepKeK rOCTUHUIIBI
10. [manupoBaHre MapKETUHTA B ACSTEIbHOCTH TOCTUHHIIBI
11. TInanupoBanue NOTPEOHOCTH B MIEPCOHAJIE U CPEJICTBAX HA OIUIATY TPY/Ja
12. TlnanupoBanue GUHAHCOBBIX PE3YIHTATOB EATEIBHOCTH TOCTUHHUIIBI
13. IIpoexktupoBanune SPA-koMILUiekca B rOCTUHULE Kateropuu 3 3Be3/bl Ha 100 mMecT
14. TIpoekTupoBaHue HHTEphepa Kade TOCTUHUIIB B STHUIECKOM CTHIIC
15. TIpoekTupoBaHuEe UHTEPhEPA OOIECTBEHHBIX TTOMEIICHHI TOCTUHHUIIBI B COBPEMEHHOM CTHIIE
16. IIpoekTupoBaHre HHTEPbEpa OOIIECTBEHHBIX TTOMEIICHU TOCTUHUIIBI B CTHIIC. . .
17. TIpoekTupoBaHrEe MaTepUATHHO-TEXHUIECKOTO OCHAIEeHUsI HoMepa «CBaeOHBII
18. [IpoekTupoBaHre MaTEPUATIBLHO-TEXHUYECKOTO OCHAIIIEHHWS] HOMEpA BhICHIEH KaTErOpuu B
COBPEMEHHOM CTHJIE
19. IIpoekTupoBaHue MaTEPUATBLHO-TEXHUYECKOTO OCHAIIEHUSI HOMEPA NIEPBOM KATErOPUM B STHUYECKOM
CTUJIE
20. IIpoekTupoBaHre MaTEpUATIbHO-TEXHUUECKOTO OcHaleHus: HoMepa co CITA-30HOM
21. [IpoekTupoBaHue MaTEpPUATILHO-TEXHUUECKOTO OCHAILEHUS HOMEpa TPEThe KaTeropuu B
KJIACCUYECKOM CTHUJIE
22. [IpoekTupoBaHue MaTEPUATILHO-TEXHUUECKOTO OCHAILEHUS CEMEMHOT0 HOMepa
23. IIpoekTupoBaHue MUHHU-KITyOa B TOCTHHUIIE KaTeropun 4 3Be361 Ha 800 mecT
24. IIpoexTupoBaHre HOMEpA ... KATETOPUU B ... CTHIIE
25. IlpoekTupoBaHre HOMEpPA BBICIIEH KATETOPUH B ... CTHIIE
26. IIpoexTupoBaHre HOMepa NEPBOM KaTeropuu AJisl JIOAEH ¢ OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU
27. IlpoekTupoBaHuEe HOMEPHOTO (DOHIa TOCTUHHUIIBI KATETOPHUH ... HA ... MECT
28. IlpoekTupoBaHue OOIIECTBEHHON 30HBI TOCTUHHIIBI KATETOPHH ... HA ... MECT
29. IIpoexTupoBaHue OOIIECTBEHHON 30HBI TOCTUHUIIBI KaTeropuu 3 3Be36I Ha 100 mecT
30. IIpoekTupoBaHue mapuKMaxepckoil B rocTuHuIe kareropuu 4 3se3/61 Ha 800 mecT

O 00 1IN DN B W~

MeTtoauyeckue peKOMEeH/IalMHU 110 HAIIMCAHUIO KYPCOBOii padoThl, TpeOoBaHNs K 0(pOPMIICHUIO

Ilenp HamucaHust KypcoBod pa®oTel 1o  gucuuiuinHe «MHQOpMalMOHHBIE TEXHOJOTMHM B
npoeCCUOHATIBHON JIEATEIIBHOCTU» - YIUIYOUTh 3HAHHUS CTYJCHTOB, IIOJy4YE€HHbIE HMH B XOJIE
TEOPETUYECKUX M TNPAKTHUECKUX 3aHATUH, NMPUBUTH HABBIKM CAMOCTOSATENBHOTO M3Y4EHHUs IpPoOseM,
CBSI3aHHBIX C KOJMYECTBEHHBIM aHAJIU30M MUKPO U MaKPOIKOHOMHUYECKHX IPOLECCOB. 3HAUEHUE COCTOUT
B TOM, 4YTO CTYJEHTHI HE TOJIBKO 3aKPEIUISIOT, HO ¥ YIIIYOJISIOT MOTY4YE€HHBIH TEOPETUUECKUN MaTepuall.
Bmecte ¢ Tem, KypcoBas paboTa SBISETCS WHCTPYMEHTOM NPOBEPKH IMOJITOTOBKH CTYICHTOB K
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CaMOCTOSITENIbHON paboTe, a TakKe BaKHON (OpMOI pa3BUTHS HABBIKOB HCCIIEA0BATEIbCKON pabOTHI.
KypcoBast pabora momkHa ObITh HamMCaHa HA BHICOKOM TEOPETHUYECKOM ypoBHe. llpu Hammcanum ero
HE0OX0aMMO 00OOIIMTh TEOPETUUECKHH MaTepuan Mo M30paHHOW TeMe C KCIOJb30BaHUEM CTaTel W
myOuKanui B MEpPUOIMWYECKOW TmedaTd. W3lIoKeHHe TeMbl JODKHO OBITh  KOHKPETHBIM,
MoCJeI0BaTeIbHBIM

KypcoBast paboTa BBINONHSIETCS Ha CTAaHIAPTHBIX JUcTax Oymaru gopmara A4 (210x297 mm + 10 mm).
OO6mwmit 00beM KypcoBOM pabOTHI HE AOJKEH NpeBbIath 30-40 cTpaHUI] MAIIMHOMUCHOTO TeKcTa. [leuaTs
npou3BoauTCs uepes 1,5 unrepana, pasmep mpudTta 14, ¢ BolpaBHUBaHHEM 110 mUpuHE. JIeBoe mose nucra
30 MM, ipaBoe - 10 MM, BepxHee - 20 MM, HibkHee 20 MM. TekcT nomkeH ohopMIIsSIThCs ab3a1iaMu ¢ OTCTYIIOM
1,25-1,27 cm.

Bce 3aronoBku B TEKCTE JOHKHBI BBIIEIATHCS, MPUYEM KaXKIbI pasnen (r1aBy) HE00OX0JMMO HAYUHATh C
HOBOM cTpaHulbl. HanMeHoBaHue pasniena BbIAENSETCS MPOMUCHBIMU (3aryIaBHBIMU) OyKBaMU, YKHUPHBIM
mpudToM, B KOHIIE TOYKa He cTaBuTcs. [locrme 3arojoBka paszena 4yepe3 OJWH WHTEPBal CTPOYHBIMU
OykBamH (TiepBas IPONMUCHON) MUIIETCS] HANMEHOBaHUE Mopasena. TeKCT moapas/esia HAUMHACTCS HUXKE
3aroJioBKa Ha OJWH WHTepBalL. Hymeparus pas3ienoB, MOApa3eioB, MyHKTOB OCHOBHOW YacTH TEKCTa
BeJleTcsl apaOCKUMU LU(pamMu, ociie HoMepa CTaBUTCS TOUKa. Pazzienbl HMEIOT CKBO3HYIO HyMEpaIuio B
npenenax paboThl, a TOApa3Aebl — B mpeAenax pasaena. [lepsas nuudpa Homepa moapasena yka3bBacT
HOMeEp paszeiia, BTopas — HoMep Mopaszaena.

Bce crpaHuibl TeKCTa MMEIOT CKBO3HYIO HyMmepaiuio. Homep CTpaHUIBI MPOCTaBIsSETCS apabCKUMHU
nudpamMu B MPaBOM BEPXHEM YIJy CTpaHULBL. TUTYIBbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpallio CTPaHMII
otueTa. Homep cTpaHUIIBI HA TUTYIBHOM JTUCTE HE IPOCTABIISIIOT.

dopmMyibl, TaOIUIIBI, WUTFOCTpAMU (rpaduKu, CXEMbl, TUarpaMMbl) CIEAYyEeT pacrojiaratb B KypCOBOM
paboTe HEmocpeACTBEHHO IOCHe TEKCTa, B KOTOPOM OHHU YIIOMHHAIOTCS BIEpBbIC, WM Ha CIEIYIOLICH
crpanuie. Mmmoctparuu, ¢GopMynsl U TaOIUIBI CIIEyeT HyMEpOoBaTh apaOCKUMU HUdpaMu CKBO3HOU
Hymepanueil. Ha Bce mwinmocTpanuu JOMKHBI OBITh TaHbI CCHUIKH.

Bce cHOCKM 1 TOICTpOYHBIE TPUMEUaHus [1eYaTaloTCsl TOJIbKO Ha TOW CTpaHMIIE, K KOTOPOW OHU OTHOCSITCSL.
CCBUIKM HA HUCITOJIb30BAHHBIC HCTOYHUKH CIEAYET MPUBOIANTD:

- nub0 B KBaJpaTHBIX CKOOKAx, yKa3bIBas MOPSIKOBBIM HOMEpP HMCTOYHHKA, yKa3aHHBIM B
«CrmcKe UCTIOIb30BaHHBIX UICTOYHUKOBY C YKa3aHUEM CTPAHUIIbl HICTOYHHKA,;

- 100 MOACTPOUHO C YKa3aHUEM aBTOpa padoThl, €e Ha3BaHUs, MECTa U roJla U3aHus, HoMepa
CTpPaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

5.3 TIPOMEXKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWMH,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIIbHOCTH, XapaKTEPU3YIOIIUX ATAIbl (POPMUPOBAHUS KOMIIETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 7 ceMecTp

HTorosslii TecT (¢ 0OTBeTaMu) U1 NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETECHIUIH

OIIK-4. CriocoGeH OCyIIEeCTBISATh MCCIICIOBAHME PBIHKA, OPTaHU30BBIBATH MPOAAXKH W TPOJBUIKECHUE
yCIyT OpraHu3anuii cepbl FOCTENPUMMCTBA M 0OLIIECTBEHHOTO MUTAHUS
1. YcraHOBHTE COOTBETCTBUE MEXKAY ATAlIOM MAapKETUHIOBOT'O IIUKJIA U €r0 COJICPKAHUEM .

Komonka A (Drar) Kononka b (Coneprxanue)
1. UadopmanmoHHO-aHATUTHUECKOE UCCIICIOBaHHE A. Pa3paboTka miaHOB Ha MEPCIEKTUBY
2. CTpaTernyeckoe U OnepaTUBHOE MJIAHUPOBAHUE b. C6op 1 aHanmu3 JaHHBIX O PBIHKE

B. Peanuzanusa MapKeTUHTOBBIX

3. Coznanue, BBIBOJ U IPOABH)KEHNE HOBOI'O TOBapa .
MEpOTPUATHH

4. Onenka > pexTuBHOCTH I'. AHanu3 pe3yabTaToOB U KOPPEKTHUPOBKA
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IIpasunvnwviti omeem: 1-b, 2-A, 3-B, 4-I'
2. YcranoBure coorBeTcTBUE COOTHECUTE PUMED C TUIIOM HEY/Iauu B MAPKETHHI€ TEXHOJIOTHI:

[Tpumep Tun Heynauu

1. Google Glass A. TexHomorus ornepeawia BpeMs (HETOTOBHOCTh OOIIIECTBA M BBICOKAs IICHA)
2. Segway B. HeBepHoe MO3UIIMOHUPOBAHKUE U 3aBBIIICHHBIE OKUAAHUS

3- Tponyxr ¢ C. UrnopupoBanue yq00CTBa NCIOIB30BAHUS M TOTPEOHOCTEH MOIB30BATENS
uroxum UI/UX '

[IpaBuibHEIN OTBET 1-A, 2-B, 3-C

3. YcraHoBUTE NPaBUIIBHYIO NTOCIIE0BATENBHOCTD. Pacnono)kure maru no BHEAPEHUIO STUYHOTO
II0JIX0/J1a B MAPKETUHTE TEXHOJIOTUI:

A) ObGecrieyeHre MPo3pavyHOCTH MOTUTUKH UCTIOIb30BAHMUS JaHHBIX JUI NOJIb30BaTEIeH

B) Oco3nanue BaxXHOCTH IPOOIEMbI IPUBATHOCTH Ha YPOBHE PYKOBOJCTBA KOMIIAHUU

C) Texaunueckast peaqu3aiys 3alUThl JaHHBIX U 0€30IaCHOT0 XpaHeHHs HH(pOopMaUu

OrBeT: B—>C — A

4. IIpounTaiiTe TEKCT U BRIOEPUTE MPABUIBHBIN OTBET. UTO SABISIETCS KIIOUEBBIM OOBEKTOM U3YyUCHHS U
MPOABUKEHUSI B MAPKETUHT€ TEXHOJIOTHI?

A) TpaauuMOHHBIE TPOMBIIIIIEHHBIE TOBAPBI

B) BbICOKOTEXHOJIOTHYHBIE IPOAYKTHI M YCIIYTH, 4aCTO TPEOYyIOIME pa3bsiCHEHUS U 00y4eHUs
noTpeduTens

C) Tonpko mporpaMMHOE 0OeCTICUeHHE

D) ToBapsl moBceHEBHOTO CIIpOca

[IpaBuibHEI OTBET: B

5. IlpounTaiiTe TEKCT M BEIOEpPHUTE MPAaBUIIBbHBIN 0TBET. Kakas coBpeMeHHast TEHISHIMSI MapKETUHTa
cTaja Bo3MO)kHa Onarojaps pa3sutuio Big Data u ananutuku?

A) Maccoas pexnama Ha TB

B) N'unepniepconanuzanmsi mpeaioKeHul

C) IleuatHas pexiaMa B ra3zerax

D) Hapyxnas pexiama Ha 6mnbopaax

[IpaBunbHbIM OTBET: B

6. YCTaHOBUTE COOTBETCTBUE MEXAY KOHLECIMEH yIPABICHUSI MAPKETHHIOM U €€ CYIIIHOCTBIO .

Kononka A (Konmernust) Kononka b (CymtHocTb)

A. Ilokynarenb roToB IUIATUTh JOPOXKE 33 KAUECTBEHHBIN
1. ITpon3BoACTBEHHAS KOHLIETILINS

TOBAp
2. ToBapHas KOHLEIIM b. Ilokymnarens CTpEMUTCS KYIIUTh KaK MOXKHO JICLIEBIIE
3. KoH1enmus conuaibHO-3TUYHOIO B. Uctunnas 3a60ta 00 yI0BICTBOPEHHOCTH
MapKeTHHTa notpeOuTeneil u 6aaromnonydnu odIecTsa

Ilpasunvhwiti omeem: 1-b, 2-A, 3-B
7. YCTaHOBUTE COOTBETCTBHE MEXKAY TEXHOJOTUEN 1 €€ MPUMEHEHUEM B MAPKETHUHIE:

TexHonorus [Ipumenenne

1. Big Data A. Co3nanue BUPTYaJIbHBIX IPUMEPOUYHBIX U TECT-APAiBOB
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TexHomorus [Ipumenenue

B. Axnanu3 noBencHNU MUJUIMOHOB IT0JIL30BaTEIEN IS
MpeCKa3aHus cupoca

2. VR/AR

C. ABromarnueckasi TeHepalys KOHTEHTa U [IEpCOHATN3aLus
KOMMYHUKaUK

3. 11 (A

[IpaBunbubiit oTBET. 1-B, 2-A, 3-C
8. YcTraHOBUTE MPaBUIIBHYIO MTOCIIE0BATEILHOCTD. Y CTAHOBUTE TIOCIIEI0BATEIBHOCTD Pa3BUTHS
WHCTPYMEHTOB MapKETUHTA MO/]] BIUSHUEM TEXHOJIOTHI:
A) IosiBneHne TapreTUHra B COIUANTBHBIX CETAX
B) MaccoBas TeneBu3noHHas peKiama
C) KonTekcTHas pekjiama B IOMCKOBUKAX
D) Ucnonb3oBanne NN my1st mpeIUKTUBHON aHATMTHKA
OmBe: B—-C—>A —>D
9. lIpounTaiiTe TEKCT M BHIOCPUTE IPABUIIBHBIN O0TBET Kakoil aTHUecKuii BEI30B HanboJyiee OCTPO CTOUT
nepe MapKeTUHIOM TEXHOJIOruil B 21 Beke?
A) Henocratok pekiiaMHBIX TUTOMIAACH
B) Mcnonb30Banue nepcoHadbHBIX JaHHBIX MOJIb30BaTENeH 0€3 MX 0CO3HAHHOTO COTIacHs
C) Bricokast CTOMMOCTB CO3/IaHUs calTa
D) CnoxHocTh peructpanuy TOBapHOTO 3HaKa
[IpaBuibHEI OTBET: B
10. TIpounTaiiTe TEKCT U BEIOEPUTE MPaBUIbHBIN 0TBET Kakyio poib B TEXHOJIOTHYECKOM MAPKETHUHTE
UTpaeT KOHTEHT-MapKETUHI?
A) 3amenser coboil MPOU3BOJCTBO MPOTYKTA
B) O6pa3oBanue u B3pammBaHue ayIATOPHH, OOBbSICHEHNE CIIOKHBIX PEIICHUH Yepe3 MOJIe3HbIN KOHTEHT
(6;moru, BeOMHApPHI, KEHCHI)
C) SBnseTcst eAMHCTBEHHBIM CITIOCOOOM TPOIAXK
D) Ucnons3yercs TOJIBKO Uil pa3BiI€UYeHUs
[IpaBunbHEI OTBET: B
[IK-1 CnocobeH paccuMThIBaTh M aHAIM3HPOBATH HIKOHOMHUYECKHE PE3YJIbTAThl JESITEIbHOCTH
opraHuzanuii cepbl TOCTENPUUMCTBA W/WJIA OOIIECTBEHHOTO MUTAHUS JJIsi 00CCTICUCHHs] KOHTPOJS U
npuHATHS () (HEKTUBHBIX YIPABICHYECKUX PEIICHUIN
11. YcranoBuTe npaBuiIbHYIO NOCIEA0BATENBHOCTh PaCoIoKUTE CETMEHTHI KJIIMEHTOB IO CTENEHU UX
3HAYUMOCTH JIsI TOCTUHUIIBI (0T Haubosee K HauMeHee IICHHBIM).
1. KoprnopaTuBHble KIIMEHTHI C IOITOCPOUYHBIMH KOHTPaKTaMHU
2. Typucrtsl, 6ponupytontue yepe3 OTA B nuk ce3oHa
3. I'pynmoBsie TypUCTBI ¢ HU3KOU IIEHOM, HO BEICOKOM 3arpy3Koi
4. Long-stay rocTs (IJIUTEIHHOE IPOKUBAHUE)
IIpasunvrnas nocredosamenvrocmos: 1 — 4 — 3 — 2
12. [IpounTaiiTe TEKCT U BRIOEpUTE NMPaBUIBHBINA 0TBET Kakoii mokas3aresib OTpakaeT CPeIHIO0 [ICHY
MPOJAHHOTO HOMEpA M PACCUUTHIBAECTCS KaK BhIpyUKa OT HOMEPOB / KOJIMUYECTBO MPOJAHHBIX HOMEPOB?
A. RevPAR
b. Occupancy
B. ADR
I'. GOPPAR
Ipasunvhuiti omeem: B
13. TIpounTaiiTe TEKCT U BRIOEPUTE MPABUIBHBIN OTBET: UTO MOHUMAETCSI TIOJT YIIPABICHUEM JT0XO0aMHU
(Revenue Management) B rocTHHHYHOM Ou3Hece?
A. Tlpouecc perynupoBaHHs pacX0/I0B HA MApKETUHT U peKiamy
b. Ctparerus MakcuMu3anuu A0X0A0B OT MPOJAX YCIYr Ha OCHOBE aHANIM3a PHIHOYHBIX JIaHHBIX,
MPOTHO3UPOBAHUS CIIPOCA U CETMEHTAIMHU KIMEHTOB
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B. MeTon pacuera 3aTpaT Ha PEIOCTABISIEMbIE YCIYTH
I'. IIponiecc 0OyyeHus nepcoHana TEXHUKaM MPOJIaxK
IIpasunvuoiii omeem: b
14. YcTaHOBUTE COOTBETCTBUE: MEXK]Yy MOKa3aTesneM 3(()EeKTUBHOCTH TOCTUHHIIBI M €r0 3HAUCHUEM .

ﬁgﬁ;ﬁieﬁb) Konounka b (3nauenue)

1. ADR A. Jloxon Ha TOCTYIHBIA HOMEP

2. Occupancy b. Cpennss niena npogaHHoOro Homepa

3. RevPAR B. IlpoueHT 3aHATHIX HOMEPOB (3arpy3Ka)

IIpasunvuoiti omeem: 1-b, 2-B, 3-A
15. YcraHoBUTE COOTBETCTBHE: MEKAY MOHSATHUEM U €0 ONMPEICIICHUEM .

Komonka A
Komnonka b (Onpenenenne)
(ITonsiTue)
1. ®ukcupoBaHHAS A. llena, ycTaHOBJICHHAsI 3apaHee U HEM3MEHHAs Ha MPOTHKEHUH Ieproia
1eHa MPOJAXKH

. b. Ilena, kotopast MEHS€TCSI B 3aBUCHMOCTH OT CIIPOCa, CE30Ha U BPEMEHU
2. I'nGxwuit Tapud Lena, P poca, p

710 3ae3/1a
3. lnnamuueckoe B. Crparerus ycTaHOBIEHHUS pa3HbIX LIEH JJIs1 pa3HbIX CETMEHTOB
[[IEHO0Opa30BaHUe KIINEHTOB

IIpasunvuoiti omeem: 1-A, 2-B, 3-b
16. IIpounTaiiTe TEKCT U BEIOEPUTE NPABUIBHBIN OTBET UTO SBISIETCS OCHOBHOM IIENBIO aHAIM3a PHIHKA
TOCTUHUYHBIX YCIIyT?
1. VYBenuueHue mrara COTPYIHHKOB.
2. BpigBieHHE TEHAEHUMM CIpoca, OIEHKAa KOHKYPEHTHOM Cpellbl M OINpEIeCHUE PHIHOYHBIX
BO3MOKHOCTEH.
3. CTpouTenbCcTBO HOBBIX HOMEPOB.
4. IlpoBeneHue HHBEHTApU3ALUH.
Otser: 2
17. IlpounTaiiTe TEKCT U BRIOEpUTE NMPaBUIBHBINA 0TBET Kakoe 3HaueHue UMEeT MPOrHO3UPOBAaHHE
crIpoca JiIs yIpaBJIeHHs JOX0AaMU B MHAYCTPUU TOCTENPUUMCTBA?
A. OHO He uMeeT 3HaYEHNUs, TaK KaK LIEHbl YCTAHABIMBAIOTCS TOJIbKO HA OCHOBAHUU 3aTpaT
b. Ilo3BossieT onpenennuTh ONTUMaIbHbIE IEHBI U PETYIUPOBATH JOCTYITHOCTH HOMEPOB
B. Ucnonb3yeTcst TONbKO 1l OLeHKH (PMHAHCOBOT'O COCTOSTHUSI KOMIIAaHUH
I'. 3aBUCUT UCKIIIOUNUTENBHO OT CE30HHBIX PAaCIpPOIax
IIpasunvuoiii omeem: b
18. YcTaHoBuUTE MOCIEI0BATEIBHOCTD TANOB pa3pabOTKH LIEHOBOM CTPAaTEruu TOCTUHUIIBI .
AHanu3 u3aepxKeK u ce0ecTOMMOCTH YCIyT
Onpenenenue 1eneil neHoodbpa3zoBaHus
AHanu3 11eH KOHKYPEHTOB
Br16op meTona nienooOpa3oBaHus
5. VYcTaHoBIEHUE OKOHYATEIHHON IIEHEI
Ilpasunvnas nocneoosamenvrhocmop: 2 — 1 —3 -4 — 5

i
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19. IIpounTaiiTe TEKCT U BRIOEPUTE MPABUWIbHBIN OTBET Kakoil MHIEKC MOKa3bIBaeT, HACKOJIBKO
3 PEKTUBHO TOCTUHUIIA UCTIOIB3YET CBOM HOMEPHOU (DOH]I IO CPAaBHEHHIO ¢ KOHKYPEHTaMH?
A. MPI (Market Penetration Index)
b. ARI (Average Rate Index)
B. RGI (Revenue Generation Index)
I'. Her npaBuiibHOro OTBETA
IIpasunvnviti omeem: B
20. YcTaHOBUTE MOCIIEI0BATENBHOCTD IEHCTBUM NPU BHEAPEHUHU CUCTEMBI YIIPABIEHUS JOX0aMU B
TOCTUHHUIIE.
l. AHanu3 UCTOPUYECKUX AAHHBIX M TEKYIIUX MOKa3aTeaen
2. llporHo3upoBaHue crpoca Ha NPEACTOSAIINNA TEPUOL
3. CermMeHTanys KINEHTCKOI 0a3bl
4. YcraHOBJIEHHE IICHOBOW CTpAaTEeTuH U Tapu(oB
5. MOHHTOPHUHT PE3yabTaTOB U KOPPEKTUPOBKA
Ilpasunvnas nocneoosamenvrocmo: 3 > 1 —2 —4 — 5
[IK-5 CnocobeHn ¢opMHUpOBaTh CHCTEMY TEXHOJIOTHYSCKUX W OPraHU3alMOHHBIX PETJIaMEHTOB U
CTaHJAPTOB MPEANPUATHI FOCTEIIPUMUMCTBA U/HITU OOIIECTBEHHOTO MTUTAHUS
21. YcranoBuTe MpaBUIILHYIO TIOCIIEI0BATEILHOCTH 3TanmoB Customer Journey Map (mmyTu rocts) .
3ae3/1 U NpOKUBAaHUE
bponnpoBanue
Oco3Hanue NoTpeOHOCTH U MTOMCK
Brie3q v mocT-KOMMyHUKaIUs
5. Oxwupanue (MOArOTOBKA K MOE3/KE)
IIpasunvrnas nocredosamenvrocmes: 3 — 2 —5—1—4
22. YcTaHOBUTE NMPABUIIBHYIO MTOCIIEA0BATEIBHOCTD Paconoxxure Tansl UKIA YIPaBICHUS Ka4ECTBOM
(PDCA) npuMeHHUTENEHO K TOCTUHHIIE.
1. Check (IIpoBepka): [IpoBecTn KOHTPOJIBHBIN 3aMep TeMIIEpaTyphl OO MOCIIE BHEPEHUS HOBBIX

PO

CTaHJapTOB.

2. Plan (ITnanupoBanue): PazpaboraTs HOBBIN CTaHIAPT TEMIEPATyphl MOAAYH OO U rpaduk
IIPOBEPOK.

3. Act (BozneiictBue): Ecnu reMneparypa B HOpMe, 3aKpeNUTh CTAaHIAPT; €CIM HET — UCKaTh HOBOE
peleHue.

4. Do (Bemonnenue): [IpoBectn 00yueHune moBapoB U BHEAPUTH HOBBIC CTAHIAPTHI.
[IpaBunbHbIM OTBET: 2 —4 — 1 — 3.
23. YcTaHOBUTE COOTBETCTBHE MEXKY METOJOM OLIEHKM KA4E€CTBA U €TI0 CYHUTHOCTBIO .

Kononka A (Meton) Konounka b (CymmHocTs)

1. Taitnslii rocts (Mystery Guest) A. 3MepeHue I0sTIbHOCTH KJIMEHTOB 110 1mkane 0—10

b. UnnuBuayanbHas SKCIEpTHAS OlEHKa 0e3

2. NPS (Net Promoter Score) Npe/yIpeKAeH s

B. Onenka y10BI€TBOPEHHOCTH KOHKPETHBIM

3. CSI (Customer Satisfaction Index) .
B3anMOJCUCTBUEM

Ilpasunvnwiti omeem: 1-b, 2-A, 3-B
.24. YcTaHOBUTE IPAaBWIbHYIO MTOCIEA0BATEIBHOCTh PaconoKuTe ypOBHHU 3pEIOCTH CUCTEMBI OLICHKHU
«3Hak 3a00ThI» OT HAYATHHOTO K BBICIIEMY .
1. DxcnepTHBIN ypOBEHb
2. IlpoaBUHYTBIH ypOBEHB
3. ba3oBblii ypOoBEHb
Ilpasunvnas nocneoosamenvrocmop: 3 — 2 — 1

38




25. YcranoBute coOTBETCTBHE. Mex Ay deMeHToM Moaean SERVQUAL u ero xapakTepucTuKou .

Konomka A (nemenT Kononka b (Xapakrepucruka)

SERVQUAL)

1. MaTepuanbHOCTh A. CriocoOHOCTh TOYHO U CBOEBPEMEHHO BBIMOIHATH O0CIIaHHOE
2. HanexxHocThb b. 'oToBHOCTH MOMOYB M OBICTPO PEarupoBaTh Ha 3aIPOCHI

3. OT3bIBUNBOCTh B. Baemawuit Bug nomeniennii, 000pynoBaHusl, mepcoHana

4. YBEpEeHHOCTh I'. KoMneTeHTHOCTh ¥ CIIOCOOHOCTH BBI3BIBATH JIOBEPHE

IIpasunvnwviti omeem: 1-B, 2-A, 3-b, 4-I'

26. IlpounTaiiTe TeKCT U BbIOEepUTE MpaBUIIbHBIN 0TBET. Kakoii mokaszarens (KPI) orpaxaer noxoxn Ha
JOCTYIHBIA HOMEP U SIBJISETCS KIFOUEBBIM JUIsl OLIEHKU 3 (HEKTUBHOCTH TOCTUHUYHOTO Ou3Heca?

A. ADR (Average Daily Rate)

b. RevPAR (Revenue Per Available Room)
B. Occupancy (ko3¢ GuIenT 3arpy3Km)
I'. NPS (Net Promoter Score)
Ipasunvhuiti omeem: b
27. IlpounTaiiTe TEKCT U BHIOEPHUTE MPABHIIbHBINA OTBET. [Ipy aHamM3e MTaHHBIX BBISICHUIOCH, YTO WHJIEKC
NPS orens cocrasisger 20%. Bonpoc: O ueM cBUAETENLCTBYET JaHHBIN NIOKA3aTENb?
BapuanTsr:
OTenb SIBJISETCS TUAEPOM PHIHKA C BBICOKMM YPOBHEM JIOSUIBHOCTH.
VY ortens cepbesHble MPOOIEMBI C KAYECTBOM, TaK KaK MHOTO «KPUTHUKOBY.
VY orens uneanbHOE COOTHOLIEHHUE LIEHBI U KauecTBa.
OTesnb TOJIBKO OTKPBUICS U 'y HETO MaJIo OT3bIBOB.
[IpaBunbHBIN OTBET: 2)
28. IlpounTaiiTe TEKCT M BHIOCPUTE MPABUIIBHBIN OTBET. TalHBIH TOCTh MOCTAaBUJ HU3KYIO OIIEHKY 3a
NPUBETCTBHE Ha PECEMIIH (aAMUHUCTPATOP HE YABIOHYJICA M HE IMO3A0pOBAJICSA MEpBbIM). MeHemxkep
BBI3BAJI COTpYyIHUKA 1iisi Oecenpl. Bompoc: Kakoe pemenne meHemkepa Oynet HanOosee 3¢ HeKTHBHBIM
JUIs yIy4IIeHHs KauecTBa B Oyaymiem?
BapuanTsr:
OOBABUTH BHITOBOP U JIMIIUTH IPEMUH 32 3TOT MECHILL.
BbIsicHUTH npu4HHY (YCTaIOCTh, IPOOIEMBI CO 3J0POBBEM, 3aTPY>KEHHOCTD) U HAIPaBUTh Ha
JIOTIOJTHUTEIBHBIN TPEHUHT 0 CTaHapTaM CepBHCA.
YBONIUTH COTPYIHUKA HEMEIJIEHHO.
[TonpocuTh cOTpyaHUKA BIPEAb MIPOCTO YIBIOATHCS.
[IpaBunbHBII OTBET: 2)

29. IIpounTaiiTe TEKCT U BRIOEpUTE MPaBUIBHBINA 0TBET. Kakoi mokaszarenb pacCunThIBACTCS Kak
OTHOIIIEHUE YUCJIa TOCTEH, TOTOBBIX PEKOMEHA0BATh OTeNb (o1eHKH 9-10), k unciay kpuTukoB (omeHku 0-
6)?

ADR (Average Daily Rate).

RevPAR (Revenue Per Available Room).

NPS (Net Promoter Score).

GOPPAR (Gross Operating Profit Per Available Room).
[IpaBunbHBII OTBET: 3)

30. IIpounTaiiTe TEKCT U BBIOEpUTE MPaBUILHBINA OTBET. K KakomMy BHIY KOHTPOJISE OTHOCUTCS
BHE3aIHas MPOBEPKaA PabOThl TOPHUYHOMN CTapIleld TOPHUYHOM C UCTIOJIB30BAaHUEM YeK-TTicTa?

1. IIpou3BOACTBEHHBII KOHTPOJIb.
2. TocynmapcTBEHHBIA HAA30P.

bl B
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3. OOmIecTBEeHHBIN KOHTPOJIb.
4. TexHnuyeckuil KOHTPOJIb (IIpUEMKA HOMEPA TOCIIE PEMOHTA).
[IpaBunbHbI OTBET: 1)

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUTb, YCTaHOBHTH

IIOCJICA0OBAaTCIBbHOCTD

Bomnpochs! 1151 caMOCTOSATENbHOM MOATOTOBKH K K3aMEHY

1.  IlpaBwia npenocTaBieHUus TOCTUHUYHBIX yCIyTr B PO

2. OGecneyeHne 6€30MaCHOCTH B TOCTHHUIIE

3.  CermeHTarus moTpeOUTEICH TOCTUHUYHBIX YCIIYT

4.  CaHHUTapHO-TUTUEHMYECKHE HOPMBI U TpeOOBaHHUS

5. [IpyuHIMIIBI 1 METO/IbI TUTAHUPOBAHUS

6.  Cucrema mIaHOB FTOCTUHUYHOTO MPEATIPUATHS

7.  CTpykTypa TEeKyIIero riaHa TOCTUHUYHOTO MPeapUsITHS

8. Iloka3zarenu TEKyILIEro IJIAaHUPOBAHUS U MOPAIOK €ro pOpMUPOBAHUS

9.  ConuepxaHue ¥ MOPSAIOK pa3pabOTKH IJIaHa MAPKETUHTA

10. Meroauueckue Moaxosl K onpeaesieHuio 3(pGpekTHBHOCTH MapKETUHTOBBIX MEPOIPUSATHIA
11. ConepxaHue 3KCILUTyaTaAllHOHHOW MPOrpaMMbl TOCTUHUYHOTO X035MCTBA
12.  IlnaHupoBaHME IKCILTYaTal[MOHHOMN MPOrpamMMBbl

13. IInanupoBanue ¢hoHga pabodero BpeMeHH

14.  I[lnanupoBaHUE YMCIEHHOCTH NEPCOHAIIA TOCTUHHUIIBI

15. IInanupoBanue doHaa 3apabOTHOM TIIATHI

16. Knaccudukanus u3aep:kek Ha BHIIIOJTHEHUE YCIIYT TOCTEIPHUMCTBA

17.  VYnopaneHue u3nep>KKaMu NPeapUsITUS

18.  IlmanupoBaHue 3aTpaT FTOCTUHUYHOIO IPEIIPUSITHS

19.  IIpuObUTE TOCTUHHUYHOTO MIPEATPUSITHS U TIOPSIOK €€ pacIpeIeTICHUs
20. Tloxazatenu pUHAHCOBOTO IJIaHA TOCTUHUYHOTO MPEATIPHUITHS

1. AxTepckre HaBBIKU 9KCKYPCOBOJIa: 0OCOOCHHOCTH MPUMEHEHHSI, TEXHOJIOTHH, BOCIIPHUSTHE.

2. AHanu3 cozep KaHusl IKCKYpCUU: COOTBETCTBUE NTOCTABICHHOM 1I€JIN, TIOJIHOTA PACKPBITUS TEMBI.

Ienu u 3a1a4n S3KCKYPCUMU.

3. ATTpakTHBHOE MHUTAHHUE B Tpoliecce IKCKypcuid. OCOOEHHOCTH OpTraHM3aIlii MUTAaHUS SKCKYPCAHTOB
Ha MapuipyrTe.

4. BoeHHO-HCTOpUYECKAsE PEKOHCTPYKIUSA KAK PA3HOBUIHOCTh YKCKYPCHH.

5. BO3MOXHOCTH MOBBIIIEHUS KBATH(PUKALINU KaIPOB HIKCKYPCOBOIOB

6. BocriurarenbHble M TO3HABATEIBHBIE ACIIEKTHI 3KCKYPCUOHHOU JIEATEIbHOCTH

7. XKect Kak cpeACTBO MOKa3a IKCKYPCHOHHBIX OOBEKTOB.

8. JKM3HEHHBINIUKIIKCKYPCUOHHOT OITPOAYKTA.

9. 3HaMEHHUTBIE TUYHOCTH KaK IKCKYPCHOHHBIN pecypc.

10. aHOBaMM B S3KCKYpPCOBECHUH. BUpTyanbHas 3KCKypCHsl.

11. luHOBanuu B 3KcKypcoBeeHnH. KoMIekcHas ropoackast 3KCKypCus: HOBBIH THIIL.

12. lHHOBanMu B 39KCKypCcoBeaeHuH. Tearpanu3anus Kak popmMa mpoBeIeHHs SKCKYPCHH.

13. IHHOBaLIMU B 9KCKYPCOBEIEHUH. Y UeOHbIE BUICOIKCKYPCHUH.

14. lHHOBaLIMM B SKCKYPCOBEICHUHN. DKCKYPCHUH B CTUJIE MUJIUTAPH.

15. lHHOBaNUU B 9KCKYPCOBEACHHUH. DKCKYpCHUs ¢ ayauoruaoM. [lnarhopmel s ayTmoIKCKypCuit.

16. Uctopus 3apoxaeHus SKCKYPCUOHHOTO Aiena. PazBuTue nyremecTBUid U 3KCKypceuil B J[peBHeEM Mupe.
[NosiBieHME TepMUHA «EXCUrsio»

17. Uctopus pazButusa Mmy3eeB. My3el Kak COUMOKYJIbTYPHBIA HHCTUTYT.

18. VcTopust cTaHOBJIEHHS U Pa3BUTHUS SKCKYPCUOHHOM AesITeNbHOCTH B Poccuu.

19. McTopusi CTAHOBIICHUS U PA3BUTHS SKCKYPCHOHHOM JIEITEIILHOCTH 32 PyOe)oMm.

20. KagecTBO U cTaHIapTU3ALMS SKCKYPCUOHHOM YCIIYTH.

21. Knaccudukanms my3eeB Kak 00bEKTOB SKCKYPCHOHHOU JeATEIHLHOCTH.
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22. Knaccudukanms s3xckypcuit. DyHkiuum sxkckypcun. [Ipu3Haku 3KCKypCcHuu.

23. KoMrutekToBaH#e «10pTQes SKCKYpCOBOAa» U MPUMEHEHHE €r0 B IKCKYPCUHU

24. KommonenTtsl Mmy3es. Oynkinu myses. Kiraccudukamus my3eeB. @oHIBI My3esl.

1. KoHTpOnbHBIN U UHIUBUIYATbHBIM TEKCThI SKCKYPCHUH.

25. KynbTypa moBeAEHUS M pEUE€BOM ITUKET IKCKYpPCOBOIA

26. KynbTypHO€E Hacienue B 9KCKYPCUOHHOM 1€ATENbHOCTH.

27. JIN4HOCTh KCKYpCOBO/Ia. Y MEHUS W HABBIKM IKCKYPCOBOIA

28. Jlornueckuii nepexo/] B 3KCKypCUH, BUABI JIOTHUECKUX IIEPEXO/IOB.

29. MapmipyT 3KCKYpPCUH, IPUHITUI €T0 TOCTpoeHUs. Pacmonoxkenrne 00beKTOB Ha MapIipyTe.

30. MeTonuKka ¥ TEXHUKA MTPOBEICHUS SKCKYPCHUH.

31. Meroauka noAroTOBKM HOBOM 3KCKYPCUH, OCHOBHBIE ATAIIbI.

32. MeTonuueckue mpueMbl TTOKa3a 3KCKYPCHOHHBIX 00BEKTOB.

33. Metoanueckue MpreMBbl IoKa3a: abCTparupoBaHus, 3pUTEILHOTO CPAaBHEHHSI, UHTETPAIUH.

34. MeTonuueckue MpUeMbl TT0Ka3a: 3pUTEIHHOTO MOHTAXKa, JIOKAJIM3AIIUH COOBITHH.

35. Meroauueckue TNpuUeMBl II0Ka3a: 3pUTENIbHON  aHAJOruM, MEpPEKIIOYEHUs BHUMAaHUS,
MpeBapUTENHLHOTO OCMOTPA.

36. Meroanueckre IpueMBbI I0Ka3a: IAHOPAMHOI'0 1I0Ka3a, 3pUTEIbHON PEKOHCTPYKIIMH (BOCCO3/1aHuUs).

37. Mertoaudeckue TPUEMBI paccKasza: WHIAYKIUHU, NEIYKIMU, SKCKYPCHOHHOW CHpaBKH, OIMHUCAHMS,
XapaKTEPUCTHKH, OOBSICHEHUSI.

38. Metonuueckre MpUeMbl pacckaza: KOMMEHTUPOBAHUS, PENOPTaxka, IMTUPOBAHMUS.

39. Meroanueckue NpueMsl pacckasa: CCbUIKa Ha OUYEBU/LEB, BOIPOCOB-OTBETOB, 3a/1aHUMH, CJIOBECHOTO
(JIuTepaTypHOTO) MOHTAXA,

40. Meronuyeckue MpUeMBbl paccKasa: y4acTusi, OTCTYIUICHUS, TEPCOHUPHUKAIINH, KITUMAKTEPUUIECKUN 1
AHTUKJIMMAKTEPUUYECKUHN TPUEMBI.

41. MeTob! BBIBICHHS U KOHKPETHOT'O H3yYeHHS SKCKYPCHOHHBIX 00BEKTOB.

42. My3eu U LIEHTPbI HHTEPIPETAIMU KYJIbTYPHOTO HACJIEAUSI.

43. My3eiinas skcrio3unus. [ [puHINIIBI TOCTPOEHMSI SKCIIO3ULINH.

44. My3eliHas SKCHO3ULMS. DTaMbl MOJATOTOBKU MY3€HHOM SKCITO3UIINH.

45. Hayuno-¢ponnosas padora. KomriekroBanue GoHI0B My3es. YUeT U XpaHEeHHE MYy3eHHbIX (POHIIOB.

46. HeBepOanpHbIe cpeicTBA OOIIEHUS U CITOCOOBI TIepenaun nH(pOopMaIuy Ha IKCKYPCHUH.

47. HopmaTHUBHO-IIPaBOBOE PETYJIUPOBAHNE IKCKYPCUOHHON EATENBHOCTH B Poccuu.

48. OOBEKTHI MOKa3a B SKCKYPCHH: CYIIHOCTh, MIPUHIIUIIBI 0TOOpa M 0GOpMIICHHE TacrmopTa 00beKTa
N0Ka3a.

49. OnepaTopbl SKCKYPCUOHHOTO IPOAYKTa: MOJIETh pa3padOTKH U peau3alui IKCKYPCUOHHBIX YCIYT.

50. OnummTe KOHUENIMIO MaplipyTa MEMEeXOJHOW AKCKYpCHHM IO OJHOM U3 IEHTPAIbHBIX YIIHI]
[TerepOypra.

51. OnumuTe nmpueMsbl 3pUTENBHBIX PEKOHCTPYKLUN, KOTOPbIE MOTYT OBITh MCIOJIB30BAHbI B AKCKYPCHH
«/IpeBnsis apxeonorus [lerepOypray.

52. OcHOBHBIC OIIMOKH B CO3JJaHIH SMOIIMOHATHHBIX BICUATICHUN.

53. OcHOBHBIE TpeOOBAaHUS K TEXHUKE TTPOBEICHUS SKCKYPCHHI

54. OcHOBHBIE ATaMbl Pa3padOTKU IKCKYPCHH

55. OcoOeHHOCTH BOCTIPUATHS SKCKYPCHH MY>XYMHAMU U KEHIITMHAMH.

56. OcoOEHHOCTH M TEXHOJOTHs cocTaBieHus U wucnonb3oBanus «lloprdenss skckypcoBomar.
CoBpemennbie pumepsl «Iloprdens skckypcoBogay.

57. OcoGeHHOCTH HAOMIOACHUSI OOBEKTOB Ha SKCKYPCHH.

58. OcoOeHHOCTH OpraHU3alluy, MPOBEICHUS U SMOIIMOHATBHOIO BOCIIPUSATHUS SKCKYPCUU TpakJaHAMU
MHOCTPaHHBIX TOCYAAPCTB.

59. OcobeHHOCTH TTOKa3a BO BPeMs aBTOOYCHOM 3KCKYPCHH.

60. OcoOeHHOCTH TOKa3a MaMATHUKOB BO BPEMS 3KCKYPCHH.

61. OcoOeHHOCTH MTPOBEACHUS APXUTECKTYPHO-TPAJTOCTPOUTEIBHBIX IKCKYPCHH.

62. OcoOEHHOCTH MTPOBEACHUS TEMAaTHUYECKON rOPOICKON IKCKYPCHH.

63. Oco0eHHOCTH TPOBENICHUS SKCKYPCUH Ha PEMTHO3HOM (raMsTHOM) oObekTe. [IpaBuna moBeneHus
IIPY TIOCEIIEHUH KYIbTOBBIX OOBEKTOB.

64. OcoOEHHOCTH COCTABJICHUS MapIIpyTa SKCKypcruu. Bo3aMOKHOCTH HOBAaTOpCTBA
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65. OCOOEHHOCTH YBS3KH SKCKYPCHOHHON METOJHMKHU C TEKCTOM IKCKYPCUHU

66. OCOOEHHOCTH HMOLMOHATBHOTO BOCIPUATHS SKCKYPCUH JIETHbMH U TIOJPOCTKAMHU.

67. OcOOEHHOCTH SMOLIMOHAIIBHOTO BOCIIPUATHS SKCKYPCHH JIOABMH C OTPaHUYEHHBIMU (PU3NUECKUMU
BO3MO>KHOCTSIMHU.

68. OT60p n u3ydyeHue o0bekToB. Kitaccudukanus 3KCKypCHOHHBIX 00BEKTOB.

69. OurymieHusi, BOCIPUATHE, SMOLIUU KaK IJIaBHBIC AJIEMEHTHI BIICYATICHHS: POJIb B OCOOCHHOCTH UX
WCIIOJIb30BaHUs B 3KCKYPCUOHHON METOAMKE.

70. [TaMATHUKH 1 MOHYMEHTBI KaKk 00BEKTHI SKCKYPCHOHHOM 1S TeIbHOCTH

71. Ilepeunciaute BO3MOXXHBIA HAOOp 3KkcroHaToB it «[lopTdens skckypcoBoa» mpu OpraHu3auud 1
npoBeJeHNH 3KcKypcuu «IletepOypr u peBoonus».

72. TlepeuncnuTe MpHEMBbl paccka3a M IOKa3a, KOTOPbIE MOTYT OBITh NMPHUMEHEHBI B AKCKYPCHH
«EBpeiickuii [TerepOypry».

73. Ilepconan 3KCKypcHOHHOU (upmbl. OCHOBHBIE TpeOoBaHHUS M MPOPCTAHIAPTHl B SIKCKYPCHOHHOM
Jiene.

74. Ilnesna n3BECTHBIX 3KCKYpPCOBENOB BTOPOH 1os10BUHBI XIX — XX BEKOB, UX BKJIaJ] B pa3BUTUE TEOPUU
Y IPaKTUKHU 3KCKYPCUOHHOTO JIETa.

75. Iloka3 B 9KCKYpCHHM, KaK IIPOLECC: 11€JIb, 3aJJa41, BUJbI, IOCIEA0BATEIBHOCTD JEHCTBUI NP NOKa3e,
XapakTepHbIe 0COOCHHOCTH.

76. Ilonsatue «akckypcusi». IlpusHaku skckypeuu, e€ CTpykTypa

77. lloptdenpb s3xckypcoBoa. CocTaBaeHUE METOIMYECKON pa3pabOTKHU.

78. [locTpoeHne SKCKYpCUU: BCTYIUICHUE, OCHOBHAS 4acTh, 3akiatodeHre. OCOOCHHOCTH pacIpeIeeHus
BPEMEHU 110 TIOATEMAM.

79. IlpenMeT 3KCKYpCOBEICHHS U 3TAIbl €r0 CTAHOBJICHUS KaK HAyKH.

80. IIpenmer, BUIIbI ¥ TpEOOBAHUS SKCKYPCUOHHON METOIUKH.

81. [Ipuembl akTHBHU3AIIMM BHUMAHUS SKCKYPCAHTOB.

82. Ilpuemsl obecrieueHusI CBSA3HM IKCKYPCHH C COBPEMEHHOCTHIO.

83. [Ipu3HaKu 3KCKYpCUH U UX XapaKTEPUCTHUKA.

84. IlpodeccronampHOE MaCTEPCTBO IKCKypcoBoia. KynbTypa peun SKCKypcoBoja

85. I[IpodeccronanbHBIE Ka4ecTBa YKCKYPCOBOAA

86. Ilcuxomornyeckue OCHOBBI BOCHPHATHS 3KCKYPCHOHHOTO marepuana. [lcuxomorndeckue mpuemsl
BEJICHUSI SKCKYpPCHH.

87. Pabora co cnieruaibHBIMH TEPMUHAMH 110 apXUTEKTYypE.

88. Pa3zpaboTka cxeMbl MapIIpyTa SKCKYPCHH.

89. Pa3paboTka, moAroToBKa M cjaada rOTOBOM IKCKypCHH, ee yTBepxkaeHue. [IpoBeneHue mpoOHOM
IKCKYPCHH.

90. Paccka3 B skckypcuu. Peub 3kckypcoBona. PeueBoe MacTepcTBO IKCKypcoBoja. Meroanmdeckue
IIPUEMBI paccKasa.

91. Paccka3 B 9KCKypCHH: 3a7]a4i, OCHOBHBIC TPEOOBaHUS K paccka3zy, MeCcTh 0COOCHHOCTEN paccKasa.

92. Penurno3Hbie 00BEKTHI B 9KCKYPCHOHHOM padoTe.

93. Posib BrieuaTsieHus BO BpEMs MPOBEICHUS SKCKYPCHUI.

94. Ponb m MeCTO PKCKypCHH B COLMAIBHO-KYJIBTYPHOW AEATEIbHOCTH, MY3E€HHOH IEATENIBHOCTH M
Pa3JIMYHBIX BUJIAX TypU3Ma.

95. Ponp IMYHOCTHU IKCKYPCOBO/IA, M IIYTH MOBBIIIEHUS €0 MaCTEPCTBA

96. Posib My3€€B B CTAHOBJICHUH W Pa3BUTHUH SKCKYPCHOHHOTO Jiejia

97. CoBpeMeHHbIE TEXHOJIOTUHU 3KCKYPCUOHHOIO AeNa.

98. CoBpeMeHHbIE (hOPMBI U CITOCOOBI peaTu3aiui YKCKYPCHOHHOTO MPOAYKTA.

99. CooTtHomieHHre 00IIEr0 M MECTHOT'O MaTepuaia B TEKCTE IKCKYPCHH.

100. CocTtaB 1 0COOEHHOCTH IKCKYPCHOHHOTO MPOIYKTA.

101. CocraBieHue HHAUBUAYaIbHOTO TEKCTA

102. Cocrapiienue mapiipyTa 3KCKypcud. [IoaroroBka KOHTPOJIBHOIO W HMHAMBUIYAJIBHOTO TEKCTa
IKCKYPCHH.

103. CocTaBneHnue mapiipyTa SJKCKypcuu. TpaguliMOHHBIA MOAXO0 U BO3MOKHOCTH HOBATOPCTBA

104. CocraBbTe niepedeHb OOBEKTOB ISl 0030PHOM IKCKYPCHH 110 KAKOMY-TTHO0 TOPOIy Ha BRIOOP.

105. CocraBbTe cuieHapuii 1yt HOuHOM 3KcKypcun «llerepOypr IlymkuHay.
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106. Crnenuduka opraHuzamvy W TPOBEACHUS MYy3eHHON d3KCKypcuu. OCOOEHHOCTH MY3eHHOM
IKCKYPCHH.

107. CriocoOb1 prOOPETEHUST MHCTPYMEHTAPHS SMOITMOHAIBHBIX BIICYATIICHHI 3KCKYPCOBOIOM.

108. Ctunmctuka peun sKCKypcoBoza. [IpueMbl ycuaeHus SMOIMOHATIBHO-00pa3HOM BRIPa3UTEIbLHOCTH
peun.

109. CtpykTypa 3KCKYypCHUH: BCTYIJICHHUE, KOMITO3UIIUS, KYJIbMUHAIUS, 3aBEPILICHUE IKCKYPCUH.

110. CymHOCTh ¥ 3HAaY€HHE METOUYECKON pa3pabOTKH SKCKYPCHH.

111. CymHocTs U cienudrka HCKyCCTBOBEAUYECKUX U JIMTEPATYPHBIX SKCKYPCHIA.

112. CymHOCTb 1 crienu(uKa HCTOPHIECKUX U BOGHHO-UCTOPUUECKHUX IKCKYPCHH.

113. CymHocTh 1 crienuduka 0030pHON U TEMAaTHYECKON IKCKYPCHH.

114. CymHocTh KOHTPOJIBHOTO M MHIMBUYaJIbHOTO TEKCTOB B DKCKYPCHH.

115. CymHoCTh TPUPOIOBEIUECKUX IKCKYPCHUH.

116. CynrHocTh 3KCKYpCHH Kak Ipoliecca MO3HaHus, KaK BHJIA IEATEbHOCTH U Kak (hOpMbI OOIICHUSI.

117. CymHOCTD, (QYHKIIMU ¥ IPU3HAKH SKCKYPCHH.

118. TemaTuka u cofepx aHue SKCKypCUil.

119. TexHuka BeIeHUSI SKCKYPCHUH.

120. TexHONOTUU AOCTUKEHUS €IMHCTBA MMOKa3a U paccKasa B SKCKYPCHH.

121. TexHODOTHS «MAaCCOBOM MEPCOHATU3ALNUNY B SKCKYPCHOHHOM MPOIYKTE.

122. TexHonorusi NOArOTOBKUA HOBOM IKCKYPCHUHU.

123. TexHonOTHS COCTABICHUS KAPTOUKU-TIACTIOPTA HA DIKCKYPCHOHHBIN OOBEKT.

124. TexHOI0rHs COCTaBIEHUS MapIIPyTa IKCKYPCHH.

125. Tunsl skckypcenii o knaccudukanuu b.B. EmenbsHoga.

126. Turbl 5KCKYpCHOHHBIX 0OBEKTOB.

127. TormioHMMHUKa B 9KCKYpCHOHHOM padoTte. CTapbie M HOBBIC Ha3BaHUS.

128. TpeboBaHMs K TMYHOCTH SKCKYPCOBOA.

129. TpebGoBaHus K peyu IKCKYpPCOBOIA.

130. YTBepkaeHue U IPUEM IKCKYPCUHU

131. ®oumer myses. KommnekroBanne GoHIOB My3es.

132. ®ynknuu 3kckypeun. [IpuHImMn HayYHOCTH B 3KCKYPCHUH.

133. XapakTepucTUKU ayJuTOPUH, UX BIUSHUE HA TOATOTOBKY M MIPOBEAECHUE SKCKYPCUU

134. Llenu, 3amaun 1 GOPMBI TPOBEACHUS IKCKYPCHIMA

135. DBomtOLMS TOHATHS «AKCKYPCHSI», CYITHOCTh 3KCKYypcuH. CxeMa 3KCKYpCHUOHHOTO TpoIlecca.

136. DxoHOMMKa BIEYATIEHMH KaK HOBBIH HCTOYHUK LIEHHOCTH. ODKCKYypCUsl KaK COCTaBJISIOLIAs
SKOHOMMKH BIICYATICHUH.

137. DkcKkypcuoHHasi METO/IMKA: COUYETAaHUE M0Ka3a U paccKka3a B SKCKYpCUHU KaK OCHOBA 3KCKYPCHOHHOMN
METOJIUKH

138. DkckypcrnoHHas mporpaMma Kak coJepKaTesbHas 4acTh TYPUCTCKOM MpOTrpaMMbl

139. DKkCKypcHOHHAs yCiIyra: Co3/laHue U TOTpeOIcHueE.

140. DxckypcuonHble 00BEKTHI. VX Kiaccudukays. IKCKYPCHOHHBIN MOTEHIMa 00bEKTOB.

141. DKCKypCHOHHBIN TTOKA3: LIEJIH, 3aa4H, TPU3HAKH, YPOBHHU.

142. DKCKYpCHOHHBIH TPOIYKT M €ro CHeru(uuecKkue OCOOCHHOCTH. DKCKYpCHOHHAs Iporpamma,
SKCKYPCHUOHHBINA LUK

143. DKCKYpCHOHHBIN TeMaTUYeCKUN Kiaccu(ukaTop

144. DkcKypeust Kak B3aUMOJIEHCTBHUE SKCKYPCOBOJIa, O0BEKTOB U AKCKYPCAHTOB.

145. Dxckypcus Kak MeToJ] O3HaHus U BocniuTanus. Konnenuus, nHpopMalnoHHas coep>KaTeIbHOCTb,
KOMIIO3UIIHS, CIOKET

146. Dxckypeust Kak 00pa30BaTeNbHBIN, TEJarorn4ecKuii mpoIecc.

2. DKCKypcHus Kak 00bEKT COBPEMEHHOM TYPUCTCKOMN JESTETHLHOCTH.

147. Dkckypeus Kak nenarorudeckuil npouecc. Ilenarornueckast TeXHUKa B IKCKYPCUU M €€ OCHOBHbIE
JJIEMEHTHI.

148. DKcKypcHs Kak IcuxoJjoruueckuii mporecc. [Iporeccsl BocnpusaTHs, BOOOpa)KeHHsI, BHUMaHUS,
BHYIIIAEMOCTH, YMOLIUU IKCKYPCAHTOB.

149. Dkckypeus kak popma 0OLIECHUS 1 KOMMYHHUKAIIHH.
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150. Dkckypeus kak (opma IMO3HaHUS. DKCKYPCHOHHBIH METOJ TO3HAHUS: CYIIHOCTh, OCHOBHBIC
MOJIOKEHUSI.

151. DkckypcoBeieHHEe Kak HayKa: UCTOPHUS], IPEAMET, CTPYKTYpa, MEKAUCIUIUIMHAPHBIE CBA3H.

152. DxckypeoBon kak mpodeccus. [Ipodcrangapt skcKypcoBoaa.

153. DKCKYypCOBOIUECKOE MACTEPCTBO U €TI0 COCTABJISIOIINE.

154. DneMeHTHI ICUXOJIOTHH B pPabOTe 3KCKYPCOBOIA

155. DnemMeHThI pUTyalia Ha SKCKYpPCHSIX.

156. Dramnpl NOATOTOBKU M TEXHUKA BEACHUS SKCKYPCHH

157. Dramnbl MOATOTOBKH 3KCIO3UIIMKA. MeToArnYeCKrue TPUEMbl 0(hOPMIICHHSI SKCITO3UIINH.

158. DddexTuBHBIE HMHCTPYMEHTHI IS CO3JaHUS TIOJOXKUTEIbHBIX BIICUATICHUN I JIeTed |
MOJAPOCTKOB BO BPEMsI SKCKYPCHUH.

159. DddexTrBHBIE WHCTPYMEHTHI JJIS CO3JaHHS TOJIOKHUTEIBHBIX BIICUATICHUN IS JIIOACH C
OTpaHUYEHHBIMH (PU3UUIECKUMH BO3ZMOKHOCTSIMHU.

160. DddexkTuBHBIE HHCTPYMEHTHI (POPMUPOBAHUS MTOJOKUTEIBLHBIX BIICYATIICHUN BO BPEMS SKCKYPCHH
JUTSL TPaXAaH HHOCTPAHHBIX TOCYJapCTB.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOLUEAYPbBI OHEHUBAHUSA

KOMITIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JIJIT TPOMEKYTOUHOM arTecTalink B BUJE Sk3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHell 1o Hadajga CECCMOHHOTO MepHoJa U XPAaHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0CcTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mnpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTaluu
obygaroruxcst mo OIIOII pernmamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS (POPMOI KOHTPOJISI Ka4eCTBa 3HAHUN 00y4YaIOmInXCs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUoJ OOyUYeHUsS C LEIbl0 ONpEAeNeHUS KayecTBa OCBOCHUS
OIIOII.

Texymuit KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISICTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSAX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJISA
yCIIEBAa€MOCTH TPEIOAaBaTEIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILITHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYIMIEM KOHTPOJIE XapakTepu3yeT OOBeM M KadeCTBO BBHITOJTHEHHON
oOyJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMmuccHuer kadenpel. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJISl oOecrieunBaeT Haubosee MOJMHBI U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (hUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3YyIbTATOB 00YUEHHUS 110 TUCHUTUIUHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHHUS O TEKYIICH YyCIeBAaeMOCTH OOYYAIOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTrTecTallid B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN HHCTUTYTa B CPOKH,
OnpeieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1menax obecriedeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH MPENoAaBaTelb IMPOBOJIUT
KOHCYJIbTALINH.

[IpenogaBatens, BeAyUINI 3aHATHS CEMUHAPCKOTO TUIIA, TPOBOAUT aTTECTALIMIO OOYUYAIOLIUXCS 3a
OpOoLIEAIINI Tepuoa. ATTecTalusi MPOBOAUTCA, €CIU TPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKUX) WK J1a0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHATOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEHl 110 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABISISE UTOTH TEKYILEW aTTECTAllMU, JOBOJUT PE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSACHSAET NPUYMHBI OTPULIATENBHOM aTTeCTallud IO 3ampocy
oOyuJatorerocs.

[Tpu arTecTanuu 00y4aromUXCsl YIUTHIBAIOTCA CIeAyIONIe (PakTOphI:

— pe3ynbTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS MO AUCHUILTUHE (MOIYIIO),
YCBOEHUE HABBIKOB IMPAKTHUYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;
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— pe3yNbTaThl U aKTUBHOCTH YYaCTHSI B CEMHUHApax M KOJUIOKBUYyMaXx;

— PpEe3yNbTaThl BHITIOJIHEHHS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl M OO0BEM BBINIOJIHCHHBIX 3aJaHMl B paMKax CaMOCTOSITEIBHON pabOThI
00ydJaromuxcs;

— Ppe3yJbTaThl JUYHBIX Oece/1 CO CTYACHTaMH 110 MaTepuaty y4eOHON AUCIUILTUHBI (MOTYIs);

— TOCEIIEHHE CTYACHTaMH, CEMUHAPCKHUX U MPAKTUUECKUX 3aHATHH, JJaOOpaTOpHBIX padoT;

— CBOEBPEMEHHAs JMKBUAALMA 3aJ0JDKEHHOCTEH II0 INPONACHHOMY MaTepually, BO3HHUKIIUX
BCJICZICTBME TIPOITYCKa 3aHATUN MO0 HEYTOBICTBOPHUTEIBHBIX OILICHOK IO pe3yiabTaraM paboThl Ha
3aHATUAX.

— Pe3yNbTaThl MPOXOXKACHHUS KOHTPOIBHBIX TOUYEK MO JTUCIUTLIINHE.

IIpome:xxyTouHasi arrecTanmuMsi OOYyJalOMUXCS WHCTUTYTa sBJISETCS (OpPMOM  KOHTPOJIA
pe3yJII>TaTOB OGY‘-IGHI/IH 110 JUCHHUIINIMHE C HCJIBKO KOMIIJICKCHOI'O onpe;[eneHmI COOTBECTCTBUS ypOBHH 148
KauecTBa 3HAHWM, YMEHUU W HABBIKOB OOYYaIOIIUXCSl TPEOOBAHMSIM, YCTAHOBIICHHBIM OOpa30BaTEIbHOM
IIPOrpaMMoi.
dopMHUpPOBAHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU IO UTOTaM
OCBOCHHUA OUCIHUIIIINHBI OCYH.[GCTBJDICTCH C HCIIOJb30BaAHHUECM HHTH6aJIJIBHOI>'I CUCTEMBI OILICHKH 3H3.HHI>1
oOydJaronuxcs.

MGTO,Z[I/I‘-IGCKI/IG MaTepI/IaHBI, OHpC,Z[G.HSIIOH_II/IG HpOI_IGI[ypBI OILICHHUBAHUA 3HaHI/II‘/JI, YMGHHﬁ, HABBIKOB
1 (WIHM) OmbITa NEATEITLHOCTH, XapaKTepHU3YIOIIMX dSTanbl GopMHupoBaHus kommeTeHui [Ipomemypsl
OLIGHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJb M MPOMEKYTOUHYIO aTTECTALUIO.

Texymuit KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
HpGI[CTaB.HeHHBIX B II. 5 JAaHHOT'O HpI/IJIO)KeHI/I}I. Pe?)y.HBTaTBI TGKYH_IGI‘O KOHTpOHH JOOBOIATCA 10 CBECACHUS
CTYJICHTOB JI0 TPOMEXKYTOYHOM aTTecTanuu. [IpoMexyTodHas aTTecTamus IpoBOIUTCS B (opMe dK3aMeHa
U 3a4yeTa C OLIEHKOH. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOM CECCHHM B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3aMmeHarimoHHoM 3amanun — 30. IIpoBepka OTBETOB W OOBSBIICHHE
pe3yJII>TaTOB HpOI/ISBOI[I/ITCSI B ICHb 3K3aMCHa. Pe?)y.HBTaTBI arTTecTalluu 3aHOCATCA B 3K3aM€HaI_II/IOHHy10
BEJIOMOCTh W 3a4ETHYIO KHIKKY CTyneHTa. CTyACHTHI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIUIO TI0
rpaduKy CeCCHHM, JOJKHBI JIMKBUIUPOBATH 33JOJDKEHHOCTh B YCTAaHOBIICHHOM TOPSIJIKE.

7. OCOBEHHOCTH OCBOEHMUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMUA BO3MOKHOCTAMU

AnantupoBaHHBIE OIICHOYHBIE MaTepualbl cofepxarcs B agantupoBanHoit OITOI1. O0yuenue
00y4aroIuXCcsl ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbs P HEOOXOJIMMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHOM paboyeil MporpamMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
oOy4yeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIUMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 3/10POBbS TaKHUX
oOydaromuxcst (00y4aroIerocs).

CamocTrosaTenbHas paboTa 00y4yaroUMXcs C OrpaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
UHBAJIUOB I103BOJIIET CBOEBPEMEHHO BBISIBUTDH 3aTPYJHEHHUS M OTCTAaBaHWE U BHECTU KOPPEKTHUBHI B
yaeOHYyI0 eaTenbHOCTh. KOHKpeTHBIE (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHIT
C OTPaHWYECHHBIMU BO3MOXKHOCTSIMHU 3/I0pPOBbSl U HWHBAIMJOB YCTaHABIMBAIOTCS MPENOJAaBATEICM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIBLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. GopMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C Y4€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOeHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JMIEKTPOHHOTO JOKyMeHTa. [[is oOydaromuxcst ¢ HapyHIeHUsIMH 3pEHHsSl MpelycMaTpUBAECTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW ¢opme. Jlis
00y4aromuxcsi ¢ HapyUIeHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO0 U
IPOMEKYTOYHOTO KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatommxcst ¢ OB3, cnocoObl BocipusTHsI UMU HH()OpMAIHH
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1 METOABI UX 06y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o Mertoap! 0OyJIeHHsI
HO30JIOTUSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM HHPOPMAIH TTOCPEIICTBOM CIIyXa H OCS3aHUSI.

1 3pCHUS MHQOPMAITUH: IMoryT HCIIOJB30BATHCS TIPU YCIIOBHH, YTO BU3yanbHas HHpopManus OyaeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSIMU 3PCHUS:
CITyXOBOM BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOIaraolye Mepeady U BOCIPHUATHE
CraboBuasmye. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PECHHUS K OCSI3aHMS;
Cnoco0 BOCTpUATHARYJHO-BU3YyallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIeHHE  Y4eOHOMU
WHGOPMAITIH: WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOEC
BpUTENBHO- BOCTIPHUSITHE;
0CSI3aTEIEHO- ayTN0-BU3YaIbHO-KMHECTETHYCCKHE, Oa3MpYIONIUecs Ha MPeJCTaBICHUY
CITyXOBO#t WHGOpPMAIUKM, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYXOBOMY W

0CsI3aTeNTbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUATHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH MTOMOIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opManus OyaeT
BpUTENBHO- aanTHpOBaHAa JJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ayMo-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4eOHOH
CrnaGocnpimanye.  MHGOPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIpUATHSABOCIPUATHE;
MHQOPMAITIH: ayTNaNbHO-KMHECTETHIECKHE, peaycMaTpUBAIOIINe MOCTYTUICHHUE
3pUTEINBHO- yaeOHOW MH(pOPMAIIHH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTEIILHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIouIecs Ha MpeaCcTaBIeHUH
CITyXOBOM WHQOPMAIUK, KOTOpas T[OCTYMMaeT IO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTeILHOMY KaHajaM BOCIIPHUSTHE.

C Criocob — BH3yaJlbHO-KMHECTETHUECKHE;

HapYyHICHUAM BOCIIPUATUA — ayJIn0-BU3YAIIbHBIC;

A OTIOPHO- MH(DOPMAaLIUH: L ayauaabHO-KHHECTETUYECKHUE;

ABUTATCIEHOT SPUTCIILHO- — ayIM0-BU3yalbHO-KUHECTETHYCCKHE.

0 ammapara  (0cs3aTeIbHO-
CIIyXOBOU

Tabmuna 7.2. — CriocoObl afantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIe 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOYIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpUeMa-Tiepeaadn

nHpopManuu

oOyuaromuxcst uHBaNMUA0B U Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
MCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUYECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
00y4arouIMxcs 1Mo JJIeKTPOHHbIE IMeuaTnbie
HO30J10rHsIM MyJbTHME| TrpaduyecKue ay/amo TEKCTOBbIE,
na JJIeKTPOHHBIE
aHajaoru
neYaTHbIX
H31AHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pEHHUS co3JlaHHe (HampuMep, |meYaTHBIN MaTepual,
MaTepHaIbHON AyJIMO OMKMCAHKUE)  BBIMOJTHECHHBIN
MOJICIH penbeHO-TOYCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
o0BeKTa
(3Dmonenn)
CiraboBuas AD AD + AD AD
e
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C napymenus|[ myxue AD + AD (Hampumep, + +
MU CIIyXa TEKCTOBOE
OIUCaHUE,
THIIEPCCHIIKH )

Crnabocnpli AD + AD + +

arue
C HapyIIeHUSMH OTIOPHO- + + + + +
NBUTaTEIHLHOTO arnapaTa

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropun ®opMa KOHTPOJISI H OLleHKH Pe3yJIbTATOB 00y4eHUs!
odyvyaruuxcs
110 HO30JI0TUAM
C HapymeHusMH |— yCTHasl IPOBEpKa: AWCKYCCUH, TPEHHHTH, KPYTJbIe CTONBI, cCOOECEIOBaHHS, YCTHBIE
3peHus KOJUJTOKBUYMBI U JIp.;

- C WCIONB30BaHMEM KoMmmbloTepa W cnenuanbHoro [10: pabora ¢ 3MEKTPOHHBIMHU
o0pa3oBaTeNbHBIMH  pecypcaMH, TECTHpPOBaHHE, pedepaTbl, KypCOBBIE  IMPOEKTHI,
JMCTaHIIMOHHBIC (YOPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -

rpaduueckue paboThI U Ip.

C HapymenusmMu |— MUCHbMCHHAS TPOBEpPKA: KOHTPOJIbHEIC, Tpaduyeckue padoThl, TECTUPOBAHHE,
ciryxa JIOMAIITHUE 3a]IaHUs, ICCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- C WCITOJIb30BaHHEM KOMITbIOTepa W crnenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNsHBEIMU PECypCaMH, TECTUPOBAHKE, pedepatsl,

KYpPCOBBIE ITPOEKTHI, rpadruecKie padoThl, TUCTAHIIMOHHBIC (HOPMBI H JIp.

C HapyIICHHSIMH | — IIACbMEHHAsI IIPOBEPKA, C UCIIOJIB30BAHUEM CIIELIMAIIBHBIX TEXHUYECKUX
OTIOPHO- CpeICTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMITBLIOTEPOM H JIp.):
JIBUTATEIBHOTO  |KOHTPOJIbHEIC, Tpaduieckre paboThl, TECTUPOBAHKE, JOMAIITHUE 3aaHU, ICCe,
amnmapara MHUCHMEHHBIE KOJUTIOKBUYMBI, OTUYETHI U JIp.;

- YCTHas IPOBEPKA, C UCTIOIH30BAHUEM CIEIHALHBIX TEXHHUECKUX CPEICTB
(cpencTB KOMMYHHKAIWIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceToBaHus, YCTHBIE KOJUIOKBUYMBI H [Ip.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIa M YIPABJIICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYpCaMH, TECTHPOBAaHKE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue pabOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOYTHTEIbHEE
00yJaronmmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA JISA THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMH

Texymmii KOHTPOJb W NMPOMEXKYTOUHAsl aTTecTanus oOydaromuxcs MHBaIMIoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYECHUSM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuit KOHTPOJIb YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUs B 00yYEHUN M BHECEHUS KOPPEKTHBOB B YUEOHYIO
NeSITeNIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOTO KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIoCOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB M JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA

dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAHABIUBACTCA C  yY4E€TOM  HHIUMBHUIYAJIbHBIX

NCUX0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpE, B opMme

TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA

MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTanus, NPH HEOOXOIUMOCTH, MOXET MPOBOIUTHCS B

HECKOJIBKO 3TamnoB. {1 3TOro peKOMEHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
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KOHTPOJIbHOM TOUYKOM 10 3aBEPIIECHUIO U3YUECHHUs pa3/iesia WM TEMbI JUCHUIUINHBI, MEXIUCIUIIIIMHAPHOT O
Kypca, IPaKTUK U €€ Pa3elioB C LIEIbI0 OLIEHNBAaHUS YPOBHS OCBOEHUS IPOrPAMMHOI0 MaTepuaina. @opMel
U CPOK IPOBEJICHUS PYOEKHOIO KOHTPOJISI OIPEAETISIOTCS
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